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Executive Summary

The purpose of this report is to provide Members with a detailed report on the operation of
the Garden Waste Permit Scheme as recommended in the report approved by committee
on 30 October 2024.

Recommendations
It is recommended that the Environment and Climate Change Committee:

(1) Acknowledge the content of this report.

The Plan for North Lanarkshire
Priority Improve the health and wellbeing of our communities
Ambition statement ~ (17) Ensure we keep our environment clean, safe, and attractive

Programme of Work  Sustainable Futures

1. Background

1.1 In October 2024 the Environment and Climate Change Committee approved the
proposal to introduce a charge of £40 per annum for the uplift of garden waste and
agreed that a further detailed report be prepared and submitted prior to the introduction
of the scheme.

1.2 As previously noted, the Council introduced a combined food and garden kerbside
waste collection service as part of the introduction of the three-weekly collection cycle
complying with the Waste (Scotland) Regulations 2012, which placed a statutory
obligation on local authorities in Scotland to provide householders with a separate food
waste collection service. Therefore, residents will continue to receive a food waste only
collection free of charge.

1.3  Approximately 110,000 households currently participate in the brown bin collection for
co-mingled food and garden waste.
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2.

Report

National Position

2.1

As councils across the country seek to address budgetary pressures, charging for
garden waste collections has become increasingly common. Of the 26 councils that
provide a garden waste collection service, 22 operate a chargeable garden waste
permit scheme. This leaves North Lanarkshire as one of only four councils still offering
a free garden waste collection serviceservice.

Introduction of Scheme

2.2

2.3

24

2.5

The introduction of a garden waste permit scheme will generate income for the Council
and recover some of the costs associated with providing the non-statutory service.

Residents who wish to participate in the scheme are required to purchase a permit for
each bin containing garden waste. Should any resident have more than one bin, then
a separate permit would be required for each bin. It should be noted that residents who
use the bin solely for depositing food waste do not require a permit as food waste would
still be collected free of charge as a statutory collection.

The cost of the permit is £40 per annum and will allow a resident to present one brown
bin containing garden waste on each scheduled collection day until the end of that year.
The brown bin is collected on a fortnightly basis with the exception of the Christmas
and New Year period when the collection is suspended. This is to allow Waste
Resources to prioritise the collection of residual and recyclable waste as tonnages of
these waste streams increase over this period, while garden waste tonnages are at
their lowest. The scheme will run 1 June to 31 May each year.

The new service will commence on 1 June 2025. Residents will be able to purchase
their permits from 1 April 2025 and to provide residents with a sufficient period in which
to purchase the permit and adapt to the new collection scheme, all brown bins will be
collected as normal until 1 June 2025 when garden waste will only be collected from
those bins displaying the correct permit.

Consultation

2.6

2.7

2.8

Waste Resources have engaged with the council’s Business and Digital team and
development work is underway on the Council’s Customer Relationship Management
(CRM) system, to enable residents to order and pay for permits online. It should be
noted that North Lanarkshire Council housing tenants who are included in the garden
waste collection service will receive a permit automatically each year in the post,
removing the requirement to apply for the permit as the costs for the uplift of the garden
waste will be incorporated within the rental costs for the properties.

Discussions have also taken place with the Customer Service Hub and Housing
Management Services to advise them of the service change and agree processes for
the operation of the scheme.

Waste Resources will undertake community engagement to ensure residents are
aware of the new charge as well as the alternatives if they do not wish to participate in



the service. These include continued use of the Council's 6 Household Waste
Recycling Centres (HWRC) to dispose of garden waste for free as well as the promotion
of home composting. Information on home composting is available on the Council’s
website which also signposts to guidance and toolkits from Zero Waste Scotland.

2.9  As part of the communications strategy, several documents have been developed
including Frequently Asked Questions, Terms and Conditions and summary
document for residents “Your Household Waste and Recycling Service” which applies
to all waste streams. A copy of these documents are attached as Appendices 1 to 3.

Project Support

210 A Project Team has been established to manage the design, implementation and roll

out of the service and will be responsible for liaising with public, issuing
communications and dealing with any queries. Two temporary posts will also be
created to provide additional support which will limit the impact the project may have
on the Council’'s Customer Service Hub staff.

Financial Impact

2.11

Based on an annual charge of £40 per annum, delivery of this permit scheme will
generate an overall net annual income to the Council of approximately £1.5m following
removal of the administration costs. Of this income, around £0.720m will be generated
from the Council’s Housing Revenue Account as the costs for the uplift of the garden
waste will be incorporated within the rental costs for the properties. The overall saving
figure also assumes a 30% uptake across all non-Council properties receiving the
current service and is net of the potential additional residual waste costs which may be
experienced if residents deposit garden waste within the residual black bin or at
recycling centres.

Recycling Impact

2.12

The collection of garden waste accounts for around 15% of the Council’s current
recycling rate of 46.6%, with approximately 22,000 tonnes collected each year from
kerbside and recycling centres. The introduction of the charging scheme could
potentially have a negative impact on recycling rates depending on the level of uptake.
It should be noted however, that evidence from other local authorities suggests that
there is little or no impact upon recycling rates once implemented. It should be further
noted that grass and green waste is a sustainable product, and it is therefore
questionable as to why this is included in recycling statistics, as the focus should be on
non-sustainable items.

