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1. Background 
 
1.1 This policy replaces North Lanarkshire’s current Equality and Diversity Policy and 

supports the Plan for North Lanarkshire by embedding equality principles across 
services, policies, and decision-making to ensure fairness and accessibility for all. 
 

Executive Summary 
 
This report presents North Lanarkshire’s updated Equality and Diversity Policy for 
consideration and approval. The policy reinforces the Council’s overall commitment to 
fairness, inclusion, and human rights, aligning with the Plan for North Lanarkshire and the 
Programme of Work. It aims to eliminate discrimination, promote equality of opportunity, 
foster good relations, and reduce socio-economic inequalities across all services, 
partnerships and in our communities. The policy applies to all staff, elected members, 
contractors, and service users, ensuring compliance with the Equality Act 2010, Public 
Sector Equality Duty, and related relevant legislation.  
 
This policy underlines our commitment to mainstreaming equality and to creating a North 
Lanarkshire where everyone has the opportunity to thrive, free from discrimination and 
inequality.  
 

Recommendations 
 
It is recommended that the Wellbeing and Tackling Poverty Committee: 
 
(1) Approve the updated Equality and Diversity Policy. 
 

The Plan for North Lanarkshire 

Priority  All priorities 

Ambition statement All ambition statements 

Programme of Work All Programmes of Work 

mailto:whitakkerf@northlan.gov.uk


1.2 The updated policy underpins the Council’s statutory duties under the Equality Act 
2010, the Public Sector Equality Duty and the Fairer Scotland Duty, and other related 
legislation, ensuring compliance while promoting fairness, reducing socio-economic 
disadvantage, and adopting a human rights-based approach. 
 

1.3 The policy is consistent with the Council's overarching place-based strategy and 
incorporates governance changes in the oversight of equality across North 
Lanarkshire. 

 
2. Report 
 
2.1 The revised Equality and Diversity Policy reaffirms our commitment to creating a fair 

and inclusive environment for all. It has been revised to ensure full alignment with the 
Plan for North Lanarkshire, the Programme of Work, and the Council’s strengthened 
governance arrangements, including the establishment of the Equality Board to provide 
strategic oversight. 

 
2.2 The policy sets out a comprehensive approach to mainstreaming equality and 

advancing human rights across all services, decision-making, and partnerships. It aims 
to: 

 
• eliminate discrimination, harassment, and victimisation in service delivery, 

employment, and partnerships; 
• promote equality of opportunity, ensuring fair access to services, participation, and 

employment; 
• foster good relations between diverse groups, encouraging respect and 

understanding; 
• value diversity and inclusion, creating environments where differences are 

respected and celebrated; 
• reduce socio-economic inequalities, addressing barriers caused by poverty; 
• protect and uphold human rights, embedding a rights-based approach in all 

policies and practices; and 
• engage and empower communities through co-production and consultation. 
 

2.3 The policy supports the Council’s compliance with statutory duties under the Equality 
Act 2010, Public Sector Equality Duty, and Specific Duties (Scotland) Regulations 
2012, while preparing for the forthcoming Human Rights Scotland Bill. It also 
incorporates our responsibilities under the Fairer Scotland Duty and the Community 
Empowerment (Scotland) Act 2015. 

 
2.4 Its scope covers all Council operations, employees, elected members, contractors, 

partners, and funded organisations, ensuring equality principles are applied in service 
design, policy development, procurement, and community engagement.  

 
2.5 It outlines new governance arrangements which are strengthened through the Equality 

Board, which ensures a cross-service approach to advancing equality in line with the 
Plan for North Lanarkshire, monitoring progress against Equality Outcomes and 
reporting to the Wellbeing and Tackling Poverty Committee. It confirms that Equality 
Impact Assessments (EQIAs) will be carried out and published for all relevant policies 
and decisions. 

 
2.6 The policy highlights the Council’s commitment to continuous improvement through 

training for our staff, accessible communication, and regular public reporting on 
progress. This integrated approach supports the ambition of a North Lanarkshire where 



everyone can Live, Learn, Work, Invest, and Visit without barriers, free from 
discrimination and inequality. 
 

2.7 Relevant stakeholders, including trade unions, have been consulted on the revised 
policy and given the opportunity to provide feedback. Where appropriate and within 
competence, their comments have been incorporated into the final version of the policy. 

