North Lanarkshire Council
Report

Education, Children and Families Committee

Does this report require to be approved? Yes L[] No
Ref GMcL/BS/AH/NF Date 10/09/24

Educational Psychology Standards and Quality Highlights 2023-

24

Gerard McLaughlin, Chief Officer (Education North) / Barry Smedley Chief
Officer (Education South)

E-mail fergusonn@northlan.gov.uk Telephone 01236 812269

From

Executive Summary

This report summarises the work of the Educational Psychology Service in session 2023-
24. It details how North Lanarkshire Educational Psychologists deliver their statutory core
functions (i.e. consultation, assessment, intervention, training and research) to improve
outcomes for children and their families.

This paper evidences the high quality of service delivery during 2023-24 and provides a
focus for continued work going forward. Educational Psychologists have made
adaptations to their psychological offers in session 2023-24 in response to rising levels of
additional support needs (ASN) and the continued impact of the pandemic.

North Lanarkshire Council Educational Psychology Service (NLCEPS) provides support
at the universal, additional and intensive level within all establishments and clusters to
meet the needs of all children and young people, including those with specific additional
support needs. In session 2023-24 intensive work i.e. direct work with children and young
people as part of the team around the child, accounted for the largest proportion of
service delivery. There was also a significant demand for universal work (e.g. coaching,
consultation and training) to enhance professionals and families’ ability to support
children. Well-established self-evaluation mechanisms were utilised to measure the
impact of the multi-faceted work of the Service. These enabled Psychologists to make
responsive adjustments to their service delivery to improve outcomes for children and
young people. This paper reports on the positive impact of a wide number of Educational
Psychology interventions for children, families, practitioners and families.

Recommendations
It is recommended that the Education, Children and Families Committee:

(1) Endorse the content of this report.

The Plan for North Lanarkshire

Priority Support all children and young people to realise their full potential



(10) Engage with children, young people, parents, carers, and

Ambition statement  families to help all children and young people reach their full

potential

Programme of Work  Resilient People

11

Background

The work of the Educational Psychology Service is directly focussed on improving
outcomes for children, young people and their families in North Lanarkshire. This report
provides a summary of the wide range of work delivered in session 2023-2024 and
charts the outcome and impact data.

Statutory function of Educational Psychology

1.2

1.3

Every education authority must maintain a Psychological Service, Education (Scotland)
Act 1980 s.4. Educational Psychologists in North Lanarkshire are registered
professionals regulated by the Health and Care Professionals Council and their role in
Scottish local authorities is determined by law in Scotland (Education (Additional
Support for Learning) (Scotland) Act, 2009). The core functions of educational
psychologists are consultation, assessment, intervention, training and research.

Educational Psychologists use psychology as a vehicle to deliver a Service. In North
Lanarkshire, a team of experienced Chartered Psychologists work directly (and with
partners) to improve outcomes for all children and young people.

2.

Report

Range of work covered by the Educational Psychology Service in 2023-24

2.1

211

21.2

2.1.3

NLEPS provides a link Psychologist and a regular visiting pattern to every NLC
establishment (n=181). Educational Psychologists provide input at the Cluster level,
undertake casework in Early Years Partnership Nurseries and carry out key functions
at an Authority level e.g., Fostering and Adoption, Out of Authority casework.

Annual Planning Reviews were conducted with 165 establishments in June 2024. This
is one method used by the Educational Psychology Service to document work
undertaken, to record the impact of this work and to gather feedback about service
delivery. These reviews also facilitate on-going professional dialogue with
establishments allowing Psychologists to respond to the changing needs of
stakeholders.

In session 2023-24, Educational Psychologists delivered training, conducted research,
undertook casework, and provided consultation and advice at all levels of the system.
Data reveals that the most commonly requested core function in 2023-24 was
consultation. Some examples of this included advice about the implementation of whole
school literacy approaches and the provision of advice to support individual children
with additional support needs.

Annual Planning Review data revealed that Educational Psychologists conducted work
at a universal, additional and intensive level within establishments (see figure 1).
Intensive level work was the most prevalent. This entails direct work to support
individual children. This trend was also evident in 2022-23.



