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Executive Summary 
This report provides details of the income maximisation work carried out by the 
Tackling Poverty Team and Council Services during 2024/25 which generated 
£55,340,045 in additional benefit income for the residents of North Lanarkshire an 
increase of 14% from last year. It also highlights the activity of the External Services 
commissioned by the Council which generated £7,650,115 in additional benefit 
income for the residents of North Lanarkshire. 
 
Over this period whilst inflation has been less acute, the cumulative effects of the 
cost-of-living crisis have continued to impact on our communities, bringing the 
importance of income maximisation and wider work to tackle poverty into sharp 
focus and highlighting the impact of low paid and insecure work in particular. Local 
approaches to tackling poverty and reducing inequality in North Lanarkshire, 
continue to be driven by the ‘Towards a Fairer ‘North Lanarkshire Tackling Poverty 
Strategy with activity focused on the key drivers of poverty and an integrated whole 
systems approach overseen by our Resilient People programme and multi-agency 
Tackling Poverty Offices Action Group (TPOAG). 
 
As previously reported, the establishment of the Cost of Living Helpline in 2023 
supported by a two year funding commitment from the Health and Social Care 
Partnership enhanced capacity and contributed to a 41% increase in benefit checks 
undertaken over the period 2023/24 whilst in 2024/25, there had been a further 
increase of 14% in the number of benefit checks completed for residents; rising 
from 26,158 benefit checks completed in 2023/24 to 29,819 benefit checks. 
 
The report provides further information on the Tackling Poverty Team operational 
activity whilst also updating on the continued programme of Welfare Reform and its 
impact as well as the challenges which the Council, partners and our communities 
will face over the next three to four years. 
 
 
 
 



 

 
1. Background 
 
1.1 Due to the complexity of the benefits system, general and specialist welfare rights 

services are crucial to individuals and family’s dependent on out of work and in-work 
benefits.  The Tackling Poverty Team provide support and assistance to staff to raise 
awareness and promote the range of state benefits and directly assist service users to 
claim all benefits to which they are entitled. The main thrust of all welfare rights work is 
the maximisation of income for individuals, indirectly benefitting the council and 
supporting the wider community and economy of North Lanarkshire. Given the poverty 
levels within North Lanarkshire, it is important that the Council mobilises its resources 
to tackle poverty amongst service users and the wider community. 

 
1.2 The Tackling Poverty Team, Social Work Services and Housing Solutions provide 

service users and members of the public with advice and assistance on a wide variety 
of benefit-related issues.  A full benefits check is offered to all new service users.  
Income maximisation also plays a vital role in longer term Social Work services such 
as Community Care, Children and Families, Kinship Care, Justice Services, Mental 
Health, and Addictions. 
 

1.3 A key role of the Tackling Poverty Team is to provide a income maximisation service 
through the First Point of Contact Team to residents, to provide support for frontline 
teams to ensure income maximisation is embedded in the practice of all Services, 
including specialist Social Work Services, Education Services and Housing Services in 
addition to representing clients at tribunals and hearings via the Resolutions Team. 
Successful welfare rights intervention, where individuals are awarded extra benefit, 
frequently means that, as a result of increased income, they are better able to manage 
their own affairs and may decrease demand on social work and other services. 
 

1.4 Since 2011, the service and our communities have also benefitted from financial 
contributions from a number of partner organisations to help fund programmes aimed 
at reducing the impact of welfare reform.  These additional resources, which to date 
amount to approximately £4.1m, have been used to; enhance capacity to deal with the 
significant increase in demand for representation, training, advice, information, and 
support. 
 

Recommendations 
It is recommended that the Committee: 
 
(1) Approve the Report and 
 
(2) Remit the report to the Integration Joint Board for information. 

 

The Plan for North Lanarkshire 

Priority  Improve economic opportunities and outcomes 

Ambition statement 
(11) Increase economic opportunities for adults by understanding, 
identifying, and addressing the causes of poverty and deprivation 
and barriers to financial inclusion 

Programme of Work Resilient People 



1.5 In November 2022, the Joint Integration Board committed funding of £300,000 per year 
for 2023/24 and 2024/2025 to allow the Tackling Poverty Team to recruit additional staff 
and supporting the Council to establish a ‘Cost of Living Helpline’. 
 

