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Executive Summary 

 
For the information of elected members, this report provides an overview of usage of a 
range of sports, culture and leisure venues and our community facilities, comparing quarter 
1 of 205-26 and quarter 1 of 2024-25. 
 

Recommendations 

It is recommended that Committee: 
 
(1) Acknowledges usage and footfall associated with the council’s sports, culture, 

leisure and community facilities. 
 

The Plan for North Lanarkshire 

Priority  Improve North Lanarkshire's resource base 

Ambition statement 
(24) Review and design services around people, communities, 
and shared resources 

Programme of Work Statutory / corporate / service requirement 



   

 

   

 

1. Background 
 
1.1 North Lanarkshire Council has made a commitment to ensure our residents have 

access to a range of services and venues across the authority which support their ability 
to maximise health and wellbeing and give access to areas where they are able to work 
with others to participate in activities or take part in projects which seek to provide 
overall community benefit.   

 
1.2 Within this context, the council has a range of venues provided by either Active and 

Creative Communities or Community Facilities which are used by the community in a 
range of different ways.  Some venues are better used than others and it is recognised 
that people’s habits have changed, particularly in the period following the pandemic. 

 
1.3 In line with our commitment to ensure the best use of the limited resources we have, 

usage of such facilities is closely monitored and presented within this report for the 
information of elected members. 

 
 

 
2. Report 
 
2.1 Appendix One provides a breakdown of footfall during quarter 1 of 2024/25 as 

compared to quarter 1 of 2025/2 for Active NL, Community Libraries, Creative 
Resources and Venues and Museums.  Information for community facilities is gathered 
in a different manner, recorded both by the number of bookings made (count) and the 
duration of those bookings.   

 
2.2 Overall, there is a generally positive picture across Active & Creative Communities, 

with a slight reduction in attendance at sport and leisure venues following the busy 
period at the beginning of the year.  We have had two significant closures impacting on 
larger venues.  Firstly, the closure of the Waterpark within the Time Capsule where 
over £1.5 million has been invested in upgrading the plant room and restoring original 
water features.  Through additional investment we have also been able to restore one 
of the two flumes back into use.  We expect the second flume to be in operation by end 
July 2025.  At time of writing, the planned re-opening of the Time Capsule will take 
place on 19 July, approximately six weeks ahead of schedule.  Secondly our planned 
refurbishment of the gym in Sir Matt Busby was stalled by the discovery of significant 
work required to reinforce the gym floor.  This led to a longer than anticipated closure 
of the gym, with the planned re-opening to take place in mid July 2025.  Beyond Active 
NL, we continue to see an overall increase in library footfall and attendance at our 
museum sites and entertainment venues. 

 
2.3 Quarter 1 figures include the easter break, May holidays and the commencement of 

the summer holiday period in June when many users do not operate. Overall, this 
quarter, in comparison to the same 3-month period in 2024/25, there has been an 
increase in usage for the period of 921 hours, however figures for Stepps have now 
been included following the reintroduction of daytime access to community spaces. 
Total usage in the community areas of Stepps is 682 hours (most of the usage was 
already in place, prior to reintroduction of daytime access). Taking this into 
consideration, the adjusted increase is 239 hours. The positive trend of increased 
usage continued in both April and June, however, there was a slight decrease in usage 
in May (decrease of 65 hours). This decrease in mostly attributed to small changes in 
usage, however, May 2024 also included several bookings for Council Roadshows. 

 



   

 

   

 

2.4 The team will continue to monitor usage. The colour coding within the table 
demonstrates performance against the same period in 2024/25 as a RAG status. 

 
 
2.5 Members may previously have noted the minimal community usage within 

Airdrie@Home Centre. Discussions have taken place between the services and it has 
been agreed that, due to the budget for the building sitting, within Education & Families 
that performance on the centre will be reported through another means by Community 
Learning & Development. As a result, this has been removed from the Community 
Facilities portfolio. 

. 
2.6 The council continues to work with a range of local groups to support increased use of 

our facilities wherever possible.  Work with the Community Ownership and 
Management Group continues to support community interest in all forms of access 
including community asset transfer where this approach supports the aspirations of 
local groups. 