Frequency of Educational Psychology Offers at each Level 2023-
24
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Figure 1: Frequency of Educational Psychology Offers at each Level 2023-24
2.1.4 Approximately 1650 children’s cases are currently open to the Educational

Psychology Service with the majority located in SIMDs 1-4 (~63%). 55% of open
cases are primary aged children, 21% secondary and 24% early years.

EPS Open Cases in 2023-24 by SIMD

SIMD Unknown
6%

SIMD 9&10
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37%
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Figure 2: Open cases to Educational Psychology Service by SIMD

2.1.5 Atthe universal level the EPS delivered a significant amount of staff development in
session 2023-24 e.g. over 1,200 evaluations returned, with participants representing
150 establishments. Over half of the training was delivered from existing psychology
offers while 42% were new topics tailored to individual establishments (see figure 3).
NLCEPS will monitor these new requests and if required conduct further development
and evaluation work with a view to including these new areas into their existing
portfolio.

Over 1,200 Evaluations
Returned

Staff from over 150 separate
Establishments involved
Offers Offers Staff reported increase in confidence
following CLPL offer

Staff rated CLPL offers as 9/10
for overall effectiveness

42% 58%
Bespoke Service

Figure 3: Training delivered by Educational Psychologists in session 2023-24



Staffing figures 2023-24

2.2

2.2.1.

In session 2023-24 NLEPS had a staffing establishment of 24.6 FTE Educational
Psychologists.

There is approximately 1 psychologist for every 2,000 children and young people (age
2-18). This is based on June 2024 staffing figures.

Educational Psychology Support at the Universal Level

2.3

2.3.1.

Educational Psychologists delivered a range of psychological offers at the universal
level. Data from a cross section of these offers are detailed below.

Over 700 participants attended a range of health and wellbeing staff development
sessions in 2023/24. These included Nurturing Approaches, Resilience Planning
Toolkit, Relationships and Brain Development, Wellbeing: Stress and Anxiety,
Restorative Approaches and Healthy Sleep. This represents 90 establishments from
early years, primary and secondary, We Aspire, and ASN schools.

Nurturing Whole Establishment Approaches

2.4

Since 2015 almost two thirds (102) of establishments have completed nurture focussed
improvement work facilitated by Educational Psychologists. This session a further 33
establishments engaged in training on Nurturing Approaches. The modules include a
range of areas, for example, input, coaching and mentoring in ‘all behaviour is
communication’. Following support participants reported a 30% increase in knowledge
and confidence.

Type of Nurture Training undertaken

= |ntroduction to
18% Nurture

= |ntroduction to
Nurture and Nurture
Principle Training

= Nurture Principle
Training

Figure 4. Type of whole — establishment nurture work undertaken by establishments

Audit of NLC Establishments Health and Wellbeing Implementation

2.5.

An audit and mapping exercise in session 2023-24 of NLC establishments’ health and
wellbeing implementation was undertaken. This tracks establishments’ implementation
progress and has allowed further evaluation to be completed. For example, case study
data from a primary school implementing nurturing approaches revealed a significant
increase in attendance for individual pupils i.e. 44% to 78% for a target child. Significant
gains were also noted in attainment i.e. 50% to 70% increase in ACEL data for literacy
and numeracy.



Relationships and Brain Development

2.6

This year 67 Early Years staff from 18 establishments took part in staff development in
the area of Relationships and Brain Development. Since March 2021 a total of 402
have participated in this training. Evaluations showed that participants had a better
understanding of how children’s brains develop and what they can do to support
positive child development.

Relationship Based Approaches

2.7

To support establishments with the delivery of the relationship-based approaches
promoted within the strategy document Education and Families, Health and Wellbeing
Roadmap to Recovery a suite of training resources have been finalised. These focus
on Solution Oriented Approaches and Restorative Approaches and have been piloted
in establishments.

Restorative Approaches test of change

2.8

10

Across primary and secondary sectors 92 staff from 5 establishments attended level
one training in Restorative Approaches. Evaluations indicated their confidence
increased in using the techniques by 39% (see figure 5). Changes to practice were also
identified: “/ will .. use restorative conversations to find solutions to the problems arising
between children in the class.”