3. Measures of success

3.1 Improvement in the efficiency of waste collection.

4. Supporting documentation

4.1 Appendix 1 — Frequently Asked Questions

4.2 Appendix 2 — Terms and Conditions

4.3 Appendix 3 — Your Household Waste and Recycling Service
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Lyall Rennie
Chief Officer (Community Operations)

5.

Impacts

5.1

Public Sector Equality Duty and Fairer Scotland Duty

Does the report contain information that has an impact as a result of the Public
Sector Equality Duty and/or Fairer Scotland Duty?

Yes O No

If Yes, please provide a brief summary of the impact?

If Yes, has an assessment been carried out and published on the council’s
website? https://www.northlanarkshire.gov.uk/your-community/equalities/equality-
and-fairer-scotland-duty-impact-assessments

Yes O No O

5.2

Financial impact

Does the report contain any financial impacts?

Yes No O

If Yes, have all relevant financial impacts been discussed and agreed with
Finance?

Yes No a

If Yes, please provide a brief summary of the impact?

There is an anticipated income generation from the introduction of this charge. The
exact level will be dependent on the levels of uptake across the local authority
area.

5.3

HR policy impact

Does the report contain any HR policy or procedure impacts?

Yes O No

If Yes, have all relevant HR impacts been discussed and agreed with People
Resources?

Yes O No O

If Yes, please provide a brief summary of the impact?

54

Legal impact

Does the report contain any legal impacts (such as general legal matters, statutory
considerations (including employment law considerations), or new legislation)?

Yes O No

If Yes, have all relevant legal impacts been discussed and agreed with Legal and
Democratic?

Yes O No O

If Yes, please provide a brief summary of the impact?
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5.5

Data protection impact

Does the report / project / practice contain or involve the processing of personal
data?

Yes No |

If Yes, is the processing of this personal data likely to result in a high risk to the
data subject?

Yes O No

If Yes, has a Data Protection Impact Assessment (DPIA) been carried out and e-
mailed to dataprotection@northlan.gov.uk

Yes No [

5.6

Technology / Digital impact
Does the report contain information that has an impact on either technology, digital
transformation, service redesign / business change processes, data management,
or connectivity / broadband / Wi-Fi?

Yes No O
If Yes, please provide a brief summary of the impact?
Continued use of the councils CRM system to management the payment.

Where the impact identifies a requirement for significant technology change, has
an assessment been carried out (or is scheduled to be carried out) by the
Enterprise Architecture Governance Group (EAGG)?

Yes O No

5.7

Environmental / Carbon impact
Does the report / project / practice contain information that has an impact on any|
environmental or carbon matters?

Yes No O
If Yes, please provide a brief summary of the impact?
There is a potential for additional garden waste to be disposed of through the
residual waste stream and an overall reduction in the Council’s recycling levels.

5.8

Communications impact
Does the report contain any information that has an impact on the council’s
communications activities?

Yes No O
If Yes, please provide a brief summary of the impact?
A communication campaign will be implemented to ensure all residents who have a
food/garden waste bin are aware of the charge

5.9

Risk impact
Is there a risk impact?
Yes No O
If Yes, please provide a brief summary of the key risks and potential impacts,
highlighting where the risk(s) are assessed and recorded (e.g. Corporate or

Service or Project Risk Registers), and how they are managed?
There is a risk the councils recycling rate could fall significantly.

5.10

Armed Forces Covenant Duty

Does the report require to take due regard of the Armed Forces Covenant Duty (i.e.

does it relate to healthcare, housing, or education services for in-Service or ex-

Service personnel, or their families, or widow(er)s)?
Yes O No
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If Yes, please provide a brief summary of the provision which has been made to
ensure there has been appropriate consideration of the particular needs of the
Armed Forces community to make sure that they do not face disadvantage
compared to other citizens in the provision of public services.

5.1

Yes O No

Children’s rights and wellbeing impact

Does the report contain any information regarding any council activity, service
delivery, policy, or plan that has an impact on children and young people up to the
age of 18, or on a specific group of these?

If Yes, please provide a brief summary of the impact and the provision that has
been made to ensure there has been appropriate consideration of the relevant
Articles from the United Nations Convention on the Rights of the Child (UNCRC).

If Yes, has a Children’s Rights and Wellbeing Impact Assessment (CRWIA) been
carried out?




Appendix 1
Read our garden waste permit FAQs.

Why has the charge for garden waste been introduced?

While there is a legal obligation for us to collect food waste, the same legal obligation doesn't apply to garden
waste.

Along with many other local authorities, we're facing significant budget challenges and to ensure key frontline
services are protected, we've introduced this charge for residents who wish to continue to have their garden
waste collected.

The price for the 2025/26 permit is £40.00.

How do you apply for a garden waste collection permit?

You can apply for a garden waste collection permit online (weblink text). Applications can be made between
April and November.

How far in advance do | need to apply for a permit?

It can take up to 21 days for a permit to be processed and the bin sticker to be issued to your address. Your
bin will not be lifted until the permit is attached.

Can residents purchase more than one permit for garden waste?
Yes. There is no limit to the number of permits a household can purchase.
How many collections will this involve?

Your brown bin will be collected fortnightly with the exception of the Christmas and New Year period. Please
refer to the council website for more information on collections over this period.

