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Executive Summary 
 
At the last meeting of the Environment and Climate Change Committee, elected members 
requested further detail on the consumer product safety initiatives delivered by the Trading 
Standards team, to support information sharing with Community Boards and constituents. 
The Committee has previously demonstrated its commitment to this area, for example in 
supporting North Lanarkshire becoming a signatory to the button battery awareness pledge 
at the meeting held on 9 November 2022. 
 
Over the past 18 months, the Trading Standards service has delivered three key initiatives:  

• a programme to identify and support North Lanarkshire based online sellers in 
understanding their product safety responsibilities,  

• a public awareness campaign highlighting the significant safety risks associated 
with second hand consumer goods supported through external funding from the 
Office for Product Safety and Standards (OPSS), and  

• a targeted electrical item safety amnesty funded by Electrical Safety First (ESF) 
which offered consumers the opportunity to exchange unsafe products for safer 
alternatives.  
 

These initiatives focused on increasing public awareness of safety risks and supporting 
businesses to meet their legal responsibilities. 
 
Alongside these preventative initiatives, the service made significant reactive interventions 
arising from consumer complaints, safety referrals and service requests, ensuring that 
unsafe products were identified, investigated and, where necessary, removed from sale 
and supply. This combined approach of prevention, intervention and partnership working 
reinforces the Council’s commitment to protecting consumers, supporting legitimate 
businesses and contributing to wider corporate priorities on community wellbeing and 
safety. 
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Recommendations 
It is recommended that the Environment & Climate Change Committee: 
 

(1) Recognise the significant community benefit delivered through these consumer 
product safety initiatives and related enforcement work. 
 

(2) Support the promotion of these and future initiatives within local communities 
and through elected members’ own communication channels and 
representation on community boards, helping raise awareness of key risks. 

 
(3) Support continued awareness raising activity to help residents identify unsafe 

products and make safer purchasing decisions, with a particular focus on 
families and vulnerable households. 

 

The Plan for North Lanarkshire 

Priority  All priorities 

Ambition statement All ambition statements 

Programme of Work Statutory / corporate / service requirement 



1. Background 
 
1.1 Unsafe consumer products can cause severe harm, with past incidents showing that 

faults in everyday household items can lead to serious injuries and/or fatalities. The 
growth of online purchasing and the rise in homebased sellers have also increased the 
complexity of safety risks and the need to support businesses in understanding their 
product safety responsibilities. Local authority Trading Standards services are charged 
with the regulatory functions and statutory duties implemented to safeguard the public 
from unsafe consumer products. 

 
1.2 North Lanarkshire Council was one of eight Scottish local authorities participating 

between October 2024 and March 2025 in a national online sellers project aimed at 
identifying local businesses trading online and assessing their understanding of product 
safety responsibilities. The project highlighted the challenges faced by Trading 
Standards in identifying businesses and their controlling legal minds, as there is 
currently no requirement for sellers to register with local authorities. 

 
1.3 In August 2025, the team successfully secured funding from OPSS Community Fund 

to deliver a dedicated second-hand goods product safety initiative. This opportunity 
arose in direct response to growing safety concerns linked to second-hand consumer 
products, particularly those used by or accessible to children. Intelligence gathered 
internally from partner agencies and via national alerts has highlighted recurring risks 
associated with toys, items containing button or coin batteries, child appealing high-
powered magnets, nursery equipment, children’s clothing and small electrical goods. 
These products are frequently traded at car boot sales, baby markets, informal 
community events and online platforms, often without adequate safety checks or seller 
awareness of their legal responsibilities. The combination of high-risk products and 
informal selling environments means that vulnerable households, especially families 
relying on low-cost second-hand items, are disproportionately exposed to the risk of 
injury or worse. 