 
 

 
 
3. Measures of success 
 
3.1  A thriving and sustainable council service which supports the delivery of culture, sport, 

leisure, and community facility services. 

 
 
4. Supporting documentation 
 
4.1       Appendix 1    Usage and Footfall Q1 2024/25 and Q1 2025/26 
  
 

 
 
 
Lyall Rennie 
Chief Officer (Community Operations) 

 
  



   

 

   

 

5. Impacts 
 

5.1 Public Sector Equality Duty and Fairer Scotland Duty 
 Does the report contain information that has an impact as a result of the Public 

Sector Equality Duty and/or Fairer Scotland Duty? 
 Yes ☐ No ☒ 

 If Yes, please provide a brief summary of the impact? 
 

 If Yes, has an assessment been carried out and published on the council’s 
website? https://www.northlanarkshire.gov.uk/your-community/equalities/equality-
and-fairer-scotland-duty-impact-assessments 

 Yes ☐ No ☐ 

5.2 Financial impact 
 Does the report contain any financial impacts? 
 Yes ☐ No ☒ 

 If Yes, have all relevant financial impacts been discussed and agreed with 
Finance? 

 Yes ☐ No ☐ 

 If Yes, please provide a brief summary of the impact? 
 

5.3 HR policy impact 
 Does the report contain any HR policy or procedure impacts? 

 Yes ☐ No ☒ 

 
If Yes, have all relevant HR impacts been discussed and agreed with People 
Resources? 

 Yes ☐ No ☐ 

 
If Yes, please provide a brief summary of the impact? 
 

5.4 Legal impact 
 Does the report contain any legal impacts (such as general legal matters, statutory 

considerations (including employment law considerations), or new legislation)? 
 Yes ☐ No ☒ 

 If Yes, have all relevant legal impacts been discussed and agreed with Legal and 
Democratic? 

 Yes ☐ No ☐ 

 If Yes, please provide a brief summary of the impact? 
 

5.5 Data protection impact 
 Does the report / project / practice contain or involve the processing of personal 

data?   
 Yes ☐ No ☒ 

 If Yes, is the processing of this personal data likely to result in a high risk to the 
data subject? 

 Yes ☐ No ☐ 

 If Yes, has a Data Protection Impact Assessment (DPIA) been carried out and e-
mailed to dataprotection@northlan.gov.uk  

 Yes ☐ No ☐ 

5.6 Technology / Digital impact 

 
Does the report contain information that has an impact on either technology, digital 
transformation, service redesign / business change processes, data management, 
or connectivity / broadband / Wi-Fi? 

 Yes ☐ No ☒ 

 If Yes, please provide a brief summary of the impact? 

https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
https://www.northlanarkshire.gov.uk/your-community/equalities/equality-and-fairer-scotland-duty-impact-assessments
mailto:dataprotection@northlan.gov.uk


   

 

   

 

 

 
Where the impact identifies a requirement for significant technology change, has 
an assessment been carried out (or is scheduled to be carried out) by the 
Enterprise Architecture Governance Group (EAGG)?  

 Yes ☐ No ☐ 

5.7 Environmental / Carbon impact 
 Does the report / project / practice contain information that has an impact on any 

environmental or carbon matters? 
 Yes ☐ No ☒ 

 If Yes, please provide a brief summary of the impact? 
 

5.8 Communications impact 
 Does the report contain any information that has an impact on the council’s 

communications activities? 
 Yes ☐ No ☒ 

 If Yes, please provide a brief summary of the impact? 
 

5.9 Risk impact 
 Is there a risk impact? 

 Yes ☐ No ☒ 

 

If Yes, please provide a brief summary of the key risks and potential impacts, 
highlighting where the risk(s) are assessed and recorded (e.g. Corporate or 
Service or Project Risk Registers), and how they are managed? 
 

5.10 Armed Forces Covenant Duty 

 
Does the report require to take due regard of the Armed Forces Covenant Duty (i.e. 
does it relate to healthcare, housing, or education services for in-Service or ex-
Service personnel, or their families, or widow(er)s)? 

 Yes ☐ No ☒ 

 

If Yes, please provide a brief summary of the provision which has been made to 
ensure there has been appropriate consideration of the particular needs of the 
Armed Forces community to make sure that they do not face disadvantage 
compared to other citizens in the provision of public services. 
 

