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1. Background 

 
1.1 North Lanarkshire Council has made a commitment to ensure our residents have access 

to a range of services and venues across the authority which support their ability to 
maximise health and wellbeing and give access to areas where they are able to work with 
others to participate in activities or take part in projects which seek to provide overall 
community benefit.   

 
1.2 Within this context, the council has a range of venues provided by either Active and 

Creative Communities or Community Facilities which are used by the community in a 
range of different ways.  Some venues are better used than others and it is recognised 

 
 
1.3 In line with our commitment to ensure the best use of the limited resources we have, usage 

of such facilities is closely monitored and presented within this report for the information 
of elected members. 

Executive Summary 

 
For the information of elected members, this report provides an overview of usage of a 
range of sports, culture and leisure venues and our community facilities, comparing 
quarter 3 of 2025-26 and quarter 3 of 2024-25. 
 

Recommendations 

It is recommended that the Communities Committee:  
 
(1) Acknowledges 

and community facilities. 
 

The Plan for North Lanarkshire 

Priority                              Improve North Lanarkshire's resource base 

Ambition statement 
(24) Review and design services around people, communities, and 
shared resources 

Programme of Work Statutory / corporate / service requirement 



  
 

  
 

 
2. Report 

 
2.1 Appendix One provides a breakdown of footfall during quarter 3 of 2024/25 as compared 

to quarter 3 of 2025/2 for Active NL, Community Libraries, Creative Resources and 
Venues and Museums.  Information for community facilities is gathered in a different 
manner, recorded both by the number of bookings made (count) and the duration of those 
bookings.   

 
2.2 Overall, there is a generally positive picture across Active & Creative Communities, with a 

slight drop in footfall in libraries compared to last quarter, although an improvement when 
compared to the same period last year.  Work on repairs to John Smith Pool continue with 
the venue due to open at the beginning of April 2025.  Work on the health suite in Shotts 
is now in its final stages, with work on the reception area due to begin in February 2026. 

 
2.3  Quarter 3 includes both the October week and the festive period. Figures show a reduction 

in use this quarter in comparison to 2024/25. Any significant variations have previously 
been outlined and changes this quarter are largely attributed to smaller variations in usage. 
Usage in December has increased. 

 
2.4  The team will continue to monitor usage. The colour coding within the table demonstrates 

performance against the same period in 2024/25 as a RAG status. 
 
2.5 The council continues to work with a range of local groups to support increased use of our 

facilities wherever possible.  Work with the Community Ownership and Management 
Group continues to support community interest in all forms of access including community 
asset transfer where this approach supports the aspirations of local groups. 

 
 

 
3. Measures of success 

 
3.1  A thriving and sustainable council service which supports the delivery of culture, sport, 

leisure, and community facility services. 
 

 
4. Supporting documentation 
 
4.1      Appendix 1   Usage and Footfall Q3 2024/25 and Q3 2025/26. 
  
 

 
 
 
Lyall Rennie 
Chief Officer (Community Operations) 

 
  



  
 

  
 

5. Impacts 
 

5.1 Public Sector Equality Duty and Fairer Scotland Duty 
 Does the report contain information that has an impact as a result of the Public 

Sector Equality Duty and/or Fairer Scotland Duty? 
 Yes  No  

 If Yes, please provide a brief summary of the impact? 
 

 If Yes
website? https://www.northlanarkshire.gov.uk/your-community/equalities/equality-
and-fairer-scotland-duty-impact-assessments 

 Yes  No  
5.2 Financial impact 

 Does the report contain any financial impacts? 
 Yes  No  
 If Yes, have all relevant financial impacts been discussed and agreed with 

Finance? 
 Yes  No  
 If Yes, please provide a brief summary of the impact? 

 
5.3 HR policy impact 

 Does the report contain any HR policy or procedure impacts? 
 Yes  No  

 
If Yes, have all relevant HR impacts been discussed and agreed with People 
Resources? 

 Yes  No  

 
If Yes, please provide a brief summary of the impact? 

 
5.4 Legal impact 

 Does the report contain any legal impacts (such as general legal matters, statutory 
considerations (including employment law considerations), or new legislation)? 

 Yes  No  
 If Yes, have all relevant legal impacts been discussed and agreed with Legal and 

Democratic? 
 Yes  No  
 If Yes, please provide a brief summary of the impact? 

 
5.5 Data protection impact 

 Does the report / project / practice contain or involve the processing of personal 
data?   

 Yes  No  
 If Yes, is the processing of this personal data likely to result in a high risk to the 

data subject? 
 Yes  No  
 If Yes, has a Data Protection Impact Assessment (DPIA) been carried out and e-

mailed to dataprotection@northlan.gov.uk  
 Yes  No  

5.6 Technology / Digital impact 

 
Does the report contain information that has an impact on either technology, digital 
transformation, service redesign / business change processes, data management, 
or connectivity / broadband / Wi-Fi? 

 Yes  No  
 If Yes, please provide a brief summary of the impact? 



  
 

  
 

 

 
Where the impact identifies a requirement for significant technology change, has 
an assessment been carried out (or is scheduled to be carried out) by the 
Enterprise Architecture Governance Group (EAGG)?  

 Yes  No  
5.7 Environmental / Carbon impact 

 Does the report / project / practice contain information that has an impact on any 
environmental or carbon matters? 

 Yes  No  
 If Yes, please provide a brief summary of the impact? 

 
5.8 Communications impact 

 
communications activities? 

 Yes  No  
 If Yes, please provide a brief summary of the impact? 

 
5.9 Risk impact 

 Is there a risk impact? 
 Yes  No  

 

If Yes, please provide a brief summary of the key risks and potential impacts, 
highlighting where the risk(s) are assessed and recorded (e.g. Corporate or 
Service or Project Risk Registers), and how they are managed? 

 
5.10 Armed Forces Covenant Duty 

 
Does the report require to take due regard of the Armed Forces Covenant Duty (i.e. 
does it relate to healthcare, housing, or education services for in-Service or ex-
Service personnel, or their families, or widow(er)s)? 

 Yes  No  

 

If Yes, please provide a brief summary of the provision which has been made to 
ensure there has been appropriate consideration of the particular needs of the 
Armed Forces community to make sure that they do not face disadvantage 
compared to other citizens in the provision of public services. 

 

5.11  

 
Does the report contain any information regarding any council activity, service 
delivery, policy, or plan that has an impact on children and young people up to the 
age of 18, or on a specific group of these? 

 Yes  No  

 

If Yes, please provide a brief summary of the impact and the provision that has 
been made to ensure there has been appropriate consideration of the relevant 
Articles from the United Nations Convention on the Rights of the Child (UNCRC). 

 

 
If Yes, has been 
carried out?  

 Yes  No  
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