2025/26 permits should be displayed from 1 June 2025.

How do | attach the permit to my bin?

When your permit arrives, peel the permit from the backing paper and attach the sticker to the back of your
brown bin, between the handles. The sticker must be applied to a clean dry, surface and not over an existing
sticker.

What if my permit hasn't arrived yet?

Once you have purchased your permit it can take up to 21 working days to arrive.

If 21 working days have passed and you haven't received your permit, please log your issue
INSERTLINKTOWEBPAGE

Your collections will begin when your permit is attached to your brown bin.

Does payment of council tax not pay for garden waste collection?

No, this service is non-statutory and therefore not a legal requirement for the Council to provide.
Do other councils charge for this service?

The majority of councils in Scotland are either charging for garden waste collections, considering
implementing a charge or not collecting this waste at all.

How can | dispose of food waste if | don't have a permit?



Food waste can be put into the brown bin and this will be collected fortnightly.

If you use your brown bin for food waste only, then don't have to do anything. Food waste only brown bins will
continue to be collected fortnightly weekly without the need to apply for a permit.

How will you know if someone has paid for a permit?

When you purchase a permit you will be issued with a sticker that must be attached to your brown bin. The
permit sticker will include your address, so can't be used on bins at different addresses. Sticking the permit to
your brown bin indicates to the collection crew that you have subscribed to the garden waste service.

What happens if residents don't purchase a permit and continue to place garden waste in their brown
bin?

Our teams will undertake checks to ensure there is no garden waste in the brown bin if a permit sticker isn't
attached. If it's found that garden waste has been put into the bin and the resident hasn't paid for this service,
the bin won't be emptied. The bin will not be emptied and a tag attached providing information on how to
subscribe to the garden waste service. The resident will then need to dispose of the garden waste themselves
such as composting it or taking it to one of our household waste recycling centres.

| don't want to pay for a permit, what are my options for disposing of my garden waste?
Residents who don't want to purchase a permit can either dispose of their garden waste at one of our

household waste recycling centres or can compost it in their garden. Visit the Zero Waste Scotland
website for information on composting.

Are there payment options or discounts for those in receipt of Universal Credit or other benefits?
There are no discounts or exemptions available.
What happens if residents receive an Assisted Pull-Out of their bins?

The normal assisted collection service will continue for food waste collections. If residents in receipt of the
assisted collection service still wish their garden waste to be collected they must purchase a permit.

What happens if I've a permit and my bin is missed?
You can report a missed bin online. INSERT LINK
If residents stay in a flat how does the scheme work?

Residents who currently share a bin for their food and/or garden waste in flats can continue to do this for
garden waste as long as one of the residents applies and pays for the permit.

Please note, the application and payment for a permit must be made by one resident and the Council won’t
become involved in any neighbour dispute over payment to another neighbour.

What if | employ a gardener?

If a resident employs the services of a gardener the waste is classified as commercial waste. The gardener
must take this away with them after finishing their work and dispose of this as commercially generated waste.

What would happen if someone doesn't pay for a permit and uses another neighbour's bin to dispose
of their garden waste without their permission?

This would be classified as fly-tipping and the individual would be risking a fine. You can report fly-tipping
online.

With this new service will we not see an increase in fly tipping in North Lanarkshire?

Councils who have already introduced this charge have found no evidence to suggest that fly tipping of


http://www.zerowastescotland.org.uk/organics/composting
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garden waste has increased as a result. The disposal of garden waste is the householder's responsibility and
residents can continue to dispose of this free of charge at a household waste recycling centre.

What happens if | don't initially purchase a permit and | want to join at a later date?

There will be no discount depending on the time of year when you sign up to the scheme. If existing residents
or new residents to North Lanarkshire choose to join the scheme part way through the year the charge will still
be the full cost of the permit.

What happens if | move house?

The permit is issued for the household only, not to a named individual, and isn't transferable.

What happens if my brown bin needs replaced?

If it is damaged by our collection crew North Lanarkshire Council will reorder a replacement bin and permit for
you, you do not need to contact us this will be arranged automatically. If you have purchased a permit then a

replacement will be issued to you.

If your bin or permit is damaged in some means other than by our collection crew or vehicle you should
reorder and pay for a replacement bin and or permit online

What can | put in my brown bin?
e Flowers
e Plants
e Grass cuttings
e Shrub/Hedge clippings
e Leaves
o Weeds (not invasive plants like Japanese Knotweed)
e Twigs/Branches
e Straw or animal bedding
¢ Food Waste
Is this a mandatory charge?

No, the charge is discretionary. It will be your own decision if you wish to purchase a permit to have your
garden bin emptied



Appendix 2

North Lanarkshire Council Garden Waste Service Terms and Conditions
1. Introduction

1.1. These terms and conditions apply to the North Lanarkshire Council garden waste collection service,
provision of the Permit and online application processes which together form a contract between the
Customer and the Council.

1.2. By applying for this Garden waste collection Service, you accept these terms and conditions
including any Payment charges.

2. Eligibility

2.1. North Lanarkshire Council Garden Waste Service is for domestic properties or Places of
worship. The service is NOT available to other persons, companies or commercial businesses.

2.2. The Garden Waste Service is for the collection of organic garden waste that is presented in a brown
140/240 Litre wheeled bin.