Mean Staff Confidence Ratings
8.5

6.1

Pre-Training Post-Training

Figure 5. Restorative Approaches — mean staff confidence ratings.

Solution Orientated Approach test of change

29

A piece of research was undertaken using the Solution Oriented Approach - Working
on What Works (WOWW). It was facilitated within a primary setting to support class
cohesion and positive relationships. Both teacher and pupil set targets were exceeded
(see figure 6) and there was a gain of 28% in ACEL data for listening and talking.
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Figure 6. Improvement in peer relationships, focus and behaviour following solution-oriented
intervention

Critical Incidents and Suicide Prevention

2.10

2.10.1

2.10.2

2.10.3

Overall, 541 staff from Education, Health, Community Learning and Development and
Social Work (SW) have now attended Ciritical Incidents and Lifelines Lanarkshire
workshops since 2022.

In 2023-24, 43 staff attended 4 Critical Incidents and Lifelines Lanarkshire workshops.
Confidence ratings for staff in responding to children and young people at risk of suicide
and self-harm showed a 21% increase and a 77% increase for responding to Critical
Incidents.

Sessions were rated highly effective with 90% staff indicating a high rating for Lifelines
Lanarkshire and 87% for Critical Incidents workshops.

The Lifelines Lanarkshire workshop was also delivered to 35 staff from the 5 Children’s
Houses and 28 staff from the Fostering and Adoption and Kinship Care panels and
associated SW teams. Evaluations were very positive, and staff felt it would support
practice.

Strengths and Difficulties Questionnaire 2023-24

2.11

2111

The Strengths and Difficulties Questionnaire (SDQ) was administered to all primary
and secondary schools between April and July 2023. NLCEPS played a key role within
the project team. Educational Psychology produced a full technical report in October
2023, detailing the data analysis, resulting trends and key messages. The Educational
Psychology Service then offered information sessions to all schools. School staff were
also provided with updated documents and resources to support data analysis and
planning at school level.

For the whole primary and secondary school populations, the 2023 data showed a
similar picture to that of the 2021 (see figure 7). Comparison of the 2021 and 2023
whole school population data highlighted the stability of wellbeing scores in the years
following COVID.



Total Difficulties - % of pupils in each category across 2021 and 2023
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Figure 7. Percentage of pupils scoring in total difficulties score categories for Primary and
Secondary — 2021 & 2023

Play-based pedagogy — a practitioner enquiry

2.12 Since 2022, 26 establishments have engaged in this Educational Psychology play-
based pedagogy offer. In 2023-24, six CLPL workshops were jointly delivered on
developing and implementing play pedagogy in primary classrooms to 22 teachers from
7 schools (including an ASN establishment).

2.12.1 Final evaluation indicates:

e 70% increase in teacher confidence from pre to post participation.

e 66% of teachers achieved or exceeded their expected professional practice goals
such as playfully experimenting with teaching practices, justifying their pedagogical
choices, and reflecting on innovative practice ideas.

e 83% of teachers achieved or exceeded their goals in relation to impact on children’s
learning i.e. improved social skills, problem-solving and collaboration as well as
greater engagement in and enthusiasm for learning.

Executive Function consultancy offer

2.13 Requests for additional training, resources and mentoring in the area of Autism and
ADHD was a theme Educational Psychologists were identifying in establishments. As a
result, in 2023-24 the Executive Function training/consultancy offer was extended to
include specific information for neurodivergent learners such as Autism and ADHD. All
Educational Psychologists received training and the materials are available to
establishments through SharePoint. In session 2023/24 24 participants requested
input/coaching on this extended offer. Data from evaluations indicates that practitioners
feel more confident to understand pupil need and differentiate learning.

Educational Psychology Support at the Additional Level

Wellbeing, Stress and Anxiety Interventions for staff and pupils



2.14 Inresponse to an increase in requests for support in the area of wellbeing, stress and
anxiety Educational Psychologists developed a suite of materials for use in training and
case work in 2019. In 2023-24 a further 48 practitioners attended these sessions.

