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Executive Summary

For the information of elected members, this report provides an overview of usage of a
range of sports, culture and leisure venues and our community facilities, comparing quarter
4 of 2025-26 and quarter 4 of 2024-25.

Recommendations
It is recommended that the Communities Committee:

(1) Acknowledge usage and footfall associated with the council’s sports, culture, leisure
and community facilities.

The Plan for North Lanarkshire

Priority Improve North Lanarkshire's resource base

(24) Review and design services around people, communities,
and shared resources

Programme of Work Statutory / corporate / service requirement

Ambition statement




1.

1.1.

1.2.

1.3.

Background

North Lanarkshire Council has made a commitment to ensure our residents have
access to a range of services and venues across the authority which support their
ability to maximise health and wellbeing and give access to areas where they are able
to work with others to participate in activities or take part in projects which seek to
provide overall community benefit.

Within this context, the council has a range of venues provided by either Active and
Creative Communities or Community Facilities which are used by the community in a
range of different ways. Some venues are better used than others and it is recognised
that people’s habits have changed, particularly in the period following the pandemic.

In line with our commitment to ensure the best use of the limited resources we have,
usage of such facilities is closely monitored and presented within this report for the
information of elected members.

2.1

2.2

2.3

24

2.5

Report

Appendix One provides a breakdown of footfall during quarter 4 of 2024/25 as
compared to quarter 4 of 2025/2 for Active NL, Community Libraries, Creative
Resources and Venues and Museums. Information for community facilities is gathered
in a different manner, recorded both by the number of bookings made (count) and the
duration of those bookings.

Overall, there is a generally positive picture across Active & Creative Communities,
with an overall increase in library services, concentrated primarily in town centre
locations. We are also seeing an increase in outreach services (home delivery) and
although not reported, an increase in e-reading service, particular with newspapers and
audio books. In leisure, the first quarter of the year is traditionally the busiest period
and most sites recorded increased usage. Broadwood Leisure Centre usage dropped,
we feel this is primarily as a result of a new private gym offer in the Cumbernauld area.
Traditionally, when new gyms open, we tend to see a decrease in usage but a
subsequent return of members after a few months — this will be monitored. Active NL
membership overall is at its highest recorded levels with 47,000 members. When
compared to the membership position when services returned to the council in April
2021, this represents an increase of 413%.

For Facility Support Services, Community Facilities, Quarter 4 has seen a significant
rise in user hours this period. This is partly due to the reopening in 2024/25 of Stepps
CC where in March this year illustrated over 300 hours usage in comparison to this
period last year. This is great news and demonstrates that the community are
welcoming the investment in the facility. Overall, there is a positive improvement in
usage hours of 1467 in comparison to the same 3-month period in 2024/25. A number
of sites have seen an increase in community usage which the service is delighted with.

Some social media promotion has been undertaken, and further promotion is planned
throughout this year with the service working in partnership with corporate
communications. The team will continue to monitor usage. The colour coding within the
table demonstrates performance against the same period in 2024/25 as a RAG status.

The council continues to work with a range of local groups to support increased use of
our facilities wherever possible. Work with the Community Ownership and



Management Group continues to support community interest in all forms of access
including community asset transfer where this approach supports the aspirations of
local groups.

3. Measures of success

3.1 A thriving and sustainable council service which supports the delivery of culture, sport,
leisure, and community facility services.

4. Supporting documentation

4.1 Appendix 1 Usage and Footfall Q4 2024/25 and Q4 2025/26.

-

Lyall Rennie
Chief Officer (Community Operations)




5.