2.3. To qualify the Customer and their property must be on a pre-existing Council Brown bin collection
route, have adequate storage space for wheeled bins within the curtilage of their property and be
able to accommodate the wheeled bins at all times.

2.4. The service is only provided to the collection address specified in the customer’s application and
permit. If you move home - please leave the bin at the property. If you are moving into an area
which provides the garden waste collection service and there is no permit sticker on the garden
waste bin at the new address, you will be required to apply for a new permit sticker.

3. Prices and Contract Period
3.1. The annual charge for the garden waste bin collection is £40.00 per bin emptied on a fortnightly
basis, excluding the period of week of 24 December to week of 6 January as no garden waste bin
collection will take place during that time.

3.2. Application period for applying for a permit is from 1st April — 30th November.

3.3. The charging term lasts for a period of 12 months from 01 June to 30 May. The contract with each
Customer runs from the date of Permit purchase until the end of the charging term i.e., 30th May.

3.4. The collection period is for all year with the exception of 2 weeks over the festive and New Year
period, exact dates of this period will be published on the council website each year and collection
calendars can be found by visiting When is my bin emptied? | North Lanarkshire Council.

4. Annual Review of Charging

4.1. The Council reserves the right to vary the charge of the service. Charges are set annually, and the
Customer will be notified of any price increase as part of the annual renewal.

5. Exemptions

5.1. There are no exemptions to the scheme.


https://www.northlanarkshire.gov.uk/bin-collection-dates

6. Permits

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

A valid Permit is required for each individual wheeled brown bin presented for collection.

Customers must have adequate storage space for wheeled bins within the curtilage of their property
and be able to accommodate the wheeled bins at all times.

Expected delivery time of the permit from purchase to delivery is 21 days. Your bin will not be
emptied during this period unless the permit has arrived and is on the bin.

There will be no pro rata payments for customers that wish to join the service part way through the
year and no refunds or part refunds for the cancellation of the service part way through the year.

There is a 14-day cancellation period for the Contract which starts on the day after purchase of the
Service. If cancellation is made during this time frame, a full refund will be provided. Thereafter, it
can be cancelled at any time, but no refunds or part refunds will be given.

To ensure your collections continue uninterrupted, payment is required every year in advance, using
the online form. You will be notified of the charge and payment date in March each year. If you don’t
pay by the specified date, we will withdraw our service until such time as you re-join the scheme.

When garden waste bins are presented for collection the permit sticker must be clearly visible to the
collection crew as shown in the instructions detailed in the letter posted with the permit.

Permits are issued detailing the individual property information; they are non-transferrable and only
valid when presented at the property for which they were originally purchased.

The Council has no obligation under this contract to empty wheeled bins where they do not comply
with these conditions.

6.10. If wheeled bins are inaccessible, or the passageway is determined as having the potential to cause

risk or harm to the health of Council employees, then the waste will not be collected, and the
Customer shall be required to ensure that the hazards are removed, or conditions improved before
the next scheduled collection.

7. Wheeled Bin Presentation

7.1.

7.2.

7.3.

7.4.

7.5.

Bins must be presented at the kerbside from 7am on the day of collection. Please make sure the bin
handle is facing the street.

Collection crews will not empty any bin that does not display a valid current permit sticker.

After the bin is emptied, it will be returned to the point of collection. It is your responsibility to make
sure that the bin is returned to your property.

Your garden waste bin(s) must be used for garden and food waste only. Garden waste includes
grass, cuttings, hedge clippings, twigs, bark, leaves, straw, hay, flowers, plants and small branches.
Your garden waste bin should NOT be used for large branches, turf, earth, soil, stones, gravel etc.
The garden waste must not be placed in plastic bags, as this affects the composting process.

The Council reserves the right not to empty bins in the following instances: -

Bins contain incorrect materials

Bins are too heavy to safely manoeuvre
Waste is heavily compacted or frozen
Bins where the bin lid is not closed

Bins from commercial premises



7.6.

7.7.

7.8.

7.9.

e Valid permit is not displayed on the bin

If wheeled bins are inaccessible, or the passageway is determined as having the potential to cause
risk or harm to the health of Council employees, then the waste will not be collected, and the
Customer shall be required to ensure that the hazards are removed, or conditions improved before
the next scheduled collection.

If your bin is damaged during collection or if it falls into the rear of a refuse vehicle, we will repair or
replace it free of charge and order you a replacement permit on your behalf, you do not need to
contact us to arrange this.

The Council reserves the right to alter customer collection day.

The Council reserves the right to inspect bins and their contents at any time to ensure proper use.

Contamination of Recycling Bins or Non-Permitted Waste

8.1.

8.2.

8.3.

8.4.

Contaminated bins (i.e bins containing incorrect material(s) will not be emptied. If your bin is
contaminated, it is your responsibility to remove the item(s) of contamination prior to the next
collection. If the contamination continues, we may remove the bin(s) and no refund applied.

The bin lid(s) must be completely closed, and no side waste will be collected, i.e. no extra waste next
to the bin(s) or placed on the lid(s). If the bin is too heavy to be lifted safely, the householder will be
expected to remove some garden waste making it safe to lift for the next scheduled collection.

