
Committee Cycle Date Item and Title Question Responsible Officer Answer Status Reported to Council  
Date

Policy and Strategy Cycle 2 - 2025 05-Jun-25 5 - City Deal Programme - East 
Airdrie Link Road update Can you confirm the exact location of the Forrest Street roundabout as set out in the plan on page 125 

of the agenda pack? (Councillor Watson)

Chief Officer (Place) Cllr Watson was emailed on 10 June 2025 and agreed to meet to discuss the Forrest Street Junction.  The meeting was postponed and in advance of any 
rearranged meeting date Lyndsay Noble issued the consultation material for the Pre application consultation for his consideration.  Cllr Watson confirmed by 
email that he understood the location of the roundabout and that no meeting was required.

Complete 18 December 2025

Policy and Strategy Cycle 2 - 2025 05-Jun-25 5 - City Deal Programme - East 
Airdrie Link Road update 

Can you provide an update on the historical Eurocentral Active Travel Routes into Coatbridge from the 
Tannochside/Viewpark area, through the Connecting Communities programme? (Councillor Loughran)

Chief Officer (Place) There have been no Active Travel works under the City Deal Eurocentral Active Travel Project at this location.  Lyndsay Noble will seek an update from 
Infrastructure and Transportation. Lyndsay Noble to follow up with Stewart Barr and request that contact is made directly with Cllr Loughran.

Complete 18 December 2025

Policy and Strategy Cycle 2 - 2025 05-Jun-25 5 - City Deal Programme - East 
Airdrie Link Road update 

Can the option to utilise one of the vacant units within Cumbernauld Town Centre be explored for any 
future consultations to encourage greater engagement and participation? (Councillor Smith)

Chief Officer (Place) An Enquiry was made on this issue but on balance it was considered that Cumbernauld Library should be used.  This was also consistent with the approach 
followed in Airdrie and Chapelhall.

Complete 18 December 2025

Policy and Strategy Cycle 2 - 2025 05-Jun-25 7 - Accounts Commission 
Briefing - Local Government 
Budgets 2025-26

Can further information on the national commitments, funded by the Scottish Government, and the 
delivery of those commitments be provided as well as a promotional video be arranged for a future 
meeting of the Committee? (Councillor Carragher)

Chief Officer (Finance and 
Technology)

The following table outlines the most significant national commitments referred to in the Accounts Commission report:
 £m

 Non-Teachers Pay Award           77.5 
 Teachers Pay Award           44.8 

 Teachers Pensions           86.2 
 Support for Teacher Numbers           41.0 

 24/25 Council Tax Freeze147.3
 Employers National Insurance Increases144.0

 Adult Social Work in Commissioned Services (Real Living Wage)125.0
 Early Learning and Childcare (Real Living Wage)              9.7 

 Provision of Free Personal and Nursing Care           10.0 
 Expansion of Free School Meals           15.0 

 Additional Support for Learning           28.0 
 Development of People working in Childrens Social Work           33.0 

 Community Mental Health           15.0 
 Discretionary Housing Payments 5.2 

 Support for Ferries 8.1 
 Whole Family Wellbeing Fund 6.1 

 Island cost of living 4.0 

 Capital - Climate Emergency           40.0 
 Capital - Flood Prevention           33.0 

 Capital - Islands Connectivity           20.0 
 Capital funding to SPT           12.4 

 Capital - Play Park Renewal           10.0 
 Capital - SNH & Nature Restoration 7.5 

        922.8 

As the commitments are part of national policy objectives with funding provided by the Scottish Government to either fully or part fund, updates on their delive
sit within the framework of national reporting and / or national agreements through Cosla to support policy direction rather than local promotional activity.  Give
the nature of some of these commitments, including increased employer contributions to teacher pensions and National Insurance, it would not be appropriate 
to prepare a promotional video.  These are largely technical funding measures designed to meet statutory requirements, not initiatives suitable for promotional 
material.