2.14.1 Staff evaluations showed a 26% increase for knowledge of body and brain  responses
to stress and anxiety, and 20% increase in how to calm their bodies and brains (see
figure 8). This will allow them to better support children, young people and families.

Mean staff knowledge ratings of how the Mean staff knowledge ratings of how to
body and brain responds when you feel calm your body and brain when you feel
stressed and anxious stressed and anxious
10 8.3 10 8.4
8 6.6 8 7
6 6
4 4
2 2
0 0
PRE POST PRE POST

Figure 8: Impact on children of wellbeing, stress and anxiety interventions

2.14.2 Other work included direct work with young people. For example a group of secondary
pupils participated in a workshop and reported a 32% increase in knowledge and
understanding, and a 72% increase in their knowledge of how to calm their bodies and
brains. Staff and pupil evaluations highlighted the positive impact of the sessions.

Supporting children and young people with grief, loss and change (Seasons for Growth)

2.15. To date, over 550 Companions have been trained to deliver Seasons for Growth to
support children and young people, parents/carers, and adults experiencing significant
change or loss. Pupils have seen gains in building positive relationships, managing
emotions, and improving confidence.

2.15.1 In 2023-24, 18 practitioners attended Seasons for Growth Children and Young People
Companion Training sessions, gaining skills, knowledge, and confidence to begin
facilitating groups to support children and young people.

2.15.2 In addition, 21 practitioners attended the Adult Programme Training and a further 4
attended the Parent Programme Training. Reconnector sessions allowed 12 trained
practitioners to share practice and reinforce their knowledge.

Healthy Sleep Workshops

2.16 Good sleep is critical for overall functioning and has a direct impact on learning, mental
health and attendance. To date, 100 parents, 91 young people, and 93 practitioners
have attended Educational Psychology healthy sleep workshops. Participants come
from across the estate e.g. We Aspire outreach, ASN, primary, secondary, and early
years including partnership nurseries. In addition, direct intensive level work has been
delivered to 13 children and young people.

2.16.1 In 2023-24, 22 parents/carers and 18 practitioners attended the workshops. There was
a 59% increase for practitioners and a 32% increase for parents in their knowledge and



understanding of the importance of healthy sleep for learning and development.
Parental feedback included: ‘I'll put into practice some of things we spoke about —
winding down at night, less screen time, reading a book to my child before she goes to
sleep’. ‘I will turn devices off earlier’.

Literacy intervention (Wave-3)

2.17 Educational Psychology co-delivered the Literacy Intervention Wave 3 with colleagues
from the Innovation and Improvement Hub to 18 teachers (6 cluster teachers) from 17
establishments.

2.17.1 Immediate evaluation confirms increase in practitioner confidence (from 3.51 to 8.44)
in use of literacy assessment and intervention approaches.

2.17.2 Medium term evaluation indicates at least 33 children have received Wave 3 since April
2024 reporting improvements in reading levels, recognition of initial letter sounds,
knowledge of high frequency words, application of reading strategies and enhanced
confidence in reading.

Autism — Supporting Neurodiversity

2.18. Recent research shows the that 86% of autistic children attend mainstream schools in
Scotland (Maciver et al, 2023).

2.18.1. NLCEPS have a range of offers from authority, establishment and individual level to
support the presumption of mainstream as shown in figure 9. In 2023-24 328
participants across 57 establishments have participated in NLCEPS offers supporting
neurodiversity.

Authority Wide Establishment Support
* P21 teachers CLPL "Lets Not Just * Autism CLPL for early years,
See How It Goes™" primaries and secondaries

supporting inclusion
 SCERTS Practitioner Forum
* Individual casework
* Probationer teacher CLPL

* Pilot Parent SCERTS workshop
Supporting implementation of Social Communication Emotional Regulation

Transactional Support (SCERTS) —

Figure 9. NLCEPS Autism Strands 2023-24

Autism - Collaborations with National Bodies

2.19. NLEPS collaborated with the National Autism Implementation Team (NAIT) to deliver
CLPL to teachers for pupils starting P1 in August 2024.