 
1.4 In recent years, incidents reported in the media have highlighted the very real dangers 

posed by unsafe second-hand goods, including a tragic local child fatality involving a 
button battery. Media reports have also shown that many parents are unaware that 
everyday household items purchased second-hand can present severe risks until their 
child experiences an accident or near miss. These incidents reinforce the need for clear 
public information and proactive intervention. Safety risks can arise at the point of 
purchase, where buyers may unknowingly acquire damaged or noncompliant items, 
and during use, where missing instructions, faulty components or wear and tear 
increase the likelihood of choking, poisoning, burns or electrocution. 

 
1.5 A focused product safety initiative aimed at improving public awareness and supporting 

residents to make safer purchasing decisions was developed. The initiative was 
designed to deliver clear, practical information on identifying unsafe or recalled 
products, recognising hazards linked to button batteries and high-powered magnets 
and assessing the condition and compliance of second-hand electrical items, toys and 
children’s products. In May 2025, a UK study found that around 300 children were 
admitted to A&E in a single year after ingesting small, high-powered magnets, with one 
in ten requiring lifesaving surgery - https://research.uhs.nhs.uk/news/doctors-warn-of-
magnetic-toy-dangers-as-study-reveals-hundreds-of-children-hospitalised 

 
1.6 To ensure the initiative reached those most likely to rely on second-hand goods, the 

service worked closely with colleagues in the Tackling Poverty and Community Safety 
teams, foodbanks and local event organisers. Engagement was centred in community 
settings including car boot sales, baby markets, foodbanks, colleges and seasonal 
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fayres, supported by a complementary social media campaign to extend reach. This 
combined approach was intended to empower vulnerable households with the 
knowledge needed to reduce harm and to strengthen understanding of consumer 
product safety. 

 
1.7 Funding was secured from Electrical Safety First to deliver a product safety amnesty to 

address the risks posed by unsafe electrical goods, particularly low-cost chargers, 
electric blankets, travel adaptors, four-way block adaptors and other small electricals. 
During the amnesty events, portable appliance (PAT) testing and assessment of items 
was made available and where products were found to be unsafe, they were 
exchanged for safer replacements or a voucher. Worn electric blankets were replaced 
like for like. 

 
1.8 Alongside the education and awareness activities, local authority Trading Standards 

services have a statutory duty to enforce consumer product safety legislation, while 
OPSS provides national oversight. Our Trading Standards team meets this 
responsibility by investigating complaints received, through targeted enforcement 
projects to address unsafe products identified through complaints, via intelligence 
gathering and national alerts. This work supports the wider aim of reducing the 
availability of unsafe goods on the UK and Scottish marketplace.  

 
 

2. Report 
 
Online Sellers Project 
 
2.1 The online sellers project provided the service with a structured opportunity to identify 

North Lanarkshire based businesses trading through online platforms and assess their 
baseline understanding of product safety requirements. The project enabled officers to 
engage directly with sellers, offer tailored advice on legal responsibilities and direct 
participants to accredited training provided through the Chartered Trading Standards 
Institute. The findings from this work also reinforced the ongoing challenges in locating 
and supporting online traders, particularly where individuals operate informally or 
without any requirement to register with the local authority. 

 
2.2 Outcomes of the project included 55 locally based online businesses being identified 

(with assistance from our colleagues in the council’s Enterprise team) and contacted. 
6 businesses progressed to accredited product safety training, and several others 
chose to change the way they were trading following engagement, reflecting improved 
awareness of their legal responsibilities. The project therefore succeeded in increasing 
the visibility of Trading Standards within this sector and prompting positive behavioural 
change among online sellers. 

 
Second-Hand Goods Education Initiative 
 
2.3 The initiative was delivered through a programme of community engagement events 

across North Lanarkshire, with practical, hands-on demonstrations to help residents 
recognise unsafe second-hand goods. Displays included examples of children’s 
clothing with cords presenting entrapment or strangulation hazards, toys with 
accessible stuffing or small parts, electrical items showing damaged wiring, and 
products containing unsecured button batteries or small, powerful magnets, as shown 
in appendix 1. These items were used to demonstrate simple checks that consumers 
can carry out before buying used products. Events were held in high footfall locations 
such as car boot sales, baby markets, colleges and foodbanks to ensure engagement 

https://www.electricalsafetyfirst.org.uk/


with families and households most likely to rely on second-hand goods. A list of the 
events attended can be found in appendix 2. 

