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Executive Summary 
 
The Scottish Road Works Commissioner oversees improvements to the planning, 
coordination and quality of road works by both local authorities and statutory undertakers 
in Scotland. The Council has a Duty under section 118(1) of the New Roads and Street 
Works Act 1991, to co-ordinate the execution of works of all kinds in roads for which they 
are responsible. This report presents Elected Members with details of the Scottish Road 
Works Commissioner’s Performance Review in relation to Road Works undertaken by 
North Lanarkshire Council during 2024/25.  
 
The Transport (Scotland) Act 2019 introduced new legislative reform measures to further 
improve the regulation of road works in Scotland. These new measures are now 
implemented following delays, mainly due to Covid 
 

Recommendations 
It is recommended that the Environment and Climate Change Committee: 
 

(1) Acknowledge the Service’s operational performance between 1 April 2024 and 31 
March 2025 as outlined within the Scottish Road Works Commissioner’s Annual 
Report and; 

(2) Recognise the resource implications due to the ongoing implementation of the 
Transport (Scotland) Act 2019 

(3) Acknowledge the arrangements for securing an improved level of performance from 
all utility companies.  
  

The Plan for North Lanarkshire 

Priority  Improve North Lanarkshire's resource base 

Ambition statement (17) Ensure we keep our environment clean, safe, and attractive 

Programme of Work Statutory / corporate / service requirement 

mailto:mcphersona@northlan.gov.uk


1. Background 
 
1.1 The Scottish Road Works Commissioner is an independent public official established 

under section 16 of the Transport (Scotland) Act 2005 and is accountable to the 
Scottish Ministers and ultimately the Scottish Parliament. The Commissioner's aim is 
to improve the planning, coordination, and quality of road works throughout Scotland. 

 
1.2 This Report updates the Committee on the performance of North Lanarkshire’s Roads 

Service following the publication of the annual performance report by the Scottish Road 
Works Commissioner for 2024/25. 
 

1.3 The Scottish Parliament voted to pass the Transport (Scotland) Bill on Thursday 10 
October 2019. The Bill received royal assent on 15 November 2019 and became the 
Transport (Scotland) Act 2019. The Act consists of 10 Parts and introduces new 
measures across a range of transport related disciplines. The current and future 
implications of Part 9 (Road Works) are outlined within this Report. 

 
 

2. Report 
 
2.1 The Commissioner monitors performance, promotes and encourages good practice 

across both utility companies and roads authorities. The Commissioner also has 
powers to impose financial penalties on roads authorities who systematically fail in their 
duty to co-ordinate and upon statutory undertakers who systematically fail to co-operate 
when undertaking road works. 

 
2.2  Responsibility for the day-to-day management and co-ordination of works undertaken 

on roads is as follows: 
 

• North Lanarkshire Council, as the Roads Authority, has a duty to co-ordinate all 
road works carried out on any road for which they are responsible; 

• The reinstatement of road surfaces remains the responsibility of the party 
undertaking the works. The roads authority has powers to inspect road works to 
ensure that statutory undertakers (typically utility companies) fulfil their obligations; 

• Traffic management at road works (cones, signs and barriers) is the responsibility 
of the party undertaking the works; and 

• The roads authority is responsible for any decisions related to the repair and 
maintenance of their roads. 

 
2.3 All works undertaken within the Public Road in Scotland require to be noticed in 

accordance with the conditions and timescales as set out in the New Roads and Street 
Works Act 1991 and associated Codes of Practice. All works must be recorded on the 
Scottish Road Works Register (Aurora). Any proposed works entered onto the Aurora 
system without the requisite information, or out-with the prescribed timescales (both 
prior to and after the works are undertaken) will incur a ‘noticing failure’.  

 
2.4 The Office of the Scottish Roadworks Commissioner issues annual performance review 

letters to all works promoters in Scotland. Any organisation that fails to meet the 
identified performance figures may be required to meet with representatives from the 
Commissioner’s office to discuss the figures in greater detail. 