Complete 18 December 2025

Audit and Scrutiny 
Panel 

Cycle 3 - 2025 29 June 2025 5 - Unaudited Annual Accounts 
for the Year Ending 31 March 
2025 

Can the variance within Enterprise and Communities Annual Accounts be explained? (Councillor 
Robinson) 

Chief Officer (Finance and 
Technology)

I can advise the net expenditure for Enterprise and Communities shown within the unaudited 24/25 accounts showed an increase of £39.675m from 23/24. 
This is primarily in relation to the transfer of Active and Creative Communities from Education and Families of £29.537m. In addition, the IAS19 Pensions 
adjustment within Enterprise and Communities had increased by £9.452m. This adjustment replaces the cash payments made in relation to employee 
pensions with an actuarial estimate of the cost of the benefits accrued by employees during the year, with the increase in adjustment being primarily as a result 
of the reduced employer contribution rate within 24/25.

Complete 18 December 2025

Policy and Strategy Cycle 3 - 2025 25 September 2025 7 - Digital and IT Strategy 2024-
27 update as at September 2025

Can an update be provided on the progress of the Leisure and Facilities Booking System? (Councillor 
Robinson). 

Chief Officer (Finance and 
Technology)

Agreed to bring forward a report to a future committee on the implementation of the booking system. It is intended to incorporate within the DigitalNL 
Programme of Work deliverables update due to be presented to Policy & Strategy Committee in Cycle 1 in 2026.

Complete 18 December 2025

Policy and Strategy Cycle 3 - 2025 25 September 2025 10 - Complaints Handling - 
Update

When a complaint has been received, can Officers follow up with the complaint to understand the nature 
of the complaint? (Councillor Leckie).

How many staff have complained? (Councillor Leckie).

Do complainants get an evaluation form to complete? (Councillor Leckie).

Chief Officer (Strategy and 
Engagement)

Question 1 - When a complaint has been received, can Officers follow up with the complaint to understand the nature of the complaint?”  
As stated in the Complaints Handling Procedure Stage One complaints (Frontline Resolution) should be resolved as close to the point of service delivery as 
possible.  With Stage 2 Complaints (Investigation) we do state " We may need to discuss your complaint with you to understand why you remain dissatisfied 
and what outcome you are looking for". 

Question 2 - How many staff have complained?
We do not have a specific number of formal complaints from staff, this issue is being addressed through a broader lens, particularly by embedding a trauma-
informed approach to how we support staff in managing unreasonable or persistent complainant behaviour.  The development of this policy was directly 
informed by staff feedback particularly from colleagues in the Customer Services Hub, Legal and Housing, who highlighted ongoing challenges with persistent 
and unreasonable conduct from some complainants. This feedback has been instrumental in shaping the tone and content of the policy and the updated 
complaints guidance.

Question 3 - Do complainants get an evaluation form to complete?
We do not currently issue an evaluation form to complainants however we do monitor complaints response times and trends to implement lessons learned as 
part of the Complaints Handling procedure as set out in the SPSO legislative requirements.

Complete 18 December 2025

Policy and Strategy Cycle 3 - 2025 25 September 2025 11 - Review of Capital Delivery 
2024/25

In respect of Riverbank Community Hub, can you give further details of ongoing final accounts 
discussions? (Councillor Robinson)

Chief Officer (Finance and 
Technology)

I can advise that the final account is with hubSW and the Tier 1 contractor for signature. The final item to be concluded related to the payment of energy bills 
that the contractor made on behalf of the Council. This has now been resolved, and the final payment has been made.

Complete 18 December 2025

Communities Cycle 4 - 2025 27 October 2025 5 - Community Asset Transfer – 
Rural Rest – Land at Cecil 
Street, Coatbridge “Community Asset Transfer and Participation Request Annual Report for 2024-25” report from 

Communities Committee of 18 August 2025 to be sent to Councillor Brennan.  