 
2.4 A complementary social media campaign ran in the lead up to Christmas 2025, 

supporting the in-person events and sharing short clips and advice on identifying 
unsafe goods. The clip can be viewed on the council webpage here. 

 
2.5 Alongside this education work, Trading Standards carried out a targeted enforcement 

project to examine second-hand goods available in retail premises. Officers inspected 
a wide range of items similar to those used in the public displays, identifying issues 
such as insecure battery compartments, damaged electrical components and unsafe 
toys. Where problems were found, officers provided tailored advice, and through 
effective engagement with the businesses we ensured that retailers voluntarily 
removed unsafe products from sale. 

 
2.6 The combined education and enforcement approach delivered clear and measurable 

impact. Over 1900 residents engaged directly with officers across 11 events, and the 
visual demonstrations proved particularly effective, with many attendees expressing 
surprise at how easily everyday items could present hazards. Attendees were asked to 
complete a survey which showed a strong improvement in consumer confidence, with 
almost all respondents reporting that they felt better equipped to identify unsafe goods 
after visiting the stall. 

 
Product Safety Amnesty 
 
2.7 The product safety amnesty, supported by funding from ESF, was delivered through 

community-based engagement events combining practical demonstrations, free PAT 
testing and an ‘Unsafe Electricals Amnesty.’ Officers attended sessions at Wishaw 
Foodbank, Bellshill Cultural Centre, the Antonine Shopping Centre, and the Buchanan 
Centre Coatbridge, offering attendees clear guidance on how to recognise hazards 
such as damaged charging cables, faulty adaptors, recalled appliances and unsafe 
electrical goods. Real examples were used to illustrate common risks and to show 
residents quick, simple checks they can carry out at home. At the time of writing this 
report, further events are scheduled to take place at Forgewood Housing Cooperative 
and Motherwell Foodbank, to ensure continued engagement with households most 
likely to rely on low-cost or second-hand electrical items. The initiative was publicised 
through posters at the venues (example in appendix 3), the Council webpage and 
locality social media pages, encouraging residents to attend and bring items for 
assessment - https://www.northlanarkshire.gov.uk/winter-services/consumer-
advice/electrical-product-amnesty 

 
2.8 Amnesty event safeguarding activities have resulted in the safe surrender of several 

hazardous items, including a blender, electric blankets and a damaged mobile phone 
charging cable which a parent discovered in their child’s bedroom after attending the 
event. The amnesty has encouraged residents to check items at home and return with 
anything they were concerned about, and the PAT testing service has supported people 
in understanding the condition of items they regularly use. Feedback from participants 
highlighted that the demonstrations helped them identify risks they had never 
previously considered. This feedback directly informed the planning of the two events 
in Motherwell. 

 
2.9 Although assessment of the programme is ongoing, early impact is clear. Attendees 

have reported an increased ability to recognise unsafe electrical goods and several 
returned with further items for assessment after undertaking checks at home. The 
surrender of damaged and potentially dangerous products demonstrates that residents 

https://www.northlanarkshire.gov.uk/winter-services/consumer-advice/christmas-shopping-online-marketplaces-and-fake-goods
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are acting on the advice provided and removing hazards from their homes. Feedback 
from the first four events shows strong demand for continued engagement, with many 
residents requesting repeat sessions to support them in checking additional items.  