2.19.1 NAIT's P1 professional learning module “Let’s Not Just See How It Goes” was piloted
by NLEPS to 36 teachers from 28 establishments in June 2024. This contributed to an
Autism Professional Development Day delivered alongside colleagues from a
Language and Communication Support Centre, (LCSC), the Neurodevelopmental
Team, Speech and Language Therapy and EF Inclusion CIOs.

Practitioner P1 Teacher Confidence
"Lets Not Just See How It Goes"

PRE POST

Figure 10: P1 practitioners confidence following autism training

2.19.3 This training increased practitioner confidence (from 6.36 to 8.45) to receive
neurodivergent pupils into their mainstream classes (see figure 10).

2.19.4 InJune 2024 30 NLC Educational Psychologists were also introduced to the materials
to support future delivery. 100% of EP evaluations indicated they were likely to deliver
this to their establishments, with some sessions scheduled.

Fostering, adoption and kinship care

2.20. Educational Psychologists from NLCEPS continue to be core members of North
Lanarkshire’s Fostering and Adoption Panel. This multi-agency decision making panel
meets fortnightly and makes important decisions in relation to North Lanarkshire’s
fostering and adoption cases.

2.20.1. Educational Psychologists were represented on 38 Fostering and Adoption and Kinship
Care Panels that were held over the last year, 2023-24.

2.20.2. NLCEPS continue to provide support and development for potential foster carers and
adopters, current foster carers and adopters and Children’s Carer and Kinship Care
teams.

Educational Psychology Support at the Intensive Level

2.21 At the intensive level Educational Psychologists work in partnership to provide
consultation, assessment and interventions to our most vulnerable children and
families.

Resilience Planning Toolkit — improving outcome planning for children

2.22 In 2023-24 107 staff took part in training in the use of the Resilience Planning Toolkit
to support GIRFEC assessment and planning. Practitioners attended training and
coaching refresher sessions. Training increased their knowledge and confidence by
49% and the refreshers by 93%.



Resilience Toolkit Training Delivery
Session 2023-24
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Figure 11: Resilience Planning Toolkit Training session 2023-24
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Figure 12: Mean Staff Confidence Ratings following training sessions

2.22.1 Staff commented that:

“The toolkit allowed us to pinpoint areas of strength and development for the young people.
We were then able to make more specific and manageable targets for the term and input
these into the GIRFME plans. The toolkit also highlighted to teachers some specific areas to
explore and resources which could be used and implemented in class.”

Assessing Children’s Development (using Teaching Talking resource)

2.23.1 In 2023-24 152 practitioners from 33 establishments were provided with training &
coaching sessions to assist them in assessing child development.

2.23.2 Across all CLPL models, practitioners' confidence in assessing children’s development
increased from 3.7 to 8.5 (out of 10) following training.



“The sessions were extremely informative and “How can we use the assessment to

lots of knowledge was shared about how the support our children. It helps us to see

Teaching Talking toolkit can support us in the clearer children’s strengths and areas

continuous assessment of our children, of development and support them

identifying barriers and strengths in their accordingly.”

learning and inputting the appropriate targeted

Figure 13: Comments from practitioners following training and coaching sessions

2.23.2 Data from EP’s reveal that Teaching Talking is frequently used in establishments to
support practitioners’ understanding of children’s needs.

Video Interaction Guidance (VIG)

2.24 A total of 453 children and families across North Lanarkshire have now benefited from
accessing this therapeutic intervention, with 23 new clients from August 2023.

2.24.1 In line with previous data 100% of clients report that VIG was worthwhile, that it
effectively improved communication and relationships and helped achieve personal
goals for their child. One parent noted:

‘I know about body language
and the little things I do now
that makes our time together
better’

Figure 14: Feedback from a parent following the VIG intervention

2.24.2 Commitment to delivery of high-quality support remains high with VIG practitioners
actively engaging with CLPL offers at local and/or national level.