Chief Officer (Strategy and 
Engagement)

Report sent to Councillor Brennan. Complete 18 December 2025

COMMITTEE QUESTIONS LOG CYCLE 4 2025



Communities Cycle 4 - 2025 27 October 2025 6 - Active and Creative 
Communities – Update on 
Performance Can confirmation on the methods in which information on Parent Councils are publicised be advised? 

(Councillor Smith)

Chief Officer (Community 
Operations)

Good morning Councillor Smith

At the last parent council you asked how we communicated with parent councils, particularly around Active Schools activity.  On checking, I found that 
communication was fairly ad-hoc and in response to questions coming from parent councils.  However, as Active Schools have recently started publishing a 
newsletter of activity, we have agreed that this will now be sent to all parent councils and will include links to our activity programme in primary and secondary 
schools.

Complete 18 December 2025

Wellbeing and 
Tackling Poverty 

Cycle 4 - 2025 31 October 2025 2 - Tackling Poverty Strategy 
(Action Plan Update) 2024- 25 
Local Child Poverty Action 
Report 2024 to 2025

“Can clarity be provided on the relationship between child poverty and whether one or neither of the 
parents in the household within the Bellshill locality, is employed?” (Councillor Patton). 

Chief Social Work Officer 
(Education, Families, 
Justice and Integrated 
Practice)

The current rates of Child Poverty in Bellshill wards are as follows and illustrated in the chart below: (Chart issued by email)
Bellshill – 32%
Mossend/Holytown -  28%
Thorniewood – 23%
At present, we do not have the data that would indicate what the rate is for children living in poverty in the Bellshill wards and live in a household where at least 
one parent is in work.
We do know, however, that Nationally – 7 out of 10 children live in a household were at least one parent works. 
Breaking the current data sets down to enable us to have the type of information requested, is ongoing, and we would expect to be able to produce this 
information for 2025/26, Local Child Poverty Action Report 

Complete 18 December 2025

Wellbeing and 
Tackling Poverty 

Cycle 4 - 2025 31 October 2025 2 - Tackling Poverty Strategy 
(Action Plan Update) 2024- 25 
Local Child Poverty Action 
Report 2024 to 2025

“Can a briefing note be provided to update local Ward Members on the work within the Bellshill locality?” 
(Councillor Costello).  

Chief Social Work Officer 
(Education, Families, 
Justice and Integrated 
Practice)

Briefing note issued to all Members of the Committee via email. Complete 18 December 2025

Housing Cycle 4 - 2025 05 November 2025 3 - New Supply Programme – 
Update on Progress

Can you confirm whether the BCIS cost assumptions of 3.1% is the most up to date figures used? 
(Councillor Sullivan) 

Chief Officer (Place) The current inflation uplift set for 2024/25 and beyond is 3%, however, this is reviewed annually and adjusted in line with BCIS data. Complete 18 December 2025

Housing Cycle 4 - 2025 05 November 2025 4 - New Supply Community 
Benefit Update

Can you confirm the wider community benefits follow the Meet the Buyer events? (Councillor Sullivan) Chief Officer (Place) The table below outlines the mandatory community benefits to be delivered as part of the contract. In relation to community benefits relating to the Meet the 
Buyer events, several non-mandatory benefits have been realised such as sub-contract packages awarded to local SMEs for roofing, brickwork, cladding, 
waterproofing and floor treatment works. (Table circulated by email).

Complete 18 December 2025

Adult Care and 
Social Work

Cycle 4 - 2025 11 November 2025 3 - Care Academy Update Can examples of bespoke recruitment campaigns be provided to Members of Committee? (Councillor 
Jones) 

Chief Officer (Planning, 
Performance and Quality 
Assurance)

Response being worked on and will be sent to Members of the Committee in due course. Will be included within the Committee Questions Log for Cycle 1 
2026.