 
Enforcement Activity Summary 
 
2.10 The Trading Standards service delivers targeted enforcement interventions to address 

unsafe products identified in the marketplace. Below is a sample of complaints and 
projects led by the team: 

 
• Mothballs containing banned carcinogenic ‘naphthalene.’ A complaint led to 

the identification of mothballs sold via an online marketplace containing 
naphthalene, a prohibited substance, and lacking manufacturer information. It was 
identified that a total of 4,939 units had been sold via a business based outside of 
the UK. A referral resulted in customer alerts being issued and 364 units being 
removed from warehouse stock for destruction. Our engagement with OPSS 
resulted in their publishing a safety alert - 
https://assets.publishing.service.gov.uk/media/67ab24124a8e03aa8a56aa17/250
1-0066-product-safety-report-mothballs-pdf.pdf  

 
• Water Beads - A complaint was received about a children’s science kit containing 

water beads that expanded far beyond safe limits during one of the experiments. 
Testing confirmed that the beads increased to more than 50% of their original size, 
presenting a serious risk of gastrointestinal blockage if swallowed in their 
dehydrated form, and a risk of airway obstruction if swallowed when hydrated. 
Water beads have been linked to severe injuries in the UK, including emergency 
surgery for intestinal obstruction, and to child fatalities overseas. Officers raised the 
issue with the local authority Trading Standards service with jurisdictional 
responsibility for the business and led corrective action to warn consumers and 
withdraw the product from the market. OPSS published the safety alert - Product 
Safety Report: Letterbox Lab Explore Box 9 and Investigate Box 9 Child's Science 
Experiment Kit containing Water Beads (2501-0087) - GOV.UK 

 
• Building Blocks - A complaint was received regarding building blocks, containing 

high-powered magnets, purchased from an online marketplace. The sides of the 
blocks came apart and exposed small, powerful magnets. The parent who 
submitted the complaint item had bought the toy for her young son and was 
concerned about the safety risk. The social media platform which sold the product 
responded positively and, within 24 hours of our request for test certification, 
removed the offending product line along with 46 similar listings. Shortly afterwards, 
a newspaper reported an incident involving a comparable product in which a young 
child required attendance at A&E after swallowing tiny magnets from a similar toy. 
It was subsequently identified that almost 7,000 of the products had been sold. 
Consumers were notified that the product posed a serious risk that if the magnets 
were ingested, they could cause a block in the intestine. Copy of the product safety 
alert linking to the recall notice is provided in appendix 4.  

 
• Non‑compliant imported construction products – this case was referred to the 

team from the National Ports and Borders team and involved a North Lanarkshire 
importer of incorrectly labelled plastic flooring. The product lacked the required 
Declaration of Performance and associated technical documentation. Following 
engagement, the importer agreed not to place the product on the market and 
arranged for the goods to be destroyed. 
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• Children’s nightlight – A complaint was received that a child appealing Pokémon 
Pikachu night light, bought from an online marketplace, was found to have an easily 
accessible button battery compartment. If a child accesses and ingests a button 
battery, it can cause life threatening internal burns within hours and this harm has 
been linked to severe injuries and child fatalities in the UK, including in North 
Lanarkshire. Our investigation resulted in the product being withdrawn from the 
market and consumers informed. Copy of the product safety alert linking to the 
recall notice is provided appendix 5. 

 
• Costume Jewellery project – Officers identified unsafe costume jewellery 

products in two national retailers and one local retailer. Voluntary sign over for 
destruction was obtained from the local retailer and the information on the national 
retailer failures was passed to the relevant Primary Authority for appropriate action 
to remove the risk to consumers. 

 
• Tanning Accelerators and Teeth Whiteners Project. 6 businesses were 

inspected, with 24 cosmetic products assessed for compliance. Varying levels of 
compliance were identified, with one business referred to its Home Authority for 
support and one ongoing investigation relating to the safety of products suspected 
of containing hydrogen peroxide above legal (safe) limits. 

 
• Electrical Chargers Project. Across 20 premises, 58 chargers were inspected, 

with two found to be non-compliant. Although compliance levels were generally 
good, issues with documentation and marking highlight the need for continued 
monitoring and business engagement. 

 
• Second-hand goods project - Officers inspected more than 1,000 items across 

local retailers, identifying non-compliant electrical goods, toys and clothing. This 
included PAT test failures on electrical goods, toys with no evidence of compliance, 
and children’s clothing with hazardous cords. 1 retailer removed 20 second-hand 
TVs from sale following advice. The project revealed that most retailers were 
unaware of their product recall obligations or relevant safety standards, underlining 
the importance of continued business education and market surveillance. 