 



2.4.1 The aim is to balance the statutory rights of road works authorities and 
undertakers to carry out works, with the expectation of road users that disruption 
from works shall be kept to a minimum. 

 
2.4.2 The Commissioner has the Power to issue a Penalty of up to £100,000 to 

organisations who persistently fail to comply with the requirements of the Act 
and / or secondary legislation. 

 
2.5 The Plan for North Lanarkshire outlines the council’s ambition for large-scale 

regeneration and infrastructure projects that bring fresh opportunities. The provision of 
new utilities is fundamental to many of the improvement schemes which contribute to 
the success of The Plan. The Service has continued to note an increase in the number 
of requests for work, resulting in higher competition for road-space. 

 
2.5.1 The telecommunications sector has seen a significant increase in installation of 

new services. This includes the replacement of copper cables with fibre optic 
services and within North Lanarkshire, the roll out of the digital infrastructure 
transformation project. 

 
 
 

2.6 Performance levels in recent years have generally been to a high standard. In 2019/20 
the Report stated that in relation to works planning and operational functions, ‘North 
Lanarkshire’s performance sets an example to other roads authorities’. 

 
2.7 Performance in 2023/24 was summarised as:  
 

‘Overall, the road works performance of North Lanarkshire Council was satisfactory 
during 2023/24. I expect to see increased efforts to deliver a well-managed 
performance in 2024/25.’ 

 
2.8 Performance in 2024/25 was summarised as:  
 

‘Overall I find North Lanarkshire Council’s performance to be satisfactory.’ 
 
2.9 The primary reason for the reduction in overall performance (since 2020) is due to the 

more stringent requirement in noticing regulations implemented through the Transport 
(Scotland) Act 2109 on 1 April 2023. 

 
2.9.1 The Transport (Scotland) Act 2109 also implemented the requirement for 

statutory compliance with ‘Safety at Street Works and Road Works – A Code of 
Practice’. While the Service has generally worked in accordance with this Code 
of Practice for many years, one significant change is the statutory requirement 
to provide full pedestrian segregation at all road works.  

 
2.9.2 This initiated a change of standard practice at carriageway and footway 

resurfacing sites, where the provision of traffic management had been through 
risk assessment at each site. The changes introduce increased safety 
measures to protect the public and workforce, but at additional cost and 
supervision.  

 
2.9.3 The Commissioner introduced Compliance Officers in 2024 to assist in ensuring 

that all organisations working on the Public Road network are fully compliant 
with the relevant legislation. 

 

Recent North Lanarkshire Council Performance 



2.9.4 This Service provided training to internal officers and the strengthened 
requirements were outlined to all contractors. However a repeat (significant) 
failure by one contractor at a site in August 2024 resulted in the Commissioner 
issuing a Compliance Notice to the Council. Action was taken to address the 
failure, resulting in the Commissioner highlighting: 

 
‘I was reassured by the positive response to the compliance notice and would 
like to acknowledge the efforts made to significantly improve your management 
of road works sites in 2025‘. 

 
2.9.5 Overrunning Works are identified as an area requiring improvement. These 

occur when the works take longer than anticipated due to unforeseen 
circumstances, and where the responsible officer fails to apply for a notice 
extension within the required timeframe. The Service noted performance issues 
in Q1 resulting in further training being undertaken. Performance improved 
significantly for this indicator in the second half of the year and is expected to 
continue.    

 
2.9.6 The Commissioner introduced an additional indicator in 2024/25 to review the 

numbers of ‘final inspections’ being recorded in relation to defects notified by 
an authority. Where Roads Inspectors find defective works, they notify the 
defect to the responsible utility, requiring a repair to be undertaken within a 
timescale defined by the risk that the defect presents.   

 
2.9.7 The Commissioner noted 318 defects where North Lanarkshire Council 

inspectors have not recorded follow-up inspections to confirm that the remedial 
works were completed satisfactorily. This does not mean that the remedial 
works have not been completed or inspected. An action plan is being 
implemented to address this measure going forward, ensuring the correct 
administration process is followed.      