1.6 Clearly the continuing high level of demand presents a future challenge for the service 
given the temporary nature of funding supporting additional capacity. At the end of 2024 
the Integrated Joint Board however agreed that the underspend in the committed 
budget for 2023/25 which had arisen from a lag in recruitment could be rolled over to 
support delivery in period 2025/26,  Together with additional funding reprofiled from 
non-recurring underspend within Children and Families this will support continuation of 
an enhanced service until the end of the current financial year allowing time for partners 
to consider future arrangements.  

 
1.7 Over the past number of years, progress in developing comprehensive local 

approaches to tackling poverty have been framed around the key drivers of poverty, 
via the Towards a Fairer North Lanarkshire Tackling Poverty Strategy 2023 to 2026. 
 

1.8 The challenges that the Council and partners have faced in delivering our ambitions 
with respect to Tackling Poverty over the next three years include the ongoing recovery 
from Covid-19, the Cost-of-Living Crisis, rising energy costs, fuel increases, high 
inflation for food and other goods, the impact of the conflict in Ukraine.  This is within a 
context of the continuing programme of Welfare Reform led by the UK Government but 
also the roll out of changes to areas of benefit support now devolved to the Social 
Security Scotland. 

 
 

2. Report 
 
Income Maximisation  
 
2.1 There has been a considerable increase in demand for the Tackling Poverty Team 

welfare rights service which has seen the average number of referrals per month 
received by the team rising from 1180 in 2023/24 to 1,233 referrals per month in 
2024/25.  A 4.5% increase. 

 
2.2 This and increased focus and awareness raising, supported an increase of 41% in 

benefit checks completed in 2023/24 and there has been a further increase of 14% in 
the number of benefits checks completed for residents; rising from 26,158 benefit 
checks completed in 2023/24 to 29,819 benefit checks completed in 2024/25. 

 
2.3 The additional benefit income generated by the Tackling Poverty Team and other 

council services also increased by 14%, over the previous period with a total of 
£55,340,045 of additional benefit income generated via claims, mandatory 
reconsiderations and appeals for benefits. 

 
2.4 As reflected in last year’s activity report the increase in referrals has had an impact on 

response times, with the normal call back of 3-5 working days, moving to 5-7 days to 
meet that demand.  At times it has been necessary to move this to 7 – 10 days again 
to meet the demand placed on the service. 

 
2.5 North Lanarkshire Council is the largest local authority landlord in Scotland with circa 

36, 315 houses.  In addition, the local Registered Social Landlord sector owns and 
manages approximately 9,000 properties.  It is estimated that around 58.5% of social 
tenants are in receipt of Housing Benefit (57.3% in the council housing sector).   
 



2.6 Early intervention with income maximisation assists in the prevention of rent arrears 
and the sustainability of tenancies. 

 
2.7 Housing advisors provide basic information and advice to vulnerable tenants and 

homeless people, concentrating on housing benefit to ensure people can pay their rent.  
They receive welfare rights training and are supported by Welfare Rights Officers from 
the Tackling Poverty Team (TPT).  
 

2.8 From 1 April 2024 to 31 March 2025, Housing Services generated £20,075,184 in 
benefits for 8,995 new and existing tenants, making 11,484 claims for benefits of which 
5,662 were claims for Housing Benefit (including Supported Accommodation), 
Discretionary Housing Benefit and Council Tax Reduction Scheme (which is a direct 
income for the Council and in the longer term contributes to the sustainability of 
tenancies).   

2.9 Similarly, the TPT, together with Social Work Services completed 29,819 Benefit 
Checks in 2024/25 generating an income to local residents of £31,035,255 with 
additional financial gains of £806,783, (benefits, charities, and energy suppliers etc.) 
generated via Debt Advisors within the FIT.  

 
2.10 The MacMillan Lanarkshire Advice Service is provided by North Lanarkshire Council 

and provides home visits, telephone interviews, office visits and surgeries in local 
hospitals, the TPT manages this service.  Between 1 April 2024 and 31 March 2025, 
there were 857 referrals to the service, (an increase of 157 from last year), of which 
43% were for SR1/BASRiS cases (terminally ill). Income generated in 2024/25 was 
£3,422,823 for those residents referred affected by cancer.  