5.11 Children’s rights and wellbeing impact 

 
Does the report contain any information regarding any council activity, service 
delivery, policy, or plan that has an impact on children and young people up to the 
age of 18, or on a specific group of these? 

 Yes ☐ No ☒ 

 

If Yes, please provide a brief summary of the impact and the provision that has 
been made to ensure there has been appropriate consideration of the relevant 
Articles from the United Nations Convention on the Rights of the Child (UNCRC). 
 

 
If Yes, has a Children’s Rights and Wellbeing Impact Assessment (CRWIA) been 
carried out?  

 Yes ☐ No ☐ 



   

 

   

 

Usage and Footfall Q1 2024/25 and Q1 2025/26          Appendix 1 
 

Active NL 
 

 2024-25 2025-26 % Q4 
2024-25 

Comment 

Venues Q1 Q1 Movement  
Airdrie Leisure Centre 105,779 87,966 -16.8 101632 Closed 7/7/25 - leak 

Aquatec 5,465 9,462 73.1 10463  
Birkenshaw Sports Centre 1,627 534 -67.2 458 Building closed from 31/1/25 
Broadwood Leisure Centre 162,987 150,367 -7.74 196613  

Ian Nicolson Centre 19,251 28,819 49.7 21567  
John Smith Pool 17,683 0 -100                                                    0  

Keir Hardie Centre 9,216 17,623 91.2 16392  
Kilsyth Swimming Pool 26,634 22,866 -14.1 263320  
Lochview Golf Centre 19,277 23,315 20.9 11915  

Palacerigg Golf Course 11,570 18,866 63.1 8909  
Ravenscraig Sports Centre 15,1966 157,541 3.7 205668  

Shotts Leisure Centre 20,461 15,135 -26.1 15544 Health suite closed from 23/25 

Sir Matt Busby Sports 
Centre 111,216 124,074 11.56 125675 

Spin studio closed 09/07 for air conditioning 
fix.  Gym closed since 28/4 for floor 

replacement and refurb. 
Time Capsule 143,844 90,480 -37.1 133911 Waterpark closed from 3/3/25 to 19/7/25. 

Townhead 23,974 15,417 -45.3 21374  

Tryst Sports Centre 123,089 190,940 21.5 174370 2 closures (half day) to deal with heating 
issues. 

Wishaw Sports Centre 116,574 131,814 3.2 138303  
Total 1,014,255 1,065,431 -4.8 1,205,688  

 
 



   

 

   

 

Community Libraries 

 

 24-25 25-26 % 
Q4 

2024-25 
 

Comment 
Libraries Q1 Q1 Movement  

Abronhill  5,971  7,267 21.7 7565  

Airdrie  14,976  16,057 7.2 15257  

Bellshill  14,519 15,541 6.4 16114  

Chapelhall  4,516  4,487 -0.6  4551  

Chryston  2,769  1,899 -31.4 2081  

Cleland  3,019  3,390 12.3 3814  

Coatbridge  14,413  13,558 -5.93 14293  

Condorrat  5,522  5,515 -0.1 5959  

Cumbernauld  16,418  16,101 1.9 14887  

Kilsyth  4,895  6,842 39.8 11526  

Moodiesburn  3,669  4,394 19.8 4564  

Motherwell  24,187  23,435 -3.1 22296  

New Stevenson  3,732  3,462 -7.2 4164  

Newarthill  1,410  1,464 3.8 1706  

Newmains  4,419  3,397 -23.1 3962  

Shotts  1,746  2,637 51 2055  

Stepps  -  7,048 -   

Viewpark  3,692  4,123 11.7 4114  

Wishaw  22,733  26,796 17.9 29996  

Total  152,606  1697,323 9.6 175872 

 
 
 
 



   

 

   

 

Outreach Services 24-25 25-26 % Q4 
2024-25 

 
Comment 

 Q1 Q1 Movement 
Outreach Van 199   396  

 
 

 
Creative Venues 

 