 
3. Measures of success 
 
3.1 The Council fully complies with statutory duties under the Equality Act 2010, Public 

Sector Equality Duty, Fairer Scotland Duty, and forthcoming Human Rights Scotland 
Bill. 

 
3.2 Publication of positive mainstreaming reports and equality outcomes progress reports 

every 2 years including increased diversity in Council workforce and leadership roles, 
reflective of the demographics of our communities. 

 
3.3 Improved community participation in decision-making through co-production and 

consultation with evidence that services are accessible and inclusive for all residents, 
including those with protected characteristics and socio-economic disadvantage, and 
evidence that a human rights-based approach is embedded in policies and service 
delivery. 

 
3.4 The Equality Board continues to play a strong governance role in monitoring, reporting, 

and driving improvements in the Council’s approach to equality, including fully 
integration of equality principles into Programme of Work actions. 

    
 

4. Supporting documentation 
 
4.1 Appendix 1 - Revised Equality and Diversity Policy 
 
 
 
 
 
 
Fiona Whittaker 
Chief Officer (People Resources) 

 
  



5. Impacts 
 
5.1 Public Sector Equality Duty and Fairer Scotland Duty 
 Does the report contain information that has an impact as a result of the Public 

Sector Equality Duty and/or Fairer Scotland Duty? 
 Yes ☒ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
The Equality and Diversity Policy strengthens the practical effectiveness of the 
Fairer Scotland Duty, reinforcing the need for socio-economic disadvantage to be 
considered alongside broader equality concerns. 
 

 If Yes, has an assessment been carried out and published on the council’s 
website? https://www.northlanarkshire.gov.uk/your-community/equalities/equality-
and-fairer-scotland-duty-impact-assessments 

 Yes ☐ No ☒ 
5.2 Financial impact 
 Does the report contain any financial impacts? 
 Yes ☐ No ☐ 
 If Yes, have all relevant financial impacts been discussed and agreed with 

Finance? 
 Yes ☐ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
5.3 HR policy impact 
 Does the report contain any HR policy or procedure impacts? 
 Yes ☐ No ☒ 

 If Yes, have all relevant HR impacts been discussed and agreed with People 
Resources? 

 Yes ☐ No ☐ 

 If Yes, please provide a brief summary of the impact? 
 

5.4 Legal impact 
 Does the report contain any legal impacts (such as general legal matters, statutory 

considerations (including employment law considerations), or new legislation)? 
 Yes ☐ No ☒ 
 If Yes, have all relevant legal impacts been discussed and agreed with Legal and 

Democratic? 
 Yes ☐ No ☐ 
 If Yes, please provide a brief summary of the impact? 

 
5.5 Data protection impact 
 Does the report / project / practice contain or involve the processing of personal 

data?   
 Yes ☐ No ☒ 
 If Yes, is the processing of this personal data likely to result in a high risk to the 

data subject? 
 Yes ☐ No ☐ 
 If Yes, has a Data Protection Impact Assessment (DPIA) been carried out and e-

mailed to dataprotection@northlan.gov.uk  
 Yes ☐ No ☐ 
5.6 Technology / Digital impact 

https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
mailto:dataprotection@northlan.gov.uk


 
Does the report contain information that has an impact on either technology, digital 
transformation, service redesign / business change processes, data management, 
or connectivity / broadband / Wi-Fi? 

 Yes ☐ No ☒ 

 If Yes, please provide a brief summary of the impact? 
 

 
Where the impact identifies a requirement for significant technology change, has an 
assessment been carried out (or is scheduled to be carried out) by the Enterprise 
Architecture Governance Group (EAGG)?  

 Yes ☐ No ☐ 
5.7 Environmental / Carbon impact 
 Does the report / project / practice contain information that has an impact on any 

environmental or carbon matters? 
 Yes ☐ No ☒ 
 If Yes, please provide a brief summary of the impact? 

 
5.8 Communications impact 
 Does the report contain any information that has an impact on the council’s 

communications activities? 
 Yes ☐ No ☒ 
 If Yes, please provide a brief summary of the impact? 

 
5.9 Risk impact 
 Is there a risk impact? 
 Yes ☐ No ☒ 

 
If Yes, please provide a brief summary of the key risks and potential impacts, 
highlighting where the risk(s) are assessed and recorded (e.g. Corporate or Service 
or Project Risk Registers), and how they are managed? 
 