2.11 The table below summarises the income maximisation work undertaken throughout the 
year: 

 
Social Work / TPT £31,035,255 

Housing Services £20,075,184 

Macmillan Lanarkshire Service £3,422,823 

Charities, and energy suppliers £806,783 

Total £55,340,045 

 
2.12 The TPT and Social Work Service generated 60.72% of the Council total, with Housing 

Solutions making up the remaining 39.28%. In cost/benefit terms, it is worth noting that 
every £1 invested by the Council in income maximisation during 2024/25 generated 
£30.37 for residents and the local economy, in 2023/24 the cost/benefit was for every 
£1 invested generated £26.30 for residents and the local economy. 
 

2.13 The Improvement Service Common Advice Performance Management Reporting 
Framework 2024/25 reported that from an over Scottish perspective for every £1 of 
local authority funding invested in money and welfare rights advice resulted in £12 
financial gain for clients. 

 
2.14 The Tackling Poverty Team also received 8,758, referrals from Elected Members, 

MSP’s/MP’s, NHSL and other agencies, for welfare rights and debt advice. 
 



 
Appeals  
 
2.15 The Tackling Poverty Team, Resolutions Team provide representation for residents at 

mandatory reconsideration stage and Social Security Appeals which is a core element 
of a Welfare Rights Officer’s work.  During 2024/25, Welfare Rights Officers 
represented at 286, mandatory reconsideration stage with a success rate of 66% and 
represented residents at 287 appeals (a slight increase on the previous year). 

2.16 The overall success rate for Social Security Appeal Tribunals by the Tackling Poverty 
Team was 79.8%, which is the same as last year and above the national average of 
63%.  

 
Debt Advice   

 
2.17 The Tackling Poverty Team received 2,367 referrals for Money Advice/Debt Advice 

during 2024/25 from residents, elected members, CABx, Health and Social Care 
Services, Education, Housing Services, NHS Lanarkshire and other Advice and 
Information agencies. 

2.18 The team dealt with 53 Debt Payment Programmes (DPP) and 42 Bankruptcies were 
awarded. The cost-of-living crisis and people’s circumstances continuing to be unstable 
and has impacted on the number of formal debt solutions being accessed. This year 
saw a further increase in the number of payment/crises breaks, variations and 
revocations being dealt with by the team for current Debt Payment Programme’s. The 
total debt dealt with was £5,304,617M. 

Customers Survey  

2.19 Following the introduction of the Cost-of-Living Helpline the Tackling Poverty Team 
have introduced a text survey for residents referred to the Team. The numbers of the 
returned text surveys are low (407) in relation to the number of referrals in 2024/25, 
(work is continuing to increase returns during 2025/2026), we are able to report that, 
84% of those were self-referrals and the remaining 16% coming from Health, other 
Council Services and Elected Members etc. 

2.20 The main reason for referrals was for benefit advice (income maximisation), followed 
by money advice, food and fuel poverty, mandatory reconsiderations and 
representation at Social Security Appeals Tribunals. 

2.21 Overall, 90% of residents were happy with the quality of advice provided by the team, 
90% were happy with the timescales of the Tackling Poverty Team response time and 
90% were happy with the ease of access to the team, with the main channel still by 
telephone and email. Online self-referrals are available on the Council website for 
Money Advice, but to date this has been low (8) from April 2024 to March 2025.  

2.22 Of the 10% who were unhappy with the service, the reason for this were around the 
outcomes of their appeals e.g. unsuccessful, or the delay in the waiting time for the 
date of the appeal, both of which are out with the control of the service.  

Training  
 
2.23 Throughout 2024/25, the TPT has provided over 100 training sessions to Council 

Services and External Partners, via online video tools, face to face covering tackling 
poverty awareness sessions, updates on benefits, welfare reforms and legislation, 



financial assessments, employment and support allowance, Migrant Workers and other 
welfare benefits-related subjects. 

2.24 The TPT also maintains and updates online e-learning training packages for the 
Scottish Welfare Fund, Personal Independence Payments and Universal Credit, which 
are available to all council services, elected members and partners via their online 
platforms. 