 
2.10 The Service has faced significant challenge to ensure stability of noticing performance 

during the transition from the Amey Public Services LLP, to the Roads and 
Infrastructure Contract, delivered through Hochtief. Significant work has been 
undertaken by all parties involved to minimise the risk presented during the contractual 
changes.  

 
2.11 In depth analysis of the Council’s performance is detailed in Appendix 2 and includes 

the following key indicators:- 
 

• Noticing failures; 

• Works stated and completed; 

• Overrunning Works; 

• Fixed Penalty Notices issued to Statutory Undertakers; 

• Sample inspections undertaken on Statutory Undertakers works. 

 
 
 

2.12 The Transport (Scotland) Act 2019 was designed to help make Scotland’s transport 
network cleaner, smarter and more accessible than ever before - aiming to empower 
local authorities and establish consistent standards to tackle current and future 

Transport (Scotland) Act 2019 – Road Works 



challenges, while delivering a more responsive and sustainable transport system for 
everyone in Scotland. The Act consists of 10 Parts although only Part 9 (Road Works) 
is considered within this Report.  

 

 
 

 
 
2.13 The Act amends the 2005 Transport (Scotland) Act and strengthens the status of the 

Scottish Road Works Commissioner. The Commissioner now has powers of direction 
through compliance notices, power to issue increased fixed penalty notices, an 
inspection function and new inspection powers.  The provisions also cover signing, 
lighting and guarding at road works sites, safety measures, the qualifications of roads 
authority workers, reinstatement quality plans, information about apparatus and 
commencement and completion notices. 

 
2.14 Significant changes included the mandatory requirement for Roads Authorities to fully 

comply with the Code of Practice for Safety at Street Works and Road Works and a 
mandatory requirement that roads authorities’ supervisors and officers have relevant 
qualifications. Training has been provided for all relevant Officers to ensure 
compliance.  

 
2.15 From 1 April 2024, the Act makes provision for the Commissioner to issue Compliance 

Notices where specific duties under NRSWA and Roads (Scotland) Act 1984 have 
been breached (see table below). In practice, these will generally be issued on the 
Commissioner’s behalf by Compliance Officers. 

 
2.15.1 The Scottish Road Works Commissioner has directed that Compliance Notices 

will be issued to address both: 
 

• Systematic failings, i.e. those where a pattern of non-compliance is identified 
and; 
• One-off failings of a suitably serious nature;  

o Safety breaches where an identifiable danger exists to life and limb;  
o High profile non-compliances where media or political interest exists. 

 
2.15.2 Failure to comply with a Compliance Notice is an offence under the Act, which 

can be subject to various financial penalties: 



 
• Upon summary conviction, a fine of up to £100,000 
• Upon conviction, an unlimited  
• A Fixed Penalty Notice (it is anticipated that this will be the preferred means of 
dealing with failures). 

 
2.16 Further changes in relation to Fixed Penalty Notices are scheduled to be introduced to 

allow the Commissioner to issue a wider range of FPN’s. 
 
The Council’s Role in Public Utility Works 
 
2.17 The Council endeavours to balance the needs of the utility companies, supporting them 

to complete the works in the shortest practical time, against the overall needs of those 
who live, work, visit and travel in the area.  

 
2.18 Statutory Inspections are a method by which a Roads Authority can regularly establish 

the performance of utility companies It involves inspection of a random sample of sites 
at various stages during the works and the guarantee period following completion.  

 
2.19 There are three key stages of work for inspections and 10% of each utility’s works are 

inspected at each stage:  

• Cat A - while it is being carried out (live sites);  

• Cat B - once a reinstatement is complete; and  

• Cat C - up to the end of their guarantee period. Prior to 1 October 2023, the 
guarantee period lasted for a period of two years. This has now been increased to 
six years for most reinstatement types.  

2.20 Typically, inspections of utility providers work will consider, but are not limited to, the 
following:  

 
• Safe and proper traffic management used;  

• Ramps and correct information signs used;  

• Correct materials used;  

• Surface profile and condition;  

• Compaction of materials;  

• Sealing of joints, joints that have begun opening up; and 

• All markings been replaced. 
 