Creative Venues 24-25 25-26 % 
Q4 

2024-25 
 

 Q1 Q1 Movement  Comment 

Airdrie Town Hall 12,584 14,814 +17.3% 9853  
Bellshill Cultural 
Centre 2,837 3,824 +34.8% 3174  

Cumbernauld Theatre 16,974 15398 -9.3% 10281  

Total 32,395 34694 +7.1% 23308  
 

 
Museums & Collections 

 

Museums 24-25 25-26 % Q4 
2024-25 

 

 Q1 Q1 Movement Comment 

Summerlee 56,987 57,925 +1.65% 33927  

NL Heritage Centre 2,541 5,364 +111% 4330  

Total 59,528 63,289 +6.3% 38257  
 



   

 

   

 

Community Facilities 
 

Facility 

Centre 
Status 
(weeks) 

24-25 Q1 
Count 

24-25 Q1 
Duration 
(hours) 

25-26 
Q1 
Count 

25-26 Q1 
Duration 
(hours) 

Footfall 
Q1 2025-
26 

Average Weekly 
Hours in Q1 
25/26 

 
Comments 

Abronhill Community Facility 52 151 239 141 260 2526 20 

Variations in line 
with customer 

demand. 
 

Allanton Cc 52 55 140 65 158 650 12  

Andrew Hamilton Cc 38 50 145 38 116 1299 12 

Dancing group not 
renewed. 

Antonine Community Sports 52 64 162 3 6 54 0 Centre now closed. 

Auchinloch Cc 38 133 283 162 393 2999 43  

Beechbank Cc 52 99 308 114 390 1577 31  

Burngreen Cc 38 18 60 26 69 666 8  

Burnhead Cc 52 142 377 294 946 6077 75  

Calderbank Cc 38 53 127 40 88 806 10 

Reduction 
highlighted in 

Quarter 2024/25. 
 

Caldercruix Cc 38 11 20 11 28 61 3  

Chapelside Cc 52 709 2351 509 1544 
7308 

122 

Reduction 
highlighted in 

Quarter 2024/25. 
 
 

Charlotte Toal Cc 52 286 1087 279 1159 2700 91  



   

 

   

 

Chryston Cultural Centre 52 369 779 235 551 
3331 

43 

Centre used for NLC 
Roadshows which 

increased usage in 
202425.  Reduced 

usage by support 
and hobby groups. 

Facility 

Centre 
Status 
(weeks) 

24-25 Q1 
Count 

24-25 Q1 
Duration 

(hours) 

25-26 
Q1 

Count 

25-26 Q1 
Duration 

(hours) 

 

Footfall 
Q1 25/26 

Average 
Weekly Hours 

in Q1 25/26 

 
Comments 

Cleland Cc 38 21 57 37 92 
333 

10 
 

Coatbridge Cc 52 674 2553 1421 3621 
15087 

285 
 

Coltness Cc 52 157 432 145 370 
2783 

29 

Variations expected 
in line with customer 

demand. 

Cumbernauld New Town Hall 52 222 561 217 575 
6525 

45 

Reduction 
highlighted in 

2024/25.  Usage 
dependent on 

functions. 

Forge Cc 38 71 196 23 57 
511 

6 
Reduced usage 

noted from 2024/5. 

Four Isles Cc 52 80 263 54 101 
848 

8 

Reduced usage 
noted from 2024/5. 

 

Frank Ferguson Cc 52 90 332 81 315 753 25 

Variations expected 
in line with customer 

demand. 

Garrell Vale Cc 52 314 929 283 777 2620 61  

Gartcosh Cc 52 233 683 228 699 3751 55  



   

 

   

 

Facility 

Centre 
Status 
(weeks) 

24-25 Q1 
Count 

24-25 Q1 
Duration 

(hours) 

25-26 
Q1 

Count 

25-26 Q1 
Duration 

(hours) 
Footfall 

Q1 25/26 

Average Weekly 
Hours in Q1 

25/26 

 
Comments 

Gartlea Cc 52 282 1061 316 1266 5696 100  

Glenmavis Cc 38 10 17 14 26 85 3 Centre now closed. 

Gowkthrapple Cc 38 35 131 39 101 422 11 

Variations in line 
with customer 

demand. 