External Services  
 
2.25 The Tackling Poverty Team commissions and monitors external advice services and 

has carried out monitoring visits of each Citizen Advice Bureaux as specified in the 
funding agreement and can provide assurances that each provider is meeting the 
outcomes agreed in the funding agreement and are providing a quality advice and 
information service in line with the Scottish National Standards for Advice and 
Information Providers, their locality profiles, and the Council’s 5 Strategic priorities. 

 
2.26 The External Services have had 7,297 welfare rights enquiries, 3,216 Housing Advice 

enquiries with 4,631 referred to other agencies, 4,692 Money Advice enquiries with 
2,780 referred to other agencies and completed 5,356 Benefit Checks in 2024/2025, 
generating benefit income to local residents of £7,650,115. 

 
2.27 In cost/benefit terms, every £1 invested by the Council in External Services during 

2024/25 generated £20.83 for residents and the local economy. 
 
2.28 It is important to reaffirm that the Council commissions the External Services to provide 

specific advice and information services (not CAB Services) and that they receive other 
funding from funders, the above activity and income generated information relates 
only to the funding that these external services receive from the Council. 

 
  
Legislative/Policy Changes (Welfare Reforms)  
 
2.29 The UK and Scottish Government’s has announced plans for major changes to the 

benefits system, below is an outline of the changes initiated in or planned for 2025-26:
  
  

Benefit changes timetable 2025 
Please note that information about some of these changes may be limited at 
present and also subject to further change.  
 
January 2025 In Scotland, people getting Attendance Allowance started to be 

automatically transferred to the new Pension Age Disability Payment. 
 

March 2025 In Scotland, the new Pension Age Disability Payment (PADP) 
replaced Attendance Allowance in 13 Local Authority areas (Including 
North Lanarkshire). 
 
In Scotland, the transfer of people from Carer’s Allowance to Carer’s 
Support Payment was expected to be complete. 
 
In Scotland, the transfer of people getting Disability Living Allowance 
to Adult Disability Payment and Scottish Adult DLA was expected to 
begin. 
 



April 2025 The Tax Credit service closed on 5 April 2025, and all remaining 
accounts are closed. 
 
Social security benefits will go up by 1.7%. (UK and Scotland)  
 
The earnings threshold for Carer’s Allowance increased from £151 to 
£196. 
 
The National Minimum Wage rose by 6% - 

• For people aged 21 and over it rose to £12.21 per hour. 
• For 18- to 20-year-olds it rose to £10.00 per hour. 
• For apprentices and those under 18 rose to £6.40. 

 
In Scotland, the new Pension Age Disability Payment (PADP) that is 
replacing Attendance Allowance was rolled out nationally on 22 April 
2025. 
 
The New and Basic State Pensions, and the Minimum Guaranteed 
element of Pension Credit increased by 4.1%. 
 
The Scottish Child Payment was increased to £27.15 per week, per 
child - £108.60 every four weeks – to help towards the costs of looking 
after each child under 16 for families who get certain benefits. 
 

July 2025 Changes to Personal Independence Payment (PIP), as outlined in the 
government’s Spring 2025 statement will now not take place, 
however, a review of Personal Independence Payments led by the 
Disabilities Minster aims to conclude in the autumn of 2026.  
 
The review will consider these and more: 

• Role of the PIP assessment – as the future single gateway to 
health related and disability benefits. 

• The assessment criteria – including activities, descriptors and 
points. 

• Whether any other evidence should be considered alongside 
the assessment. 

• How the PIP assessment could provide fair access to support 
across the benefit system. 

 
September 2025 Legacy benefits are ending. All managed migration notices are 

expected to be sent by the end of September 2025.  
 

November 2025 In Scotland, the new benefit Pension Age Winter Heating Payment is 
expected to be launched, replacing the Winter Fuel Payment. 
 

December 2025 Across the UK, the transfer of people on income-related ESA to 
Universal Credit is expected to be complete. 
 
In Scotland, the Winter Heating Payment 2025/26 is expected to be 
paid to eligible households. 
 