2.21 Fees are payable to road works authorities for each sample inspection undertaken, as 

prescribed by regulations. The current fee is set by the Scottish Government at £36 per 
inspection. 

 
2.22 The number of sample inspections undertaken is based on the average number of 

works by each utility during the previous three years. In 2024/25, the total number of 
Sample Inspections carried out was 1,473. The breakdown of inspections on the major 
utility company sites carried out is shown in Table 1. 

 



2.23 The average pass rate for sample inspections for all public utility reinstatements was 
96.0%. The Commissioner’s target pass rate for each utility is 90%.   

 
2.24 The extension of the guarantee period for public utility reinstatements to six years will 

require changes to the Cat C inspection process going forward. 
 

Table 1 – Performance of Major Statutory Undertaker 

 
 
2.25 An additional process of defect inspections is carried out on reinstatements where 

failures are found until remedial works are undertaken. This is supplemented by 
additional target inspections on those utilities where performance is deemed not to be 
acceptable. 

 
2.26 The Council issue Fixed Penalty Notices whenever there is a clear breach of noticing 

requirements in line with the Code of Practice. Each Fixed Penalty Notice is for £120, 
discounted to £80 if payment is made within 29 days. The objective of the Fixed Penalty 
Notices is to improve the quality and timeliness of utility companies notices, and 
ultimately the coordination of roadworks. 

 
2.27 The Service issued 230 FPN’s to utility companies during 2024/25. Table 2 provides a 

breakdown of the organisations to whom the majority of the FPN’s were issued.  
 
2.28 While the Commissioner’s Report highlights that the performance of the Council is 

satisfactory, the Service recognises the need for ongoing improvement in our noticing 
practices, the quality of road reinstatements and in minimising inconvenience during 
future works.  

 
2.29 Council officers will continue to coordinate all works requested by public utilities and 

implement procedures to ensure conformity with the legislative changes outlined 
above. Further training will be provided to ensure readiness.  

 



 
 
2.30 The majority of FPN’s issued at present are system generated. These FPN’s are 

detected by the Scottish Road Works Register and issued by council officers where the 
offences are substantiated. In line with the role out of the additional FPN’s highlighted 
in 2.16 above, the Service will develop awareness and capability across the Teams to 
increase compliance monitoring.     

 
2.31 Partnership working with all relevant stakeholders and utilising all available innovation 

and technology to better coordinate road works and minimise disruption on the network 
will continue.  

 
 

3. Measures of success 
 
3.1  The service continues to perform at or beyond the levels identified within the Office of 

the Scottish Road Works Commissioners Report and adapts to the legislative changes 
contained within the Transport (Scotland) Act 2019.    

 
4. Supporting documentation 
 
4.1 Appendix 1  SRWC Performance Review Data 2024-25  
  

  
 
Lyall Rennie  
Chief Officer (Community Operations)  

 
  



5. Impacts 
 
5.1 Public Sector Equality Duty and Fairer Scotland Duty 
 Does the report contain information that has an impact as a result of the Public 

Sector Equality Duty and/or Fairer Scotland Duty? 
 Yes ☐ No ☒ 
 If Yes, please provide a brief summary of the impact? 

 
 If Yes, has an assessment been carried out and published on the council’s 

website? https://www.northlanarkshire.gov.uk/your-community/equalities/equality-
and-fairer-scotland-duty-impact-assessments 

 Yes ☐ No ☐ 
5.2 Financial impact 
 Does the report contain any financial impacts? 
 Yes ☐ No ☒ 
 If Yes, have all relevant financial impacts been discussed and agreed with 

Finance? 
 Yes ☐ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
5.3 HR policy impact 
 Does the report contain any HR policy or procedure impacts? 
 Yes ☐ No ☒ 

 If Yes, have all relevant HR impacts been discussed and agreed with People 
Resources? 

 Yes ☐ No ☐ 

 If Yes, please provide a brief summary of the impact? 
 