5.10 Armed Forces Covenant Duty 

 
Does the report require to take due regard of the Armed Forces Covenant Duty (i.e. 
does it relate to healthcare, housing, or education services for in-Service or ex-
Service personnel, or their families, or widow(er)s)? 

 Yes ☐ No ☒ 

 

If Yes, please provide a brief summary of the provision which has been made to 
ensure there has been appropriate consideration of the particular needs of the 
Armed Forces community to make sure that they do not face disadvantage 
compared to other citizens in the provision of public services. 
 

5.11 Children’s rights and wellbeing impact 

 
Does the report contain any information regarding any council activity, service 
delivery, policy, or plan that has an impact on children and young people up to the 
age of 18, or on a specific group of these? 

 Yes ☐ No ☒ 

 
If Yes, please provide a brief summary of the impact and the provision that has 
been made to ensure there has been appropriate consideration of the relevant 
Articles from the United Nations Convention on the Rights of the Child (UNCRC). 
 

 If Yes, has a Children’s Rights and Wellbeing Impact Assessment (CRWIA) been 
carried out?  

 Yes ☐ No ☐ 
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Docu m e n t  con t ro l 
Tit le  Equality and  Dive rsity Policy 

Ow n e r  Fiona  Whittake r Con t a ct  whittake rf@north lan.gov.uk 

Gove rn a n ce  Grou p  Wellbe ing & Tackling Pove rty Com m ittee   

Au t h or  Ju lie  McGee Con t a ct  m cgee j@north lan.gov.uk 

 
Re vis ion  His t o ry 
Nu m b e r  Or igin a t or  Da t e  Re vie w  Com m e n ce d  Re vis ion  d e scr ip t ion / r e cord  of ch a n ge  

2 Ju lie  McGhee Decem ber 2025 Update  of po licy fo llowing required  review 

    

    

 
Docu m e n t  Ap p rova ls  
Nu m b e r  Gove rn a n ce  

Grou p  
Da t e  a p p rova l gra n t e d  Da t e  a p p rova l t o  b e  r e q u e st e d   

(if docum ent still d raft) 

1 Policy and  
Stra tegy 

11 June  2020 Approved 

2 Wellbe ing and  
Tacking Pove rty 
Com m ittee  

  

    

 
Con su lt a t ion  Re cord  (for m ost recen t update ) 
St a t u s  o f d ocu m e n t  con su lt e d  u p on   

St a k e h old e r s  con su lt e d / d a t e  CMT, Trade  Unions, Em ployee  Equality Forum  

 
St ra t e gic Align m e n t  

   

 
Ne xt  r e vie w  da t e  
Re vie w  Da t e  This po licy will be  reviewed eve ry two years to  de te rm ine  if any changes are  required. The  po licy 

will a lso  be  updated  as necessary to  re flect o rganisational o r legisla tive  changes. 

 

  



Equalityand  Dive rsity Policy  3 

Introduction 
This policy is in tegra l to  North  Lanarksh ire  Council’s vision , as outlined in  the  Plan for 
North Lana rkshire, wh ich  se ts out a  shared  am bition  for inclusive  growth  and  prospe rity 
for a ll. It re flects the  Council’s com m itm ent to  reducing inequality, tackling poverty, and 
em powering com m unitie s to  participa te  fu lly in  shaping services and  decisions.  

Equality and  d iversity are  core  princip le s em bedded th roughout the  Programme of Work, 
wh ich  drives transform ation  across a ll se rvice  a reas. By m ainstream ing equality, the  
Council ensures that eve ry strategic priority and  action  prom otes fa irness, inclusion , and  
accessib ility.  Th is approach  supports our com m itm ent to  crea ting a  fa ire r North  
Lanarksh ire  where  everyone  can  Live , Learn , Work, Invest, and  Visit without barrie rs. 

Aim s 
This policy unde rline s our com m itm ent to  m ainstream ing equality and  advancing hum an righ ts 
and  is  focused  on  crea ting fa irness and  inclusivity for both  se rvice  use rs and  em ployees.  

The  Council’s  key a im s include : 

Elim in a t in g d iscr im in a t ion , h a r a ssm e n t  a n d  vict im isa t ion  - in  a ll Council functions, se rvice s 
and  em ploym ent, ensurin g fa irness in  a ll se rvice s, decision-m aking and  em ploym ent.  