 
 
 



Benefit changes timetable 2026 
Please note that information about some of these changes may be limited at 
present and also subject to further change.  
 
From April 2026, the rules around how much people get and who can claim Universal 
Credit (UC) are set to change.  
 
March 2026 All legacy benefits will end on 31 March 2026. No more payments will 

be made. 
 

April 2026 Social security benefits across the UK and Scotland will increase. 
Introduction of changes to Universal Credit, as outlined in the 
government’s Spring 2025 statement. The Universal Credit Bill was 
approved by parliament on 9th July 2025. 
 
These changes are subject to parliamentary approval. 
 
The Universal Credit ‘Limited Capability for Work Related Activity’ 
(LCWRA) element will change: 

• From April 2026, those already getting LCWRA will have their 
amount frozen at £97 per week until 2029/30. 

• New claimants of Universal Credit who get LCWRA will not get 
the full £97 per week and instead get £50. 

• People under the age of 22 will be unable to get the LCWRA 
element. 
 

The Universal Credit standard allowance will increase: 
• From April 2026, the Universal Credit standard allowance will 

increase from £91 per week to £98 per week. 
 

October 2026 The Warm Home Discount Scheme opens for applications in 
England, Scotland and Wales. 
 

November 2026 Across the UK, eligible pensioners will begin to receive their Winter 
Fuel Payment. 
 
In Scotland, the Winter Fuel Payment has been replaced by the 
Pension Age Winter Heating Payment. 
 
In Scotland, the Child Winter Heating Payment will be paid to eligible 
households. 
 

December 2026 In Scotland, the Winter Heating Payment will be paid to eligible 
households. 
 

 
Future Context and Challenges 
 
2.30 North Lanarkshire’s employment market has continued to perform strongly through the 

final quarter of 2024 and into the start of 2025 with low levels of unemployment and 
relatively stable levels of employment. North Lanarkshire’s claimant count 
unemployment rate has remained low and is at 3.2% in May 2025 with 6,970 claiming 
out of work benefits.   This is well below the pre covid level of 3.8% in March 2020 with 
8,225 claiming out of work benefits.   In addition to this sustained low level of 



unemployment in North Lanarkshire there has been continued wage growth and real 
increases in income for many of those in work alongside continued investment in 
growth by local employers.  In these respects, the North Lanarkshire labour market has 
had significant positive benefits again for many of those in employment.  The North 
Lanarkshire workforce currently has 166,400 people aged 16 years and over and is 
steadily recovering towards the pre covid level of 174,000 in December 2019.   

2.31 However, the key challenge in North Lanarkshire and the UK remains economic 
inactivity, with the leading reason for this being long term health challenges.   In North 
Lanarkshire we have 53,900 economically inactive residents with 26,800 giving long 
term health as the reason.  This is a rise from December 2019, where 47,700 residents 
were economically inactive with 14,900 giving long term health as the reason.   In 
addition, the rise in economic inactivity has been twice as high in women as men in this 
period.   

2.32 This mirrors the challenge in the UK workforce which has shrunk significantly, as the 
number of people aged 16 years and over, who are economically inactive has 
increased by 1.3 million.  Nationally over the past five years, inactivity among those 
aged 65 and over has been on an upward trend, particularly since August 2022. In 
contrast, inactivity among 50-64-year-olds has shown a downward trend beginning 
around August 2024, suggesting a return to the workforce for some in this age group. 
Among 25-49-year-olds, inactivity has been gradually decreasing without any sharp 
fluctuations. However, a different pattern emerges for 16-24-year-olds, where inactivity 
rose sharply between March 2023 and February 2024, before levelling off. These 
trends highlight differing behaviours across age groups, with younger people facing 
persistent barriers to entry, older workers increasingly exiting the labour force, and mid-
life groups slowly re-engaging with work. 

2.33 In North Lanarkshire the current unemployment rate among 16–24-year-olds in 4.8% 
in May 2025 though this is significantly below the pre covid rate of 5.7% in March 2020.  
Sectoral patterns show persistent stress in service sectors such as retail, hospitality, 
and administrative services, with both vacancies and payroll employment declining. 
These are sectors that are heavily reliant on lower paid labour and tend to employ high 
numbers of young people. Policy changes such as increases to the National Living 
Wage and employer National Insurance Contributions (NICs) are likely exacerbating 
cost pressures in these industries, potentially contributing to job shedding or hiring 
freezes. Nationally, rising redundancies, coupled with declining vacancies and payrolls, 
points to increasing employer caution and a cooling labour market. 