5.4 Legal impact 
 Does the report contain any legal impacts (such as general legal matters, statutory 

considerations (including employment law considerations), or new legislation)? 
 Yes ☐ No ☒ 
 If Yes, have all relevant legal impacts been discussed and agreed with Legal and 

Democratic? 
 Yes ☐ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
5.5 Data protection impact 
 Does the report / project / practice contain or involve the processing of personal 

data?   
 Yes ☐ No ☒ 
 If Yes, is the processing of this personal data likely to result in a high risk to the 

data subject? 
 Yes ☐ No ☐ 
 If Yes, has a Data Protection Impact Assessment (DPIA) been carried out and e-

mailed to dataprotection@northlan.gov.uk  
 Yes ☐ No ☐ 
5.6 Technology / Digital impact 

 
Does the report contain information that has an impact on either technology, digital 
transformation, service redesign / business change processes, data management, 
or connectivity / broadband / Wi-Fi? 

 Yes ☐ No ☒ 
 If Yes, please provide a brief summary of the impact? 

https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
mailto:dataprotection@northlan.gov.uk


 

 
Where the impact identifies a requirement for significant technology change, has 
an assessment been carried out (or is scheduled to be carried out) by the 
Enterprise Architecture Governance Group (EAGG)?  

 Yes ☐ No ☐ 
5.7 Environmental / Carbon impact 
 Does the report / project / practice contain information that has an impact on any 

environmental or carbon matters? 
 Yes ☐ No ☒ 
 If Yes, please provide a brief summary of the impact? 

 
5.8 Communications impact 
 Does the report contain any information that has an impact on the council’s 

communications activities? 
 Yes ☐ No ☒ 
 If Yes, please provide a brief summary of the impact? 

 
5.9 Risk impact 
 Is there a risk impact? 
 Yes ☐ No ☒ 

 
If Yes, please provide a brief summary of the key risks and potential impacts, 
highlighting where the risk(s) are assessed and recorded (e.g. Corporate or 
Service or Project Risk Registers), and how they are managed? 
 

5.10 Armed Forces Covenant Duty 

 
Does the report require to take due regard of the Armed Forces Covenant Duty (i.e. 
does it relate to healthcare, housing, or education services for in-Service or ex-
Service personnel, or their families, or widow(er)s)? 

 Yes ☐ No ☒ 

 

If Yes, please provide a brief summary of the provision which has been made to 
ensure there has been appropriate consideration of the particular needs of the 
Armed Forces community to make sure that they do not face disadvantage 
compared to other citizens in the provision of public services. 
 

5.11 Children’s rights and wellbeing impact 

 
Does the report contain any information regarding any council activity, service 
delivery, policy, or plan that has an impact on children and young people up to the 
age of 18, or on a specific group of these? 

 Yes ☐ No ☒ 

 
If Yes, please provide a brief summary of the impact and the provision that has 
been made to ensure there has been appropriate consideration of the relevant 
Articles from the United Nations Convention on the Rights of the Child (UNCRC). 
 

 If Yes, has a Children’s Rights and Wellbeing Impact Assessment (CRWIA) been 
carried out?  

 Yes ☐ No ☐ 
 
 



Appendix 1 SRWC Performance Review Data 2024-25  
  
North Lanarkshire Council  
Scottish Road Works Commissioner Annual Performance Review (April 2023 to March 2025)  
  
Noticing Activity and FPNs   
 
Noticing Failures                        
The Commissioner wishes to measure the accuracy of the information held on notices and that the appropriate timescales are being 
met. This report measures the number of error messages generated by the Scottish Road Works Register (SRWR) which would flag a 
potential Fixed Penalty Notice offence were the same error made by a utility company. The failure rate is based on a comparison with 
the number of Actual Start Notices which are issued.  
    2023/24  2024/25  
    Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year  Apr - Jun  Jul - Sep Oct - Dec Jan - Mar Year  
  