Greenfaulds Cc 52 96 250 95 249 1485 20  

Harthill Cf 52 154 362 165 407 2408 32  

Hattonrigg Cc 38 66 203 60 189 1087 21 

Variations in line 
with customer 

demand. 

Holytown Cf 38 127 353 113 297 4108 33 
One hall closed due 

to maintenance. 

Isa Money Cc 52 111 294 124 299 2227 24  

Jim Foley Cc 52 215 723 197 717 2605 56 

Reduced usage by 
support group and 1 

support group not 
renewed. 

Joe McKay Cc 52 237 823 262 861 3090 68  

John McCormack Cc 38 279 761 266 698 6299 81 
Reduced usage by 

wellbeing group. 

MacAuley Cc 38 98 250 92 252 2258 29 
 

Michael Sherry Cc 52 62 162 71 217 953 17 

Variations in line 
with customer 

demand. 
 



   

 

   

 

Facility 

Centre 
Status 
(weeks) 

24-25 Q1 
Count 

24-25 Q1 
Duration 

(hours) 

25-26 
Q1 

Count 

25-26 Q1 
Duration 

(hours) 
Footfall 

Q1 25/26 

Average Weekly 
Hours in Q1 

25/26 

 
Comments 

Mount Pleasant Cc 52 87 174 100 197 1148 15 

Reduced usage by 
baby and toddler 

groups in June. 

Netherton Cc 38 38 66 56 109 520 13  

New Stevenston Cc 38 46 104 49 136 826 15  

Newarthill Cf 52 393 1340 354 1139 3650 89 

Reduced usage by 
local community 

group. 

Old Monkland C Wing 52 106 214 102 205 675 16  

Old Monkland Cc 38 117 284 132 351 
2073 

39 
 

Overtown Cc 52 129 364 125 323 
1247 

25 
 

      
 

 
 

Pat Cullinan Cc 52 382 1895 346 1642 
4360 

129 
1 hobby group not 

renewed. 

Pather Cc 52 292 986 307 1067 
4084 

84 
 

Pivot Cf 52 210 449 0 0 
0 

0 
Centre closed 

Plains Cc 52 52 129 82 222 
1100 

17 
 

Pollock Cc 38 66 217 46 164 
1061 

18 
Reduced usage 

noted from 2024/25. 

Rochsoles Cc 38 20 50 22 54 
950 

6 
Centre now closed. 

Salsburgh Cc 38 84 164 103 216 
1396 

24 
 



   

 

   

 

Facility 

Centre 
Status 
(weeks) 

24-25 Q1 
Count 

24-25 Q1 
Duration 

(hours) 

25-26 
Q1 

Count 

25-26 Q1 
Duration 

(hours) 

Footfall 
Q1 25/26 

Average Weekly 
Hours in Q1 

25/26 

 
Comments 

Shawhead Cc 52 144 343 127 238 
2628 

19 

Support group not 
renewed.  CAT 

agreed and 
arrangements in 

place. 

Shotts Cf 52 221 589 208 534 
3107 

42 
Reduced usage 

noted from 2024/25. 

Springfield Cc 52 49 120 88 181 
1631 

14 
 

Stepps 52 - - 249 682 

Not 
available 

54 

Daytime access to 
community space 

has been reinstated, 
including out of 

school care usage 
already in place. 

Tannochside Cc 52 111 301 137 357 
2274 

28 
 

The Link 52 289 793 412 1197 
5315 

94 
 

The Muirfield Centre 52 682 2274 771 2433 
6421 

192 
 

The Village Cc 38 32 105 35 123 
1397 

13 
 

Viewpark Cf 52 599 1632 584 1564 
5131 

122 
 

Westfield Cc 38 82 215 66 175 
887 

20 

Support group not 
renewed, reduced 

usage by hobby 
group. 

Totals  10018 30295 10061 29428 
 

 
 



   

 

   

 

Notes 
School holiday periods tend to have lower usage. 
Term time sites are closed Easter periods, May holidays and from the end of term in June – any usage showing in term time facilities during the 
holiday periods are for agreed exceptions. 
Footfall is provided by Caretakers on a monthly basis. 
Usage figures can vary from month to month as new groups start and others do not renew. 
 
 