2.34 These economic challenges for business will likely be exacerbated by the sharp rise in 
economic uncertainty caused by recent US trade policy tariffs alongside existing 
ongoing conflicts in Russia and Ukraine and the Middle East with expectations that this 
will lead to weaker economic growth and higher inflationary pressures at a global level 
over the coming year.    

2.35 As stated previously the polarisation around those in work and those out of the labour 
market reinforces the Council strategy of working in a voluntary and supportive manner 
with our residents who are unemployed or economically inactive and funding 
employability programmes which deliver support to address barriers around health, 
wellbeing, and money issues whilst maintaining individual support and strategic activity 
to reduce in work poverty.   In 2025/26 all employability programmes funded by the 
Council have targets for engaging economically inactive residents as well as 



unemployed to reflect these new challenges and currently 1 in 5 people on our 
programmes have a health condition that has lasted for over 12 months. 

2.36 And in the longer term, we await the impact of the UK Government's Get Britain 
Working strategy which should be one of the levers that supports our labour market in 
the long terms alongside the Scottish Government’s No One Left Behind policy.  

2.37 Following the Budget statement and the refocus on Welfare Benefits residents will be 
migrated to UC full service over the next two years and are expected to fully comply 
with the UC rules as someone not in employment. This means that they could be 
sanctioned and lose their UC payments if they fail to follow their Claimant Commitment.  

 
2.38 Whilst it is problematic to be absolutely accurate based on DWP information and data 

with regards to Working Tax Credit from HMRC, it is likely that the minimum number of 
residents who be migrate from their current benefits to UC from 2020 up to 2026, will 
be 51,076, meaning that nearly 65,000 residents will be impacted by Universal Credit 
and/or other welfare reform changes over that period with the majority being Council 
tenants in receipt of Housing benefit/Council Tax Reduction Scheme and/or users of 
IJB Services.   
 

2.39 The biggest emerging issues from April 2024, was the ending of the financial measures 
and supports for Covid-19, along with elements of financial supports for the cost-of-
living crisis, energy costs and fuel prices still higher compared to 2022, 2023 and 2024.  
These have the potential to result in major issues for our community and council 
services with respect to increased issues with rent/council tax arrears, debt, food 
poverty, fuel poverty, homelessness and impact on capacity of Services. 

  
 

3. Measures of success 
 
3.1 Ensuring and improving the standardised service to all residents and providing a 

sustainable, responsive, and effective means of quality advice and support to our 
communities across North Lanarkshire.  

    
 

4. Supporting documentation 
 
4.1 N/A 
 
  

 
 
Alison Gordon 
Chief Social Work Officer  

 
 
 
 
 
 
 
 
 



5. Impacts 
 
5.1 Public Sector Equality Duty and Fairer Scotland Duty 
 Does the report contain information that has an impact as a result of the Public 

Sector Equality Duty and/or Fairer Scotland Duty? 
 Yes ☒ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
Tackling Poverty is fully aligned with the requirements of the Fairer Scotland Duty, 
its purpose being to reduce the inequalities caused by socio economic 
disadvantage. 
 
 

 If Yes, has an assessment been carried out and published on the council’s 
website? https://www.northlanarkshire.gov.uk/your-community/equalities/equality-
and-fairer-scotland-duty-impact-assessments 

 Yes ☐ No ☒ 
5.2 Financial impact 
 Does the report contain any financial impacts? 
 Yes ☐ No ☒ 
 If Yes, have all relevant financial impacts been discussed and agreed with 

Finance? 
 Yes ☐ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
Although this report has no direct financial impacts as noted within the report 
further review will be required over the coming period of TPT funding and priorities 
given the ending of the current temporary funding through the IJB.  
 

5.3 HR policy impact 
 Does the report contain any HR policy or procedure impacts? 
 Yes ☐ No ☒ 

 If Yes, have all relevant HR impacts been discussed and agreed with People 
Resources? 