Incomplete 18 December 2025

Audit and Scrutiny 
Panel 

Cycle 4 - 2025 13 November 2025 2 - Performance Reporting 
Schedule - Quarterly 
Performance Assurance Review

Can an explanation on the variance between the red indicators on latest performance reports – housing 
(Pg 17) and the narrative on Pg 18 be provided. (Councillor Hume) 

Chief Officer (Strategy and 
Engagement)

This has been added to the scrutiny work programme and a report will be submitted to the February 2026 meeting of the Audit and Scrutiny Panel to provide a 
detailed response that supports further scrutiny in line with the established approach for enquiries arising from this quarterly report. 

Complete 18 December 2025

Audit and Scrutiny 
Panel 

Cycle 4 - 2025 13 November 2025 4 - Performance in Complaints 
Handling Can the report on the “Complaints Handling – Update” from the Policy and Strategy Committee on 25 

September 2025, detailing information on SPSO Complaints, be circulated (Councillor Hume) 

Chief Officer (Strategy and 
Engagement)

Good afternoon Councillor Hume, please find attached a copy of the report that was at Policy and Strategy Committee in September 2025 which provided the 
council’s statistics in relation to the SPSO (stage 3) complaints (paragraphs 2.7 to 2.9). 
Data in this respect is also available for each local authority on the SPSO website: https://www.spso.org.uk/statistics-2024-25 

Complete 18 December 2025

Audit and Scrutiny 
Panel 

Cycle 4 - 2025 13 November 2025 6 - Internal Audit: Progress 
Report

Can detail be provided on the previous process for disposal of vehicles. (Councillor D Johnson)

Chief Officer (Audit and 
Risk)

For a short period, vehicle disposals were handled by selling directly through independent dealers on behalf of the council.  Under the new process, we are 
reverting to a widely adopted model used by local authorities, which involves auction houses. This approach provides a transparent platform where both 
individuals and businesses can bid for council vehicles. It ensures the council achieves the best possible value for its assets, with the council simply setting a 
reserve price as the minimum requirement for each sale.

Complete 18 December 2025

Audit and Scrutiny 
Panel 

Cycle 4 - 2025 13 November 2025 6 - Internal Audit: Progress 
Report

Can clarity be provided on the increasing technological complexity of vehicles, and the impact on the 
ability to service and repair these vehicles going forward.  (Councillor Robinson)

Chief Officer (Audit and 
Risk)

The evolution of transport operations and equipment details means that traditional mechanical skills alone are no longer sufficient. Modern workshop servicing 
requires advanced diagnostic tools, software updates, and specialist training to ensure compliance with manufacturer standards and to keep the fleet in a 
roadworthy condition. This can impact turnaround times and costs, as well as the need for ongoing investment in technician development and equipment.  NLC 
Workshop is focusing on:
 •Upskilling our workforce through continuous training on technologies.
 •Investing in diagnostic equipment compatible with the latest vehicle systems.

Complete 18 December 2025

Audit and Scrutiny 
Panel 

Cycle 4 - 2025 13 November 2025 7 - Accounts Commission – 
Council Exit Packages

Can the “Review of the Council’s Democratic, Committee, and Decision Making Governance 
Procedures”, agreed at Policy and Strategy Committee on 25 September 2025, be circulated. 
(Councillor McLaren and Hume) 

Chief Officer (Legal and 
Democratic)

Councillors
Further to the meeting today, the report that was agreed by Policy and Strategy is here: Document.ashx 
The timeline for the review is at pages nine and ten.  Should you have any further questions, please do not hesitate to contact me.

Complete 18 December 2025

Enterprise and Fair 
Work

Cycle 4 - 2025 14 November 2025 5 - External Funding Update Can a breakdown of the phased works and the funding streams allocated, at Strathclyde Park be 
provided? (Councillor Nolan)

Chief Officer (Place) Cllrs, further to the question raised by Cllr Nolan regarding funding for the Strathclyde Park project I would advise that funding of £16m has been secured to 
deliver the refurbishment of the Watersports centre and external improvements at Strathclyde Park.   This includes:
 
Phase 1 -External vehicular access works - this covers the creation of the new access into the car park for one way traffic system permanent improvement
Phase 2 -External pedestrian access, storage, lighting, drainage repairs and signage works
Phase 3 -Main building renovation including all fabric first works, renewable heat system and supporting PV, remodelling and extension of accommodation  
 
Additional funding is being sought for Phase 4 to create an Events space and undertake further improvements to the sailing club yard. 
 