Video Enhanced Reflective Practice (VERP)

2.25 The power of VERP as an effective coaching and mentoring programme is
recognised across NLC and beyond. VERP is a central component of the NHS
Lanarkshire / NLC Early Speech Language and Communication Project aligned with
the Scottish Government’s priority of promoting and supporting early childhood
language development.



2.25.1 20 practitioners across 7 early years establishments have successfully engaged with
the programme over the session 2023-24, giving a total of 1,010 participants.

2.25.2 All participants reported making changes to their practice which they feel have had a
positive impact on the children with whom they work. Most commonly participants
reflected on the importance of giving children time and space. For example, one
participant noted that as a result of the training.

‘I give children more time to react /
engage, and | take more time to

think about how I react in certain
situations’

Figure 15: A comment from a practitioner following VERP training sessions

2.25.3 Feedback in terms of longer-term impact is encouraging with 83% of participants noting
plans to continue to use VERP as an ongoing self-reflection and planning tool.

Impact of Educational Psychologist’s individual casework

2.26 In July 2024 approximately 1,650 cases were open to the Educational Psychology
Service and approximately 750 of these were new cases opened during the 2023-24.

EPS Open Cases in 2023-24 by role or
presenting issue

= Assessment

= Emotional/Behavioural
Speech/Communication
Learning/Educational

= Transition / Alternative

placement
= Others (Multiple Categories)

Figure 16: Open cases to Educational Psychology Service role or presenting issue
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Figure 17: Parent / carer feedback themes

2.26.1 Cases were opened for a variety of needs (see figure 16). The highest (33%) were
requests for Educational Psychologists to contribute to the GIRFEC assessment
process. This is where elements of the child’s needs are still being determined. The
second most prevalent reason for referral is emotional/behavioural (26%).

2.26.2 Evidence of the impact of Psychologists’ casework is gathered through a few
mechanisms e.g. intervention data, Annual Planning Reviews, parent/carer surveys
and casework evaluation forms. Parent/carer(s) survey responses indicated positive
outcomes in the themes captured in figure 17.

2.26.3 Positive outcomes for children reported in casework evaluations included: reduced
stress and anxiety, enhanced relationships, and increased attendance.

Counselling in Schools

2.26  North Lanarkshire Council receives funding from The Scottish Government to provide
a counselling service in schools to all children and young people aged 10 and above.
Oversight of this work sits with the Educational Psychology Service.

2.27.1 Atotal of 3,127 children and young people were supported between July 2023 and
June 2024.

2.27.2. Evaluations highlighted that 89% of children and young people supported say that
counselling has helped them to identify issues and set goals to work towards, and 83%
of children and young people supported say that they have had an increased
confidence to manage their issues after finishing their counselling.

2.27.3. Staff evaluation shows 76% of staff agree that counselling has improved outcomes for
individual children and young people, and 70% of staff agree that themes from referrals
and issues addressed in counselling have impacted on planning for supporting children
and young people in school.
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Figure 18: Staff agreement ratings of counselling improving outcomes for children and
young people, and issues addressed impacting on planning for children and young people.

Educational Psychology Priorities for 2024-25

2.30

2.30.1

2.30.2

2.30.3

2.30.4

Analysis of outcome data collected by the Educational Psychology Service and a recent
Service audit using the newly published Association of Educational Psychology
(ASPEP) performance indicators have been used to identify improvement priorities.
These include:

To continue to develop and refine mechanisms to measure the impact of the
educational psychology service offers / interventions and make adjustments where
required.

To contribute to ‘tests of change’, working collaboratively with colleagues in
establishments, the SAC Team, the Learning Hub, and National bodies with a focus on
improving children’s expressive language, literacy, numeracy and implementation of
restorative approaches.

To develop existing offers and interventions based on self-evaluation from 2023-24
e.g., solution-oriented approaches.

To scope new interventions in response to self-evaluation data and local priorities e.g.,
implementation of Social Communication Emotional Regulation Transactional Support
(SCERTS).