Impacts

5.1 Public Sector Equality Duty and Fairer Scotland Duty
Does the report contain information that has an impact as a result of the Public
Sector Equality Duty and/or Fairer Scotland Duty?
Yes No
If Yes, please provide a brief summary of the impact?
If Yes, has an assessment been carried out and published on the council’s
website? https://www.northlanarkshire.gov.uk/your-community/equalities/equality-
and-fairer-scotland-duty-impact-assessments
Yes [l No O
5.2 Financial impact
Does the report contain any financial impacts?
Yes O No
If Yes, have all relevant financial impacts been discussed and agreed with
Finance?
Yes O No O
If Yes, please provide a brief summary of the impact?
5.3 HR policy impact
Does the report contain any HR policy or procedure impacts?
Yes O No
If Yes, have all relevant HR impacts been discussed and agreed with People
Resources?
Yes O No O
If Yes, please provide a brief summary of the impact?
5.4 Legal impact
Does the report contain any legal impacts (such as general legal matters, statutory
considerations (including employment law considerations), or new legislation)?
Yes O No
If Yes, have all relevant legal impacts been discussed and agreed with Legal and
Democratic?
Yes O No O
If Yes, please provide a brief summary of the impact?
5.5 Data protection impact
Does the report / project / practice contain or involve the processing of personal
data?
Yes O No
If Yes, is the processing of this personal data likely to result in a high risk to the
data subject?
Yes O No O
If Yes, has a Data Protection Impact Assessment (DPIA) been carried out and e-
mailed to dataprotection@northlan.gov.uk
Yes O No O
5.6 Technology / Digital impact

Does the report contain information that has an impact on either technology, digital
transformation, service redesign / business change processes, data management,
or connectivity / broadband / Wi-Fi?

Yes O No
If Yes, please provide a brief summary of the impact?



https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
mailto:dataprotection@northlan.gov.uk

Where the impact identifies a requirement for significant technology change, has
an assessment been carried out (or is scheduled to be carried out) by the
Enterprise Architecture Governance Group (EAGG)?

Yes O No O

5.7 Environmental / Carbon impact
Does the report / project / practice contain information that has an impact on any
environmental or carbon matters?
Yes O No
If Yes, please provide a brief summary of the impact?
5.8 Communications impact
Does the report contain any information that has an impact on the council’s
communications activities?
Yes O No
If Yes, please provide a brief summary of the impact?
5.9 Risk impact
Is there a risk impact?
Yes O No
If Yes, please provide a brief summary of the key risks and potential impacts,
highlighting where the risk(s) are assessed and recorded (e.g. Corporate or
Service or Project Risk Registers), and how they are managed?
5.10 Armed Forces Covenant Duty
Does the report require to take due regard of the Armed Forces Covenant Duty (i.e.
does it relate to healthcare, housing, or education services for in-Service or ex-
Service personnel, or their families, or widow(er)s)?
Yes O No
If Yes, please provide a brief summary of the provision which has been made to
ensure there has been appropriate consideration of the particular needs of the
Armed Forces community to make sure that they do not face disadvantage
compared to other citizens in the provision of public services.
5.11 Children’s rights and wellbeing impact

Does the report contain any information regarding any council activity, service
delivery, policy, or plan that has an impact on children and young people up to the
age of 18, or on a specific group of these?

Yes O No
If Yes, please provide a brief summary of the impact and the provision that has
been made to ensure there has been appropriate consideration of the relevant
Articles from the United Nations Convention on the Rights of the Child (UNCRC).

If Yes, has a Children’s Rights and Wellbeing Impact Assessment (CRWIA) been
carried out?