Number of Noticing Failures  

  
Report 2A  

  
17  

  
60  

  
41  

  
17  

  
135  

  
35  

  
14  

  
15  

  
14  

  
78  

Percentage of Works Started with 
Failures  

Report 2A  3%  10%  7%  3%  6%  6%  2%  4%  2%  3%  

Roads Authority Overall Average    [6%]  [6%]  [5%]  [4%]  [6%]  [5%]  [4%]  [5%]  [3%]  [4%]  
Utility Overall Average    [9%]  [8%]  [7%]  [5%]  [9%]  [5%]  [5%]  [6%]  [5%]  [5%]  
  
  



Noticing Management 
Information  

                      

The Commissioner wishes to determine if roads authorities are meeting their duty to enter notices for all of their works on the SRWR. 
This is done by measuring the number of Actual Start  
Notices and Completion Notices entered on to the SRWR. The Commissioner also wishes to keep under review the designations 
given to works.  
    2023/24  2024/25  
    Apr - Jun Jul - Sep Oct - Dec Jan - Mar  Year  Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year

  
  
Works Started  

  
Report 9A  

  
629  

  
596  

  
619  

  
511  

  
2355  

  
631  

  
712  

  
415  

  
653  

  
2411
  

Works Completed  Report 9B  625  572  654  495  2346  639  717  419  641  2416
  

Permits, Consents and Works 
Under Licence  

Report 9C  349  223  209  316  1097  294  198  180  298  970  

Emergency, Urgent or Remedial 
Dangerous Works  

Report 9A  3  1  3  3  10  2  5  5  22  34  

Minor, Standard, Major Works, 
Remedial Other and Road  
Restrictions  

Report 9A  626  595  616  508  2345  629  707  410  631  2377
  

  
Fixed Penalty Notices                        
The Commissioner is monitoring the number of roads authorities which are issuing Fixed Penalty Notices. This is included for 
information only as the issuing of FPNs is at the discretion of  
the roads authority.  
    2023/24  2024/25  
    Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec  Jan - Mar Year  
  
Potential Undertaker FPNs in 
this authority area  

  
Report 1  

  
95  

  
78  

  
91  

  
56  

  
320  

  
100  

  
82  

  
75  

  
80  

  
337  

Actual FPNs given  Report 1  58  69  36  72  235  54  63  56  47  220  
FPNs given for Road (Scotland) 
Act Offences  

Report 3  0  0  0  0  0  0  0  0  0  0  

 



Contact Details  
 
Contact Details                        
The Commissioner wishes to ensure that all roads authorities are entering accurate contact details to ensure good communication. 
The SRWR triggers a warning if a notice is created without  
contact details for the Originator of the notice and the Contractor carrying out the works. Data is presented as a percentage of R9A.  
    

  
  
Report 30  

2023/24  2024/25  
  Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec  Jan - Mar Year

  
  
Number of works missing 
contact details  

  
0  

  
0  

  
0  

  
0  

  
0  

  
0  

  
0  

  
0  

  
0  

  
0  

Percentage of Works Started 
without contacts  

0%  0%  0%  0%  0%  0%  0%  0%  0%  0%  

 
  



Management and Timing of Works   
Timing of Works                        
The Commissioner wishes to review the use of RAUC(S) agreed procedures relating to Early Starts, Late Starts, Overrunning Works 
and Works Extensions. Early Starts, Late Starts and  
Work Extensions are presented as a percentage of all works phases started. Overrunning works are presented as a percentage of all 
works phases finished.  
    2023/24  2024/25   

  Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec  Jan - 
Mar 

Year  

  
Number of Early Starts  

  
Report 10  

  
67  

  
58  

  
66  

  
47  

  
238  

  
43  

  
54  

  
57  

  
45  

  
199  

Percentage of Works Started with 
Early Starts  

  11%  10%  11%  9%  10%  7%  8%  14%  7%  8%  

Roads Authority Early Starts 
Average  

  [5%]  [6%]  [6%]  [6%]  [5%]  [6%]  [6%]  [8%]  [9%]  [7%]  

Number of Late Starts  Report 10  8  4  3  9  24  2  9  5  5  21  
Percentage of Works Started with 
Late Starts  