If there is repeated Contamination in Brown bins used for this Service, the Council reserves the right
to withdraw the Service from the Collection address. The Customer will be notified of this decision in
writing.

The Customer is not eligible for a refund of the Payment where the Service is withdrawn for reason
of Contamination.

Missed Bin Collections

9.1.

9.2.

9.3.

9.4.

Refunds will not be given if a collection is missed through circumstances beyond the control of the
Council.

Bins should be placed at the kerbside or agreed collection point by 7.00am on the scheduled
collection day for that bin. The Council will not return for bins missed due to late or incorrect
presentation. It will be the resident’s responsibility to dispose of any excess waste, either free of
charge at a Household Waste Recycling Centre or by arranging a chargeable special uplift (waste
removed from in and bagged for uplift).

Where the bin has been missed due to a collection error, this should be reported online at the
councils website Report an issue with a bin | North Lanarkshire Council. If the Council agree that the
cause of the missed bin was a collection error the bin should remain at the collection point, the
Council will aim to collect it within 7 days. If after this time the vehicle has been unable to return the
bin should be returned to the storage point and represent on the next scheduled collection day for
this bin.

If wheeled bins are inaccessible, or the passageway is determined as having the potential to cause
risk or harm to the health of Council employees, then the waste will not be collected, and the
Customer shall be required to ensure that the hazards are removed, or conditions improved before
the next scheduled collection.


https://www.northlanarkshire.gov.uk/bins-and-recycling/report-issue/report-issue-bin

10. Household Waste Recycling Centres

10.1.

10.2.

The Customer is entitled to use the Council's Household Waste Recycling Centres to dispose of
domestic Garden Waste free of charge.

For further information, please visit our Household Waste Recycling Centre webpage Recycling
centres | North Lanarkshire Council.

11. Shared Bins or Multiple Bins at a Specific Property

11.1.

If you wish to share a wheeled bin with one or more neighbours, you must agree one person who
will register and pay for the collection service. It will be the responsibility of that group of neighbours
to arrange their own payments among themselves and to ensure the wheeled bin is presented on
the correct days.

. There is no limit to how many wheeled bins you can register and pay for at an address. The charge

will be applied for each wheeled bin.

12. Industrial Action

12.1.

12.2.

In the event of cancelled or suspended garden waste collections e.g. due to industrial strike
action/inclement weather, collections will commence on resumption of service provision. No refunds
will be offered for collections missed due to these occurrences.

Garden waste collections will recommence once the reason for the service disruption has ceased.
Information regarding any additional collections will be communicated via the website and social
media channels.

13. Data Protection

13.1.

13.2.

To deliver this Service, we need to collect Customers' Personal data including the:

Customer's name
Collection address
Billing address
email address
telephone number
Payment details

We use this data:

for Customers to pay for the Service

to provide Customers with the Service

to manage and administer the Service

to contact Customers about changes to the Service

to contact Customers when their Service is to expire and to offer a renewal
to improve the design and performance of the Service

to investigate complaints

to manage the finances of the Service

to recover money Customers may owe us.

The Council's privacy policy sets what information we collect, how we collect it, what we do with it,
who we share it with and why Privacy and cookies | North Lanarkshire Council.
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https://www.northlanarkshire.gov.uk/your-council/communication-and-resources/website-guidance/privacy-and-cookies

14. Service Requests, Enquiries and Complaints

14.1.

14.2.

14.3.

For any service requests please report online Bins and recycling | North Lanarkshire Council

The Council is committed to providing high quality services, if something goes wrong or you are
unhappy with our services, please tell us.

To make a complaint - visit our website_https://www.northlanarkshire.gov.uk/bins-and-
recycling/report-issue

15. Additional Information

15.1.

15.2.

15.3.

15.4.

The scheme is voluntary. There is no requirement for residents to participate.

Further information and Frequently Asked Questions relating to the garden waste collection service
can be found at INSERT WEBPAGE

Please note these Terms and Conditions are subject to change at the Council’s discretion without
notice. The current version will be held online at INSERT WEBPAGE

The Council Garden Waste Collection Service including the Permit and these Terms and Conditions
will be governed by the Law of Scotland and subject to the exclusive jurisdiction of the Scottish
Courts.


https://www.northlanarkshire.gov.uk/bins-and-recycling
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https://www.northlanarkshire.gov.uk/bins-and-recycling/report-issue
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North Lanarkshire Council Household Waste and Recycling Policies

1.1 The Council’s policy is to provide households with the following waste and recycling
containers where practicable and bins are provided are at a charge to the resident.

* One 240 litre grey wheeled bin for the storage of general domestic (non-recyclable) waste
* One 240 litre blue lidded wheeled bin for the collection of paper & card

* One 240 litre green lidded wheeled bin for the collection of plastics, metal and glass

» One 240 litre brown lidded wheeled bin for the collection of food waste (and garden waste if a permit
is purchased to participate in the collection service)

1.2 Additional recycling capacity will be provided at a charge to the resident if required, up to a
maximum of two 240 litre (blue/green) wheeled bins per household. Alternatively, one single larger
container (360 litre capacity) may be provided.

There is no limit to the number of garden waste permits that can be purchased by a householder
however each brown bin presented must have a permit affixed to ensure it is collected.