 
2.11 As illustrated above, our community education initiatives have highlighted that many 

consumers assume products must be safe if they are available to buy. Enforcement 
activity clearly demonstrates that this is not always the case, particularly with the rise 
in online shopping where regulatory oversight is limited. Strengthening and expanding 
consumer safety and education is therefore essential to better protect residents and 
ensure communities are equipped to identify unsafe or non-compliant products. 

 
 

3. Measures of success  
 
3.1 This ongoing regulatory advice, enforcement and educational activity strengthened 

consumer product safety awareness among online sellers and led to positive changes 
in trading practices. 

 
3.2 The footfall at each public event and feedback sought through a questionnaire was 

monitored after each event to identify any areas that required to be modified to meet 
our objectives. 

 



3.3 14 consumer product safety events were delivered in areas with child poverty rates of 
between 26% and 33% which is above the Scottish average of 24%1. The average 
rating of knowledge of high-risk hazards before attending the awareness event was at 
an average of 6.69 out of 10. After engaging with our consumer education initiative, 
confidence in identifying unsafe second-hand goods rose to an average of 8.88 out of 
10. A total of 98% of participants reported maintained or improved confidence. 75% of 
participants showed a measurable increase in their knowledge of consumer product 
safety issues. ￼ 

 
3.3 Our enforcement interventions led to more than 56 product lines and tens of thousands 

of unsafe products being withdrawn from the market.  
 

 
4. Supporting documentation 
 
 Appendix 1 – Second-Hand Goods Education Initiative 
 
 Appendix 2 – Events attended during the Second-Hand Goods Education Initiative (and 

indicative footfall at stalls) 
 
 Appendix 3 – Product Safety Amnesty Poster 
 
 Appendix 4 – Product Safety Report, Building Blocks 
 
 Appendix 5 – Product Safety Report, children’s night light 
 
 
 
 
 
 
Lyall Rennie 
Chief Officer (Community Operations) 

 
  

 
1 North Lanarkshire Local Child Poverty Action Report 2023-2024 

https://www.northlanarkshire.gov.uk/sites/default/files/2024-11/CC_2024_00276%20local%20child%20poverty%20action%20report%20%28ACCESSIBLE%29_0.pdf


5. Impacts 
 
5.1 Public Sector Equality Duty and Fairer Scotland Duty 
 Does the report contain information that has an impact as a result of the Public Sector 

Equality Duty and/or Fairer Scotland Duty? 
 Yes ☐ No ☒ 
 If Yes, please provide a brief summary of the impact? 

 
 If Yes, has an assessment been carried out and published on the council’s website? 

https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-
scotland-duty-impact-assessments 

 Yes ☐ No ☐ 
5.2 Financial impact 
 Does the report contain any financial impacts? 
 Yes ☐ No ☒ 
 If Yes, have all relevant financial impacts been discussed and agreed with Finance? 
 Yes ☐ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
5.3 HR policy impact 
 Does the report contain any HR policy or procedure impacts? 
 Yes ☐ No ☒ 

 If Yes, have all relevant HR impacts been discussed and agreed with People 
Resources? 

 Yes ☐ No ☐ 

 If Yes, please provide a brief summary of the impact? 
 

5.4 Legal impact 
 Does the report contain any legal impacts (such as general legal matters, statutory 

considerations (including employment law considerations), or new legislation)? 
 Yes ☐ No ☒ 
 If Yes, have all relevant legal impacts been discussed and agreed with Legal and 

Democratic? 
 Yes ☐ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
5.5 Data protection impact 
 Does the report / project / practice contain or involve the processing of personal 

data?   
 Yes ☐ No ☒ 
 If Yes, is the processing of this personal data likely to result in a high risk to the data 

subject? 
 Yes ☐ No ☐ 
 If Yes, has a Data Protection Impact Assessment (DPIA) been carried out and e-

mailed to dataprotection@northlan.gov.uk  
 Yes ☐ No ☐ 
5.6 Technology / Digital impact 

 
Does the report contain information that has an impact on either technology, digital 
transformation, service redesign / business change processes, data management, 
or connectivity / broadband / Wi-Fi? 