  1%  1%  0%  2%  1%  0%  1%  1%  1%  1%  

Roads Authority Late Starts 
Average  

  [1%]  [1%]  [0%]  [0%]  [1%]  [1%]  [1%]  [1%]  [1%]  [1%]  

Number of Works that Overran  Report 6  7  23  13  2  45  14  10  0  3  27  
Percentage of Works Completed 
that overran  

  1%  4%  2%  0%  2%  2%  1%  0%  0%  1%  

Roads Authority Overrunning 
Works Average  

  [1%]  [1%]  [1%]  [1%]  [1%]  [0%]  [0%]  [0%]  [0%]  [0%]  

Number of Work Extensions  Report 12  36  60  40  43  179  17  26  18  36  97  
Percentage of Works Started with 
Extensions  

  6%  10%  6%  8%  8%  3%  4%  4%  6%  4%  

Roads Authority Works 
Extensions Average  

  [4%]  [6%]  [9%]  [6%]  [4%]  [5%]  [6%]  [8%]  [7%]  [6%]  

Works Awaiting Closure  Report 16  0  0  0  4  4  0  0  0  0  0  

Works Awaiting Final Site 
Reinstatement Details Notice  

Report 16  0  0  0  0  0  0  0  0  0  0  



Traffic Management Type  
 
Misuse of "Not Yet Known" Traffic 
Management Type  

                    

The Commissioner wishes to monitor the misuse of this category. The SRWR triggers a warning if Traffic Management "Not Yet 
Known" is still selected at the follow-up notice stage (7 days  
before the start of the works). Data presented as a percentage of all Works Started. Please note accurate data is not available prior to 
2014/15 Q4.  
    

  
  
Report 29  

2023/24  2024/25  
  Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year  
  
Number of works input as 
"Traffic Management not yet 
known"  

  
0  

  
3  

  
0  

  
0  

  
3  

  
0  

  
0  

  
0  

  
0  

  
0  

Percentage of Works Started 
misusing “Not Yet Known”  

0%  0%  0%  0%  0%  0%  0%  0%  0%  0%  

  
  



Sample Inspections Undertaken  

Sample Inspections                        
The Commissioner wishes to ensure that all roads authorities are undertaking their sample inspections as required.  

    2023/24  2024/25  
    Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec Jan - Mar  Year  
  
Category A Inspections  

  
Qrtly Insp  

  
179  

  
165  

  
66  

  
45  

  
455  

  
175  

  
138  

  
75  

  
49  

  
437  

Category A Passed    174  157  62  44  437  166  129  67  35  397  
Category A Pass Rate 
Percentage  

  97%  95%  94%  98%  96%  95%  93%  89%  71%  91%  

Category B Inspections  Qrtly Insp  130  125  119  88  462  145  136  131  104  516  
Category B Passed    125  119  116  87  447  140  136  129  100  505  
Category B Pass Rate 
Percentage  

  96%  95%  97%  99%  97%  97%  100%  98%  96%  98%  

Category C Inspections  Qrtly Insp  138  125  87  85  435  121  141  158  100  520  
Category C Passed    134  124  85  85  428  118  137  156  95  506  
Category C Pass Rate 
Percentage  

  97%  99%  98%  100%  98%  98%  97%  99%  95%  97%  

Sample Inspection Target  Ann. Insp  348  348  348  348  1392  384  384  384  384  1536  
Sample Inspection Done  Qrtly Insp  447  415  272  218  1352  441  415  364  253  1473  
Percentage of Samples Done    128%  119%  78%  63%  97%  115%  108%  95%  66%  96%  
  
  



Works Notices per 100km  
 
Works Notices per 100km                        
The Commissioner wishes to ensure that all roads authorities are entering all their notices. To this end the number of notices issued 
by each authority has been analysed to give a figure  
representative of works per 100km. This figure is being used as a benchmark to compare information for each authority from the 
same SCOTS grouping.  
    2023/24  2024/25  
    Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year  
  
North Lanarkshire Council 
[1622 km]  