Prom ot in g e q u a lit y o f o p p or t u n it y - ensuring everyone  has equal access to  se rvice s, 
participa tion  in  decision-m aking and  em ploym ent. 

Fost e r in g good  r e la t ion s  - encouraging respect, unde rstand ing, and  positive  in te raction  
be tween  d iffe ren t groups in  our com m unitie s, tackling p re jud ice  and  encouraging positive  
in te raction . 

Ma in s t r e a m in g e q u a lit y - em bedding it in to  a ll policie s, p ractice s, and  se rvice  de live ry, m aking 
equality a  core  part of p lann ing, budge ting, and  pe rform ance  m anagem ent as  a  core  part of how 
we  work. 

Va lu in g d ive r s it y a n d  in clu s ion  - crea ting environm ents in  our com m u nitie s  and  workp laces 
whe re  d iffe rences a re  re spected  and  ce lebra ted , va lu ing d iffe rences in  cu ltu re , background , and  
expe rience . 

Re d u cin g socio -e con om ic in e q u a lit ie s  - addre ssing inequalitie s caused  by pove rty and  
depriva tion  and  ta rge ting re sources to  a reas of pe rsisten t d isadvan tage  and  in  the  grea te st 
need . 

Pro t e ct in g a n d  u p h old in g h u m a n  r igh t s  - ensuring policie s and  se rvice s re spect fundam enta l 
righ ts, guaran tee ing d ign ity, re spect, and  fa irness for a ll. 

En ga gin g a n d  e m p ow e r in g com m u n it ie s  - involving peop le  in  decision-m aking th rough  co-
production  an d  consu lta tion , supporting participa tion  includ ing from  unde r-repre sen ted  groups 
and  crea ting inclusive  environm ents whe re  eve ryone  fee ls  re spected  and  ab le  to  con tribu te . 
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The  Council is  com m itted  to  ach ieving equality for a ll and  view our re sponsib ilitie s he re  as 
b roade r than  those  characte ristics p rotected  by the  Equality Act (2010) which  a re : 

• age ; 
• disab ility; 
• gende r reassignm ent; 
• m arriage  or civil partne rsh ip  (in  em ploym ent on ly); 
• pregnancy and  m ate rn ity; 
• race ; 
• re ligion  or be lie f; 
• sex; and  
• sexual orien ta tion . 

The  Council a lso  recognise s tha t ind ividua ls m ay expe rience  inequality for reasons includ ing bu t 
not lim ited  to: 

• Health ; 
• Low incom e , em ploym ent sta tus or housing circum stance ; 
• Traum a Socia l backgroun d , includ ing fam ily circum stance  or caring re sponsib ilitie s; 
• Politica l be lie fs and  m em b ersh ip  or non-m em bersh ips of trade  un ions; 
• Nation a lity, na tiona l or e thn ic origin , includ ing Gypsie s and  Trave lle rs; and  
• Disadvan tage  th rough  conditions or requ irem ents which  cannot be  shown to  be  justifiab le . 

Legisla tive  and  Policy Context 
These  a im s a lign  with  our legisla tive  du tie s unde r the  Equality Act 2010 and  Public Sector 
Equality Duty (PSED), Specific Dutie s (Scotland) Regula tions 2012, and  incorpora te  our 
re sponsib ilitie s unde r add itiona l legisla tion  includ in g the  Hum an Righ ts Act 1998, the  
forthcom ing Hum an Righ ts Bill for Scotland , (an ticip a ted  May 2026), the  Fa ire r Scotland  Duty and  
the  Com m unity Em p owerm ent (Scotland) Act 2015.  

Th is policy is  close ly linked  to  a  range  of othe r coun cil policie s and  stra tegie s tha t em bed  equality 
p rincip le s across se rvices and  em ploym ent. These  include  our Equality Stra te gy, Equality 
Outcom es and  Equality an d  Dive rsity in  Em ploym ent Policy, our Codes of Cond uct and  
Procurem ent Stra tegy as we ll as workforce  in itia tive s includ ing Disab ility Con fiden t Leade r, 
Equally Safe  a t Work, Race  a t Work Charte r and  Fa ir Work First. 