1.3 Bins that are damaged during collection by our crew our vehicle will be replaced without charge.
Where a bin is damaged through wear and tear, negligence or is stolen, the householder will be liable
for cost of replacement.

1.4 New build properties will be required to purchase their bins prior to receiving a
service. The most up to date cost of containers can be found of the fees and charges
section of the Council’s website. Bins should be ordered via our website.

1.5 Only wheeled bins supplied by North Lanarkshire Council will be emptied.

2. Additional Non-Recyclable Waste Capacity

2.1 North Lanarkshire Council will consider providing additional capacity for non-recyclable waste to
householders meeting the following criteria and demonstrating recycling of waste;

« five or more permanent residents in the household
« 2 or more children aged 3 or under in disposable nappies
* exceptional circumstances at the discretion of the Waste Services Manager.

2.2 Households considered eligible for additional capacity will be provided with a larger (360L) grey
wheeled container for non-recyclable waste.

2.3 Additional capacity will only be provided on evidence that the householder is making full use of the
kerbside recycling services and utilise 360l recycling bins. Householders will be required to complete
and return a waste diary for a period of three weeks.

2.4 Applicants are required to re-register on a biennial basis.
2.5 Householders must notify the Council if circumstances change during the 24-month
agreement period which may alter their eligibility for additional non-recyclable waste

capacity.
3. Presentation, Storage and Collection
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3.1 The householder is required to present the appropriate bin(s) with the lid closed, handles facing
the kerb at the kerbside (or agreed uplift location) by 7:00am on the morning of collection.

3.2 The collection crew will not return for bins that are not presented in time. Bins not

presented in time for uplift should be returned to the storage location and represented on the next
scheduled collection day for that bin.

3.3 Bins should be presented in such a way that they do not cause obstruction to
pedestrians or road users.

3.4 Side waste or excess waste will not be accepted i.e. excess bags, cardboard boxes
etc other than in circumstances communicated by the Council.

3.5 Overfilled and/or excessively heavy bins will not be accepted. Bins with items
wedged into them will be left as these may present health and safety implications to
operatives. The resident should rectify the issue and correctly re-present their bin on
the next scheduled collection day for that bin.

3.6 Any excess recyclables or non-recyclable waste that cannot be accommodated
within the appropriate bin(s) can be taken to a Household Waste Recycling Centre.
See point 9.1 for location details.

3.7 Bins must be stored where possible within the curtilage of the property i.e. bin store,
back court, garden etc.

3.8 Bins must be removed by the householder from the pavement/collection point and
returned to storage location as soon as practical after emptying i.e. the same day as
collection.

3.9 The Council reserves the right to remove any unauthorised bins presented or left on
the pavement, if previous requests for householder co-operation in removing them

are not adhered to.

3.10 Residents are advised to identify their bins with a house name or number.

3.11 Householders are responsible for ensuring the correct materials are placed in the appropriate bin
(see point 5.1).

3.12 The cleanliness of bins (inside and out) remains the responsibility of the resident and they should
be maintained in a clean and hygienic condition at all times Bin should presented in a serviceable
condition- all wheels in place, lid intact and no damage to the body of the bin. Unclean, unhygienic or
damaged bins may not be emptied.

3.13 Bins will be replaced after emptying by collectors to the original collection point, or
within one refuse collection vehicle length of this location, ensuring adequate space
for pedestrian movement and vehicle access to properties is maintained.

3.14 Access for the Refuse Collection Vehicle should be maintained clear of obstruction on uplift
days. Failure to do so may result in a missed collection, see point 6.3. Repeated missed bins due to
access issues will result in collection arrangements being reviewed.

4A. Assisted Collections
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4a.1 An assisted collection service will be provided when, due to physical or
health condition no member of a household is able to present or retrieve their own
bin(s) and have no other means of support to do this. This service is free of charge
to people who qualify for it. You may be visited by a council officer to check your
eligibility for the scheme.

4a.2 Applicants must apply for this service via the North Lanarkshire Council website and may be
required to provided evidence to support their application in the form of letter from a health or social
care professional and are required to re-register on a biennial basis.

4a.3 Bins will be collected from an agreed location within the curtilage of the property. All
properties are risk assessed by a Council Officer to determine the manual handling
risks associated with uplifting bins. Should a perceived risk be identified, it may

necessitate a change to where the bin is stored to facilitate the safe collection and return of the bin.
The bin must be at the agreed collection point to ensure uplift.

4a.4 Residents are required to ensure the bin storage area is easily accessible to the collection
crews. Gates should be unlocked and in good working condition to allow access.

Dogs should be secured elsewhere to allow staff safe access to the property and access paths must
be clear of dog excrement.

4a.5 When moving house, it is important that residents who receive an assisted collection inform the
Waste Services so that records can be updated.

4a.6 Assisted collections will be reviewed on a biennial basis. If a household’s
circumstances change and, as a result, they no longer need an assisted collection,

residents or a representative must inform waste services.

4B. Health Condition Collections

4b.1 An additional collection service will be provided when, due to health condition a member of a
household produces additional quantities of non-recyclable waste. No additional bin will be provided
however the grey non-recyclable waste bin will be emptied every week, waste placed in the bin
should be double bagged.

This service is free of charge to people who qualify for it;

4b.2 Applicants must apply for this service via the North Lanarkshire Council website and are required
to provide evidence in the form of a letter from a health or social care provider to support their
application. Applicants must re-register on a biennial basis.