Yes O No O




Usage and Footfall Q4 2024/25 and Q4 2025/26

Appendix 1
Active NL
Q3 Comment/Closures
= - 0,
2024-25 2025-26 % 2025-26
Venues Q4 Q4 Movement
Airdrie Leisure Centre 101632 105107 +3.42% 90383
Closed from 5 Jan to 23 March due to low
Aquatec 10463 6748 building temperatures.
Broadwood Leisure Centre 196613 161316 _ 145441
lan Nicolson Centre 21567 38090 +90.16% 33711
John Smith Pool 0 0 0 Closed from 31 Dec 24
Keir Hardie Centre 16392 24723 +50.82% 23883
Kilsyth Swimming Pool 263320 28461 +8.13% 25347 Both pools closed 3-5 Jan 26 - pH levels.
Lochview Golf Centre 11915 11739 _ 8632
Palacerigg Golf Course 8909 9522 +6.88% 9417
Ravenscraig Sports Centre 205668 285179 +38.66% 213021 5 a-side pitches replaced on 2-27 Feb 26
. 26-26 Feb - contamination
Shotts Leisure Centre 15544 26226 +68.72% 26008 9-25 March - refurbishment.
Sir Matt Busby Sports
Centre 125675 201314 +60.19% 117428
Time Capsule 133911 139461 +4.14% 129491 5-12 Jan 26 - low pool temperatures
Townhead 21374 32858 +53.73% 28867
Tryst Sports Centre 174370 154148 _ 130194 2 Feb -vandalism repair
Wishaw Sports Centre 138303 155492 +12.43% 131134 19 Feb - health suite closed for deep clean
Total 1,205,688 1,377083 +14.04% 1120897




Community Libraries

3
24-25 25-26 % 2025-26 Comment
Libraries Q4 Q4 Movement
Abronhill 7,565 6,524 6,779
Airdrie 15,257 16,101 5.24 15,639
Bellshill 16,114 15,895 15,069
Chapelhall 4,551 4,985 8.71 4,731
Chryston 2,081 2,045 1,585
Cleland 3,814 2,376 2,373
Coatbridge 14,293 14,953 4.41 15,210
Condorrat 5,959 5,378 6,166
Cumbernauld 14,887 15,284 2.60 14,283
Closed 11-31 January and 1-8 February for re-

Kilsyth 4,030 6,377 36.80 6,312 wiring.
Moodiesburn 4,564 4,220 _ 5,029
Motherwell 22,296 24,523 9.08 23,398
New Stevenson 4,164 5,041 17.40 4,767
Newarthill 1,706 2,045 16.58 1,494
Newmains 3,962 4,255 6.89 3,639
Shotts 2,055 3,023 32.02 2,498
Stepps 6,968 8,211 15.14 7,631
Viewpark 4114 3,935 3,643
Wishaw 29,996 24,427 22,599
Total 168,376 169,598 0.72 162,745




Outreach Services 24-25 25-26 % o
2025-26 Comment
Q4 Q4 Movement
Outreach Van | 39 | 504 27% 350

Creative Venues

Q3
Creative Venues 24-25 25-26 % 2025-26
Q4 Q4 Movement Comment
Airdrie Town Hall 9853 8953 31,138
Bellshill Cultural 3174 2719 2,707
Centre
Cumbernauld 10281 13752 +33.76% 20,200
Theatre
Total 23340 25512 54,045
Museums & Collections
Museums 24-25 25-26 % Q3
Q4 Q4 Movement 2025-26 Comment
Summerlee 33927 31129 48,711
NL Heritage Centre 4330 4675 +7.96% 6,312
Total 38257 35804 55,023




Community Facilities

Centre 24-25 Q4 25-26 25-26 Q4 Average Weekly
Status | 24-25Q4 | Duration Q4 Duration Hours in Q4 Comments
Facility (weeks) Count (hours) Count (hours) 25/26
Abronhill Community Facility 52 159 308 176 334 26
Allanton Cc 52 63 153 67 176 14
Andrew Hamilton Cc 38 59 178 61 187 16
Auchinloch Cc 38 167 403 27
Beechbank Cc 52 117 377 31
Burngreen Cc 38 34 92 10
Significant drop in hours due to decrease in
Burnhead Cc 52 298 1148 28 numbers attending and funding issues
Minimal change. Variations expected in
Calderbank Cc 38 55 137 11 line with customer demand.
Minimal change. Variations expected in
Caldercruix Cc 38 14 25 2 line with customer demand.
Chapelside Cc 52 359 1084 129
Charlotte Toal Cc 52 284 1114 82
Chryston Cultural Centre 52 255 599 46
Centre 24-25 Q4 25-26 25-26 Q4 Average Comments
Status | 24-25Q4 | Duration Q4 Duration Weekly Hours
Facility (weeks) Count (hours) Count (hours) in Q4 25/26
Cleland Cc 38 27 78 39 102 9
Minimal change. Variations expected in
Coatbridge Cc 52 1608 3971 1637 4002 316 line with customer demand.
Coltness Cc 52 148 376 148 383 30
Cumbernauld New Town Hall 52 184 435 189 462 36