Scope  
This policy is  com prehensive , encom passing a ll North  Lanarksh ire  ope ra tions, exte rna l se rvice  
de live ry, and  partne rsh ips: 

Cou n cil se r vice s  - a r e a s  a n d  fu n ct ion s; The  policy app lie s to  a ll Council se rvice s, includ ing 
Education  and  Fam ilie s, En te rprise  and  Com m unitie s, Chie f Execu tive  Se rvice  and  Health  and  
Socia l Care . 

Em p loye e s  a n d  Ele ct e d  Me m b e r s ; All s ta ff an d  Councillors, regard le ss of role  or loca tion , m ust 
uphold  the  p rincip le s of equality and  d ive rsity in  th e ir work and  conduct. 

Con t r a ct o r s , Pa r t n e r s , a n d  Fu n d e d  Orga n isa t ion s; Any organ isa tion  or ind ividua l de live ring 
se rvice s on  beha lf of the  Council or rece iving Council fund ing m ust com ply with  th is  policy in  its  
scope  unde r the  PSED. 



Equalityand  Dive rsity Policy  5 

Se rvice  Use r s  a n d  Com m u n it ie s ; Eve ryone  in te racting with  Council se rvice s will be  trea ted  
fa irly and  with  re spect, ensuring equal access and  inclusion . 

The  policy app lie s to : 

• Service  design  and  de live ry; 
• Policy deve lopm ent and  d ecision-m aking, incorpora ting Equality Im pact Assessm ents 

(EQIAs); 
• Procurem ent and  com m ission ing p rocesse s to  ensure  supp lie rs m ee t equality standards; 

and  
• Com m unity engagem ent and  participa tion , supporting repre sen ta tion  from  u nde r-

repre sen ted  groups. 

Roles and Responsib ilitie s 
Manage rs a re  re sponsib le  for im plem enting the  policy with in  the ir se rvice  a rea  and  for 
m onitoring com pliance . Em ployees and  e lected  m em bers m ust a lso  uphold  e quality p rincip le s 
and  adhe re  to  the  council’s  Codes of Conduct. Coun cil le ade rsh ip  p lays a  key role  by p rovid ing 
tra in ing, re sources, and  gove rnance  to  em bed  equality across a ll functions, en suring tha t 
equa lity and  d ive rsity rem ain  cen tra l to  North  Lanarksh ire ’s cu ltu re  and  ope ra tions. 

Governance  Fram ework 
North  Lan arksh ire ’s dem ocra tic decision-m aking process ope ra te s th rough  our com m ittee  
system , ensuring transparency and  accountab ility. Equality and  d ive rsity a re  em bedded  with in  
the  Plan for North Lana rkshire, the  Loca l Outcome Improvement Pla n, and  the  d u tie s se t ou t in  the  
Com m unity Em p owerm en t (Scotland) Act 2015. Progre ss is reported  th rough  Mainstream ing 
Reports  and  Equ ality Outcom es, which  a re  pub lished  in  line  with  the  PSED Specific Dutie s 
(Scotland) Regula tions 2012. 

The  Equality Boa rd  p lays a  cen tra l role  in  advancing equality across a ll council functions. It 
p rovides stra tegic ove rsigh t to  ensure  equality m a tte rs rem ain  fit for purpose , ove rsee ing the  
im plem enta tion  of the  Eq uality Stra tegy and  m onitoring p rogre ss aga inst Equality Outcom es.  
The  Board  works collabora tive ly with  Chie f Office rs, se rvice  represen ta tive s, the  Equality Team , 
and  the  Elected  Mem ber Equality Cham p ion  to  m ain ta in  a  cu ltu re  of inclusion  and  fa irness. The  
Board  reports  to  the  Wellbe ing and  Tackling Pove rty Com m ittee  and  supports  the  Programme of 
Work.   

The  Chie f Execu tive  and  Sen ior Leade rsh ip  Team  provide  stra tegic d irection , ensuring 
com pliance  with  lega l du tie s, while  m anage rs im plem ent the  policy with in  the ir se rvice  a reas and  
m onitor pe rform ance . Em ployees and  e lected  m em bers a re  expected  to  uphold  equality 
p rincip le s and  act in  accordance  with  Codes of Cond uct. 