4b.3 If the resident receives an assisted collection this will also be applied to the health collection.

4b.4 When moving house, it is important that residents who receive a health collection inform the
Council so that records can be updated.

4b.5 Health collections will be reviewed on a biennial basis. If a household’s
circumstances change and, as a result, they no longer need a health collection,

residents or a representative must inform the waste services.
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4C. Simplified Collections

4c.1 If a resident has a health condition or disability that results in difficulties with recycling, we can
remove all recycling bins and provide a larger general waste bin that is collected on a three-weekly
basis. This service is free of charge to people who qualify for it.

4c.2 Applicants must apply for this service via the North Lanarkshire Council website and are required
to provide evidence in the form of a letter from a health or social care provider to support their
application. Applicants must re-register on a biennial basis

4c.3 If the resident receives an assisted collection this will also be applied to the simplified collection.

4c.4 When moving house, it is important that residents who receive a simplified collection inform the
Council so that records can be updated.

4c.4 Simplified collections will be reviewed on a biennial basis. If a household’s
circumstances change and, as a result, they no longer need a simplified collection,

residents or a representative must inform the waste services.

5. Contaminated Bins

5.1 Only waste or recycling materials detailed below will be accepted;

» Grey Bin — Non-recyclable Waste

* Blue Lidded Bin — Dry Mixed Recyclables — Paper & Cardboard

* Brown Bin — Food Waste and if permit is purchased garden waste is also accepted
*» Green Lidded Bin — Dry mixed Recyclables— Plastics, Cans & Glass

Refer to www.northlanarkshire.gov.uk for more information on recycling

5.2 Householders are responsible for the waste and recycling that is contained in their
bins. North Lanarkshire Council do not take responsibility for contaminated bins.

5.3 Contaminated bins will not be uplifted as they may contaminate the entire load within the vehicle
resulting in increased disposal cost and lower performing recycling rates against national targets

5.4 If contamination is found, the refuse collection crew will place a hanger on the bin, to advise the
householder, and record the contamination.

5.5 Contaminated bins will not be returned for and will only be emptied on the next
scheduled collection day for that bin if the contaminants are removed.
5.6 Table 1 below is a guide to help determine whether a bin is deemed to be

contaminated or not and the action to be taken
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Table 1

Contamination level/Reason | Contamination level/Reason Contamination level/Reason
Description Action Description Action Description Action

4) Letter sent to householde

Moderate contamination Obvious misunderstanding of 1) Empty bin on first instance

materials accepted (there

needs to be more recycling
than nonrecycling) 3) Record on handheld/in-cab

or route sheet

2) Bin Hanger/Sticker

Low contamination (non- Low number of visible wrong 1) Empty bin — likely that it is
deliberate) items when the bin lid is accidental.
opened.

2) No requirement to record

5.7 North Lanarkshire Council reserve the right to withdraw the recycling service if repeat
contamination occurs. Any loss of recycling capacity by service removal (as a result of repeated
contamination) will not be replaced and non-recyclable waste collections will remain unchanged.

6. Missed Bins
6.1 Bins should be placed at the kerbside or agreed collection point by 7.00am on the

scheduled collection day for that bin. The Council will not return for bins missed due to late or
incorrect presentation. It will be the resident’s responsibility to dispose of any excess waste, either
free of charge at a Household Waste Recycling Centre or by arranging a chargeable special uplift
(waste removed from in and bagged for uplift).

6.2 Where the bin has been missed due to a collection error, this should be reported online at the
councils website Report an issue with a bin | North Lanarkshire Council .If the Council agree that the
cause of the missed bin was a collection error the bin should remain at the collection point, the
Council will aim to collect it within 7 days. If after this time the vehicle has been unable to return the
bin should be returned to the storage point and represent on the next scheduled collection day for this
bin. If it is found that the missed collection was not due to collection error we will not return to empty
the bin.

6.3 Where the bin has been missed due to access issues, there is no need to report this as the
collection vehicle will return to attempt to service the bins. If the access issue is the result of road
closure they will return as soon as access allows. If access is blocked by parked cars the collection
vehicle will make a maximum of two further attempts to collect the bins however If after this time the
vehicle has been unable access the bins, the resident should return their bin to the storage point and
represent the bin on the next scheduled collection day for that bin. Excess waste or recycling can be
taken to a Household Waste Recycling Centre for disposal.

6.4 Adverse weather or other conditions beyond the Council’s control can disrupt
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collections. In such circumstances collection arrangements will be made as soon as

possible and householders should leave their bins out for 2 days after the normal

collection. If bins are not collected within this time, please refer to the Council’s

website for collection updates.

6.5 If bins are not emptied due to waste being tightly lodged or frozen, the bin will not be

collected until the next scheduled collection day for that bin and excess waste will not be accepted.

Householders must ensure that the waste can be removed from the bin and any items are dislodged
before re-presenting.

7. Non-Standard Waste and Recycling Services

7.1 There are variations to the standard waste and recycling service outlined above for practical or
operational reasons e.g. a large proportion of flats share bins for refuse and recycling due to restricted
storage space.

High flats and maisonettes (with bin chutes) use large communal bins and have a local mini recycling
points.