 Yes ☐ No ☒ 

 If Yes, please provide a brief summary of the impact? 
 

https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
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Where the impact identifies a requirement for significant technology change, has an 
assessment been carried out (or is scheduled to be carried out) by the Enterprise 
Architecture Governance Group (EAGG)?  

 Yes ☐ No ☐ 
5.7 Environmental / Carbon impact 
 Does the report / project / practice contain information that has an impact on any 

environmental or carbon matters? 
 Yes ☐ No ☒ 
 If Yes, please provide a brief summary of the impact? 

 
5.8 Communications impact 
 Does the report contain any information that has an impact on the council’s 

communications activities? 
 Yes ☒ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
The report contains links to the council website containing short awareness raising 
clips, information shared through the council’s social media platforms and a request 
for support of any future communications on product safety initiatives.  
 

5.9 Risk impact 
 Is there a risk impact? 
 Yes ☐ No ☒ 

 
If Yes, please provide a brief summary of the key risks and potential impacts, 
highlighting where the risk(s) are assessed and recorded (e.g. Corporate or Service 
or Project Risk Registers), and how they are managed? 
 

5.10 Armed Forces Covenant Duty 

 
Does the report require to take due regard of the Armed Forces Covenant Duty (i.e. 
does it relate to healthcare, housing, or education services for in-Service or ex-
Service personnel, or their families, or widow(er)s)? 

 Yes ☐ No ☒ 

 

If Yes, please provide a brief summary of the provision which has been made to 
ensure there has been appropriate consideration of the particular needs of the 
Armed Forces community to make sure that they do not face disadvantage 
compared to other citizens in the provision of public services. 
 

5.11 Children’s rights and wellbeing impact 

 
Does the report contain any information regarding any council activity, service 
delivery, policy, or plan that has an impact on children and young people up to the 
age of 18, or on a specific group of these? 

 Yes ☒ No ☐ 

 

If Yes, please provide a brief summary of the impact and the provision that has been 
made to ensure there has been appropriate consideration of the relevant Articles 
from the United Nations Convention on the Rights of the Child (UNCRC). 
 
These initiatives support the safety and wellbeing of children by raising awareness 
of known product risks and preventing harm within households. As the report does 
not introduce new policy or service decisions affecting children or young people, a 
formal Children’s Rights and Wellbeing Impact Assessment is not required. 
 

 If Yes, has a Children’s Rights and Wellbeing Impact Assessment (CRWIA) been 
carried out?  

 Yes ☐ No ☒ 



Appendix 1 – Second-Hand Goods Education Initiative 
 

 
 

 
  



Appendix 2 - Events attended during the Second-Hand Goods Education Initiative (and 
indicative footfall at stalls) 

Event Area Date Footfall 
Too Good to Throw Wishaw 30 August 2025 250 
Car Boot Sale Bellshill 20 September 2025 200 
Jack n Jill Baby Market Ravenscraig 13 August 2025 250 
Coatbridge College Coatbridge 10 November 2025 150 
Food Bank Airdrie 14 November 2025 30 
Food Bank Wishaw 25 November 2025 60 
Cumbernauld College, 
Foodbank 

Cumbernauld 10 November 2025 150 

Christmas Fayre Airdrie 6 December 2025 250 
Foodbank/Christmas Fayre Wishaw 16 December 2025 200 
Buchanan Centre Coatbridge 2 February 2026 100 
Bellshill Cultural Centre Bellshill 29 January 2026 150 
Antonine Centre Cumbernauld 3 March 110 
Forgewood Housing  
Co-Operative 

Motherwell 30 March 2026 TBC 

Foodbank Motherwell 2 April 2026 TBC 
Total footfall to date – 1,900 

  



Appendix 3 – Product Safety Amnesty poster 
 

 
  



Appendix 4 – Product Safety Report, Building Blocks 

 
  



Appendix 5 – Product Safety Report, children’s night light 

 