The  council is  com m itted  to  co-production  as a  core  approach  to  se rvice  design  and  de live ry. 
Through  in itia tive s includ ing Com m unity Boards, we  ensure  tha t com m unitie s have  m eaningfu l 
opportu n itie s to  be  involved  in  shap ing se rvice s and  in fluencing decisions. Th is com m itm en t 
re flects  our be lie f tha t working in  partne rsh ip  with  re siden ts le ads to  be tte r ou tcom es and  
stronge r, m ore  inclusive  com m unitie s. 

Equality Im pact Assessm ents will be  carried  ou t, and  the  re su lts  of the se  assessm ents pub lished , 
for a ll re levan t policie s, s tra tegie s, and  decisions to  iden tify and  m itiga te  any p oten tia l adve rse  
im pacts. These  asse ssm ents a re  a  critica l tool for p rom oting fa irness and  ensuring com pliance  
with  the  Public Sector Equality Duty and  the  Fa ire r Scotland  Duty. Pe rform ance  is  m onitored  
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th rough  the  evidence  fram ework to  our Equality Outcom es and  reported  pu b licly eve ry two 
years, a longside  a  p rogre ss report on  how North  Lanarksh ire  is  m ainstream in g equality in  a ll of 
our work. 

Council Position  
North  Lan arksh ire  Council is  com m itted  to  m aking equality and  d ive rsity a  cen tra l part o f a ll tha t 
we  do. We  recognise  tha t ach ieving rea l equa lity is  a  long-te rm  goal tha t requ ire s an  in tegra ted  
approach , susta ined  e ffort, partne rsh ip  working, and  cu ltu ra l change . Our position  is  clear: 

• Eq u a lit y is  a  cor e  va lu e : We  will em bed  equality and  d ive rsity in to  a ll policie s, se rvice s, and  
decision-m aking processes. 

• Ta rge t in g p e r s is t e n t  in e q u a lit ie s : Through  our Eq uality Stra tegy, Equality Outcom es and  
evidence  fram ework, we  will focus re sources on  a reas whe re  d isadvan tage  exists . 

• Ch a lle n gin g d iscr im in a t ion : We  will take  action  to  p reven t d iscrim ina tion  an d  harassm ent 
in  a ll form s, whe the r in  se rvice  de live ry, em ploym en t, or th rough  our partne rsh ips. 

• In clu s ive  e m p lo ym e n t : We  will ensure  tha t em ploym ent opportun itie s with in  the  Council 
a re  open  and  accessib le  to  a ll and  tha t eve ry em ployee  is  trea ted  fa irly th roughout the ir 
caree r. 

• Hu m a n  r igh t s-b a se d  a p p roa ch : We  will p lace  peop le ’s hum an righ ts a t the  cen tre  of our 
policie s and  p ractice , em powering ind ividua ls and  com m unitie s to  unde rstan d  the ir righ ts. 

• Socia l Mod e l o f Disa b ilit y: We  will work to  rem ove  barrie rs, physica l, a ttitud ina l, and  
institu tiona l, tha t p reven t d isab led  peop le  from  participa ting fu lly in  the ir com m unitie s and  
our workp laces. 

• Co-p rod u ct ion : We  will consu lt with  and  engage  peop le  from  across d ive rse  com m unitie s in  
North  Lan arksh ire  to  he lp  shape  our policie s, p ractice s and  the  se rvice s we  de live r in  seeking 
to  ensure  a ll have  the  opportun ity to  participa te  fu lly in  the  life  of North  Lanarksh ire . 

• Tra in in g a n d  d e ve lop m e n t : We  will p rovide  sta ff with  the  skills  and  knowledge  needed to  
im plem ent th is  policy e ffective ly and  de live r inclusive  se rvice s. 

• Acce ss ib le  com m u n ica t ion : We  will ensure  tha t in form a tion  and  se rvice s a re  ava ilab le  in  
form a ts tha t m ee t the  needs of a ll com m unitie s. 

• Con t in u ou s  im p rove m e n t : We  will m onitor, asse ss, and  pub licly report on  the  im pact of our 
policie s and  se rvices, m aking changes whe re  necessary to  ensure  fa irness and  equality. 

Our com m itm ent is  to  crea te  a  North  Lan arksh ire  whe re  eve ryone  has the  opportun ity to  th rive , 
free  from  d iscrim ina tion  and  inequality. 
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