The most appropriate size and type of bin will be identified from the list below and are / will be
provided :

Flats

* Individual or communal grey wheeled bins (240 or 360 litre capacity) — residual,

non recyclable waste

* Individual or communal blue lidded wheeled bins (240 or 360 litre capacity) — paper and cardboard

* Individual or communal green lidded wheeled bins (240 or 360 litre capacity) - plastics, cans and
glass

 Large communal grey 1100 litre bins — residual, non recyclable waste

» Large communal blue lidded 1100 litre bins — paper and card

» Large communal green lidded 1100 litre bins — plastics, cans and glass
* Brown-lidded communal wheeled bin for food waste 240 litre

High Flats

» Communal large bins (weekly / multi frequency)

* Local mini recycling sites with 1100 litre blue lidded & green lidded bins
* Brown lidded 240 litre wheeled bins for food waste

7.2 Additional recycling capacity will be provided if possible, this will be assessed by a waste officer
on a site by site basis.

7.3 Additional capacity for non-recyclable waste will only be provided as detailed in section 2 of this
Household Waste and Recycling Policy.

8. Special Uplift/Bulky Uplift Collections

8.1 The Council also provides a waste collection service for certain large or bulky items.
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8.2 The Council charges for collection of bulky waste items. An up-to-date list of fees and charges is
available on the website. Bookings can be made via the website.

8.3 The items must be booked in for collection and will only be collected if they are an on the list of
accepted items and are presented as per the council’s terms and conditions published on the
Councils website.

8.4 Waste electrical items (WEEE) and waste upholstered domestic seating (WUDS) is included in the
list of accepted items and will be collected in a separate collection vehicle from other items in the
special uplift to ensure compliance with legislation for these waste streams.

9. Household Waste Recycling Centres
9.1 The Council operates 6 household waste recycling centres (HWRC) at the following

locations:

e Stobcross

e LadyAnne

o  Wardpark

e Shotts

e Reema Road
e Netherton

A full list of items accepted at each site and opening hours can be found on the
Council’s web site.

9.2 Household Waste Recycling Centres are provided for use by North Lanarkshire Council residents
and for the recycling and disposal of household waste only. There is no provision for commercial
waste at any site.

9.3 Residents wishing to use a commercial style vehicle (van, pick up, trailer or mini bus) to dispose
of their waste must prebook their visit online at the council website prior to admission to the site. A
maximum number of 12 visits are permitted each year for each resident.

9.4 Waste is subject to inspection by a member of staff. If waste is suspected to be

commercial in origin it will not be permitted access to the site.

10 Variations to the provision of Household Waste & Recycling Service

10.1 Recognising that there may be instances whereby conditions might be exceptional,
variations will be considered if one or more of the following conditions exist:

» The property is not on a garden waste collection route and therefore does not

have access to the food waste service.

* Where wheeled bins for recycling cannot be accommodated and/or serviced.

* Where travel is required up a private and/or un-adopted road.

» The Council has authorised another receptacle, container or sack in the

absence of a wheeled bin.

* In exceptional circumstances as determined by the Waste Services Manager.
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11 Rural Collection Services

11.1 North Lanarkshire Council do not have any obligation to provide all properties with the full range
of kerbside services in circumstances where this would present significant operational and/or cost
implications.

12 Communal Containers

12.1 Communal containers will be provided if it is not feasible to provide each individual
property within a flatted premise/multi occupancy dwelling with their own containers

to store waste and recycling.

12.2. Communal containers will be provided at an agreed bin storage location, where the refuse
collection vehicle cannot gain access to

multiple properties to service bins because of the road width, height limitations, inadequate turning or
other restrictions out with the Councils control.

12.3 Communal bin collection points should be a level hard standing surface, a maximum of 10
metres from where the refuse collection vehicle can safely stop. To enable servicing a suitable
surface over which the communal containers can be manoeuvred to the rear of the vehicle must be
maintained.

13 Access Road Specification

13.1 Refuse Collection Vehicles will only provide kerbside waste and recycling collections to
properties situated on a private and / or unadopted road if all of the following conditions are met:

» The private road serves a settlement, or settlements, rather than isolated

individual properties (as a guide, a settlement is a grouping of six or more

properties).

» The road is constructed to withstand a gross vehicle weight of 26 tonnes and

axle loading of 11.5 tonnes. Features in the road situated, such as manhole

covers, gratings or cattle grids, must also be capable of withstanding these

loads.

* There is sufficient space for a refuse collection vehicle to safely access and

egress; with adequate space to turn, if applicable (i.e. a turning circle, T-junction or hammerhead).

* The road surface must be in a condition deemed acceptable by North Lanarkshire Council and this
standard must be maintained (i.e. any surface deterioration such as ruts or potholes must be
improved and the road must be cleared/treated in adverse weather).

« Sufficient and safe access for the refuse collection vehicle on collection day
(i.e. absence of overhanging branches/overgrown bushes, no parked cars
restricting space available to perform manoeuvres).

» The owner(s) of the private road agrees to indemnify the Council against

Household Waste & Recycling Property



any damage caused from reasonable use of the road by a refuse collection
vehicle.

13.2 Failure to meet any of the above conditions will prevent the refuse collection vehicle from
servicing bins and result in collection arrangements being reviewed.
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