 Yes ☐ No ☐ 

 If Yes, please provide a brief summary of the impact? 
 

5.4 Legal impact 
 Does the report contain any legal impacts (such as general legal matters, statutory 

considerations (including employment law considerations), or new legislation)? 
 Yes ☐ No ☒ 
 If Yes, have all relevant legal impacts been discussed and agreed with Legal and 

Democratic? 
 Yes ☐ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
5.5 Data protection impact 
 Does the report / project / practice contain or involve the processing of personal 

data?   
 Yes ☐ No ☒ 
 If Yes, is the processing of this personal data likely to result in a high risk to the 

data subject? 
 Yes ☐ No ☐ 

https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments


 If Yes, has a Data Protection Impact Assessment (DPIA) been carried out and e-
mailed to dataprotection@northlan.gov.uk  

 
 Yes ☐ No ☐ 

5.6 Technology / Digital impact 

 
Does the report contain information that has an impact on either technology, digital 
transformation, service redesign / business change processes, data management, 
or connectivity / broadband / Wi-Fi? 

 Yes ☐ No ☒ 

 If Yes, please provide a brief summary of the impact? 
 

 
Where the impact identifies a requirement for significant technology change, has 
an assessment been carried out (or is scheduled to be carried out) by the 
Enterprise Architecture Governance Group (EAGG)?  

 Yes ☐ No ☐ 
5.7 Environmental / Carbon impact 
 Does the report / project / practice contain information that has an impact on any 

environmental or carbon matters? 
 Yes ☐ No ☒ 
 If Yes, please provide a brief summary of the impact? 

 
5.8 Communications impact 
 Does the report contain any information that has an impact on the council’s 

communications activities? 
 Yes ☒ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
The Tackling Poverty Officers Action Group Subgroup developed a 
Communications Plan.  
 

5.9 Risk impact 
 Is there a risk impact? 
 Yes ☒ No ☐ 

 

If Yes, please provide a brief summary of the key risks and potential impacts, 
highlighting where the risk(s) are assessed and recorded (e.g. Corporate or 
Service or Project Risk Registers), and how they are managed? 
 
Tackling Poverty has been identified as a Corporate Risk, with the Chief Social 
Work Officer as the risk lead. Towards a Fairer North Lanarkshire - Tackling 
Poverty Strategy sets out a planned approach which seeks to eliminate poverty or 
make very significant reductions in the level of poverty resulting in benefit to the 
residents and including improvement in the overall level of health and wellbeing of 
communities.  In this context the planned ending of additional temporary funding 
which is supporting current team capacity present some risk.  This will be reviewed 
and relevant mitigations considered over the remainder over 25/26.  
 

5.10 Armed Forces Covenant Duty 

 
Does the report require to take due regard of the Armed Forces Covenant Duty (i.e. 
does it relate to healthcare, housing, or education services for in-Service or ex-
Service personnel, or their families, or widow(er)s)? 

 Yes ☐ No ☒ 

 If Yes, please provide a brief summary of the provision which has been made to 
ensure there has been appropriate consideration of the particular needs of the 

mailto:dataprotection@northlan.gov.uk


Armed Forces community to make sure that they do not face disadvantage 
compared to other citizens in the provision of public services. 
 

5.11 Children’s rights and wellbeing impact 

 
Does the report contain any information regarding any council activity, service 
delivery, policy, or plan that has an impact on children and young people up to the 
age of 18, or on a specific group of these? 

 Yes ☒ No ☐ 

 

If Yes, please provide a brief summary of the impact and the provision that has 
been made to ensure there has been appropriate consideration of the relevant 
Articles from the United Nations Convention on the Rights of the Child (UNCRC). 
 
Actions to tackle poverty including those described in this report support a number 
of fundamental rights within the conventions however as this report updates on 
actions already agreed no CRWIA has been undertake. A CRWIA will be 
undertaken when the Strategy and Action Plan are fully updated in 2026. 
 
 

 If Yes, has a Children’s Rights and Wellbeing Impact Assessment (CRWIA) been 
carried out?  

 Yes ☐ No ☒ 
 
 
 