Forge Cc 38 51 132 14

Minimal change. Variations expected in

Fourlsles Cc 52 59 121 8 line with customer demand.
Frank Ferguson Cc 52 86 334 29

Minimal change. Variations expected in

Garrell Vale Cc 52 333 1000 59 line with customer demand.
Gartcosh Cc 52 275 839 297 888 70
Centre 24-25 Q4 25-26 25-26 Q4 | Average Weekly

Status 24-25Q4 | Duration Q4 Duration Hours in Q4 Comments
Facility (weeks) Count (hours) Count (hours) 25/26
Gartlea Cc 52 281 1049 321 1866 147

Minimal change. Variations expected in

Gowkthrapple Cc 38 46 128 10 line with customer demand.
Greenfaulds Cc 52 94 263 19
Harthill Cf 52 155 360 28
Hattonrigg Cc 38 61 191 15

Minimal change. Variations expected in

Holytown Cf 38 155 402 27 line with customer demand.
Isa Money Cc 52 116 280 23

Minimal change. Variations expected in

Jim Foley Cc 52 238 882 44 line with customer demand.
Joe McKay Cc 52 255 802 61
John McCormack Cc 38 288 780 65
MacAuley Cc 38 88 241 22

Minimal change. Variations expected in

line with customer demand.
Michael Sherry Cc 52 52 145 9




Centre 24-25 Q4 25-26 Q4 | Average Weekly

Status | 24-25Q4 | Duration Duration Hours in Q4 Comments
Facility (weeks) Count (hours) (hours) 25/26
Mount Pleasant Cc 52 102 209 212 17

Minimal change. Variations expected in

Netherton Cc 38 64 124 9 line with customer demand.
New Stevenston Cc 38 64 142 21
Newarthill Cf 52 351 1093 94

Minimal change. Variations expected in

Old Monkland C Wing 52 123 249 17 line with customer demand.
Old Monkland Cc 38 143 418 30
Overtown Cc 52 131 364 33

Minimal change. Variations expected in

Pat Cullinan Cc 52 364 1889 130 line with customer demand.
Pather Cc 52 274 929 81

Pivot Cf 52 0 0 0 0 0 Closed for roof repairs.

Minimal change. Variations expected in

Plains Cc 52 68 193 79 212 17 line with customer demand.
Pollock Cc 38 51| 10 QRO 14
Salsburgh Cc 38 97 187 113 237 21
Centre 24-25 Q4 25-26 25-26 Q4 | Average Weekly

Status 24-25 Q4 | Duration Q4 Duration Hours in Q4 Comments
Facility (weeks) Count (hours) Count (hours) 25/26

Minimal change. Variations expected in

Shawhead Cc 52 141 282 8 line with customer demand.
Shotts Cf 52 172 385 34
Springfield Cc 52 77 168 80 216 17
Stepps 52 0 0 400 886 70




Minimal change. Variations expected in

Tannochside Cc 52 123 322 24 line with customer demand.
The Link 52 371 1139 463 1417 112
The Muirfield Centre 52 728 2330 805 2462 194

Minimal change. Variations expected in

The Village Cc 38 46 159 159 14 line with customer demand.
Viewpark Cf 52 531 1399 653 1714 135
Westfield Cc 38 64 162 175 15

Totals 10,549 30,738 11168 32,205

Notes

School holiday periods tend to have lower usage.
Term time sites are closed October week and Christmas period. Any usage showing in term time facilities during the holidays are for

agreed exceptions.

Usage of term time sites in October and December are based on the number of weeks the sites are actually opened.

Footfall is provided by caretakers on a monthly basis, returns for March are still being received.
Usage figures vary from month to month as new groups start and others do not renew.