3.1

Measures of success

The purpose of the work of the Educational Psychology Service is to improve
outcomes for children and young people. As demonstrated in this report a variety of
measures are used to capture progress in key areas of health and wellbeing and
learning and teaching. Measures of success include:

Improvement in staff and carers confidence, knowledge and skills enabling them to
better support children and young people.
Progress against individual targets for children.

Strongly Disagree



e Provision of a link Educational Psychologist to all NLC establishments.
e Contribution to improved attainment and attendance figures.
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5. Impacts

5.1 Public Sector Equality Duty and Fairer Scotland Duty
Does the report contain information that has an impact as a result of the Public
Sector Equality Duty and/or Fairer Scotland Duty?
Yes O No
If Yes, please provide a brief summary of the impact?

If Yes, has an assessment been carried out and published on the council’s
website? https://www.northlanarkshire.gov.uk/your-community/equalities/equality-
and-fairer-scotland-duty-impact-assessments

Yes O No O

5.2 Financial impact
Does the report contain any financial impacts?

Yes O No

If Yes, have all relevant financial impacts been discussed and agreed with
Finance?

Yes O No |

If Yes, please provide a brief summary of the impact?

5.3 HR policy impact
Does the report contain any HR policy or procedure impacts?

Yes O No

If Yes, have all relevant HR impacts been discussed and agreed with People
Resources?

Yes Il No O

If Yes, please provide a brief summary of the impact?

54 Legal impact
Does the report contain any legal impacts (such as general legal matters, statutory
considerations (including employment law considerations), or new legislation)?

Yes O No

If Yes, have all relevant legal impacts been discussed and agreed with Legal and
Democratic?

Yes O No O

If Yes, please provide a brief summary of the impact?

5.5 Data protection impact



https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments

Does the report / project / practice contain or involve the processing of personal
data?

Yes O No

If Yes, is the processing of this personal data likely to result in a high risk to the
data subject?

Yes O No O

If Yes, has a Data Protection Impact Assessment (DPIA) been carried out and e-
mailed to dataprotection@northlan.gov.uk

Yes O No [

5.6

Technology / Digital impact

Does the report contain information that has an impact on either technology, digital
transformation, service redesign / business change processes, data management,
or connectivity / broadband / Wi-Fi?

Yes | No

If Yes, please provide a brief summary of the impact?

Where the impact identifies a requirement for significant technology change, has
an assessment been carried out (or is scheduled to be carried out) by the
Enterprise Architecture Governance Group (EAGG)?

Yes O No O

5.7

Environmental / Carbon impact

Does the report / project / practice contain information that has an impact on any
environmental or carbon matters?

Yes O No

If Yes, please provide a brief summary of the impact?

5.8

Communications impact

Does the report contain any information that has an impact on the council’s
communications activities?

Yes O No

If Yes, please provide a brief summary of the impact?

5.9

Risk impact

Is there a risk impact?

Yes O No

If Yes, please provide a brief summary of the key risks and potential impacts,
highlighting where the risk(s) are assessed and recorded (e.g. Corporate or
Service or Project Risk Registers), and how they are managed?

5.10

Armed Forces Covenant Duty

Does the report require to take due regard of the Armed Forces Covenant Duty (i.e.
does it relate to healthcare, housing, or education services for in-Service or ex-
Service personnel, or their families, or widow(er)s)?

Yes O No

If Yes, please provide a brief summary of the provision which has been made to
ensure there has been appropriate consideration of the particular needs of the
Armed Forces community to make sure that they do not face disadvantage
compared to other citizens in the provision of public services.

511

Children’s rights and wellbeing impact

Does the report contain any information regarding any council activity, service
delivery, policy, or plan that has an impact on children and young people up to the
age of 18, or on a specific group of these?



mailto:dataprotection@northlan.gov.uk

Yes No ]

If Yes, please provide a brief summary of the impact and the provision that has
been made to ensure there has been appropriate consideration of the relevant
Articles from the United Nations Convention on the Rights of the Child (UNCRC).
The work of the Educational Psychology Service is underpinned by UNCRC and is
intended to strengthen NLCs GIRFEC approaches.

If Yes, has a Children’s Rights and Wellbeing Impact Assessment (CRWIA) been
carried out?

Yes O No