  
Report 
26  

  
38.97  

  
36.93  

  
38.35  

  
31.66  

  
145.91  

  
38.90  

  
43.90  

  
25.59  

  
40.26  

  
148.64  

Urban - Clackmannanshire 
Council [299 km]  

Report 
26  

13.65  19.45  15.36  18.43  66.89  14.05  16.05  13.71  24.41  68.23  

Urban - West Dunbartonshire 
Council [383 km]  

Report 
26  

19.26  16.09  20.58  11.87  67.81  13.58  13.32  15.40  15.93  58.22  

Urban - East Dunbartonshire 
Council [531 km]  

Report 
26  

28.92  32.89  25.90  26.47  114.18  20.90  37.29  33.15  25.80  117.14  

Urban - East Renfrewshire 
Council [489 km]  

Report 
26  

13.76  9.24  10.27  9.45  42.71  10.84  13.29  10.84  15.34  50.31  

Urban - Falkirk Council [990 
km]  

Report 
26  

11.03  10.43  5.36  8.50  35.32  15.66  16.46  9.29  13.13  54.55  

Urban - Inverclyde Council [376 
km]  

Report 
26  

16.09  12.60  10.46  17.69  56.84  20.48  19.68  13.56  10.64  64.36  

Urban - Renfrewshire Council 
[840 km]  

Report 
26  

10.32  14.17  9.84  10.20  44.54  20.00  10.60  10.60  13.81  55.00  

SCOTS Group Average  Report 
26  

19.00  18.98  17.02  16.78  71.78  19.30  21.32  16.52  19.92  77.06  

  
  



Compliance Notices   
 
Compliance Notices                        
The Commissioner wishes to monitor the number of Compliance Notices issued against each organisation.  

  
  
  
Compliance Notices Issued  

  2023/24  2024/25  
Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec Jan - Mar  Year  
  
N/A  

  
N/A  

  
N/A  

  
N/A  

  
N/A  

  
0  

  
1  

  
0  

  
0  

  
1  

   
Inspections Late/Outstanding 
  
Inspections Late/Outstanding                        
The Commissioner wishes to ensure that all roads authorities are carrying out and reporting their inspections in a timeous manner. 
Results must be recorded within 24 hours of the inspection  
and follow up inspections should not be more than 6 months after the last inspection.  
    2023/24  2024/25  
    Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year  
  
Inspection Results Recorded Late  

  
Report 32  

  
N/A  

  
N/A  

  
N/A  

  
N/A  

  
N/A  

  
10  

  
2  

  
1  

  
6  

  
19  

Outstanding Final Inspections  Report 33  N/A  N/A  N/A  N/A  N/A  137  189  252  318  318  
 
Gazetteer Updates  
 
Gazetteer Updates                        
The Commissioner wishes to monitor the frequency the Gazetteer was updated on the SRWR. These updates should be made every 
quarter.  
  
  
  
Gazetteer Updates  

  2023/24  2024/25  
Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec Jan - Mar  Year  
  
1  

  
1  

  
1  

  
1  

  
4  

  
1  

  
1  

  
1  

  
1  

  
4  

  
 
 



Vault Updates  
Vault Updates                        
The Commissioner wishes to monitor the frequency of Vault updates made to the SRWR. These updates should be made at least 
once every quarter.  
  
  
  
Vault Updates  

  2023/24  2024/25  
Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year  
  
1  

  
1  

  
1  

  
1  

  
4  

  
2  

  
1  

  
2  

  
1  

  
6  

  
Attendance at Area RAUC Meetings   
Area RAUC Attendance                        
To Commissioner wishes to monitor organisations representation at the relevant Area RAUC meetings. It is important organisations 
attend all areas where they are working or have assets.  
  
  
  
WRAUC  

  2023/24  2024/25  
Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year Apr - Jun Jul - Sep Oct - Dec Jan - Mar Year  
  
1  

  
1  

  
N/A  

  
1  

  
3  

  
1  

  
1  

  
N/A  

  
1  

  
3  

  