For further details please contact Claire mennim (mennimc@northlan.gov.uk)

Complete 18 December 2025

Enterprise and Fair 
Work

Cycle 4 - 2025 14 November 2025 7 - Routes to Work Ltd - 
Performance Finance Report

Are there any opportunities to partnership work with other colleges and universities? Councillor Sullivan)Chief Social Work Officer 
(Education, Families, 
Justice and Integrated 
Practice)

Routes to Work Ltd confirmed there are currently no other universities involved though a variety of faculties at University of West of Scotland were involved.  
However, they are open to further discussion on involvement with other academic institutions.

Complete 18 December 2025

Education, Children 
and Families

Cycle 4 - 2025 18 November 2025 5 - Additional Support Needs – 
School Consultations Can confirmation on whether the Communication promoting the upcoming consultations be brought 

forward? (Councillor Carragher)  

Chief Officer (Education - 
South)

A) I can confirm that we will arrange to upload information pertinent to the consultations earlier than the proposed statutory timelines. The Service will signpost 
consultees to potential questions/answers relating to each consult, and we will send out a group call message to stakeholders in advance of the formal launch.

Complete 18 December 2025

Education, Children 
and Families

Cycle 4 - 2025 18 November 2025  8 -Annual Report of the Chief 
Social Work Officer 2024/25

Can a breakdown on sessional staff and training associated be forward to Members of Committee 
(Councillor Barclay) 

Chief Social Work Officer 
(Education, Families, 
Justice and Integrated 
Practice)

Please note detail in the following table on the current position (table included within email). 
The overall increase in numbers on that reported within the CSWO report reflects the change since the end of March 2025, mainly due to the increase in those 
who have taken up sessional employment, mainly in home support, subsequent to the summer programme (in total accounting for 40 sessional positions) 
Please note also that some sessional roles, in particular those which provide additional cover in intensive services ( out of hours social work emergency 
service) are also held by staff who have substantive roles within the service. 
In terms of training , for purely sessional workers they go through the same induction as a contracted member of staff and they should complete the same 
training and special condition requirements for the role including SSSC, PVG etc. For those sessional staff who were contracted with us first then take on the 
sessional as an additional post so they have all the normal training requirements in place already as this will have been completed in their contracted post for 
example SW, SSW.

Complete 18 December 2025



Finance and 
Resources

Cycle 4 - 2025 19 November 2025 3 - Freedom of Information (FOI) 
and Environmental Information 
(EIR) Annual Freedom Report 
Financial Year 2024-25

Can you advise if there is anything driving the small increase in the internal review requests? (Councillor 
D Johnson) 

Chief Officer (Legal and 
Democratic)

Drivers of FOI Reviews
The increase in internal review requests can be explained by a combination of factors. During 2024/25:
 •2 reviews arose because the initial response to the request was not issued within the statutory deadline.
 •11 reviews related to “Not Held” responses, where requestors disagreed with the Council’s position that the information requested was not held.
 •8 reviews concerned the extent of information provided; while information had been disclosed, the requestors sought a review as they believed additional 

information might exist.
 •24 reviews were conducted where requestors challenged the Council’s application of an exemption. These included exemptions for third-party personal data 

(13), information already publicly available (3), cost of providing information (3), prejudice to commercial interests (3), legally privileged information (1), and 
refusal to confirm or deny holding information where doing so would disclose third-party personal data (2).
It is worth noting that in some cases, a single requestor may submit multiple requests or internal review requests in a year, often related to an ongoing issue or 
concern with the Council. This can contribute to an increase in review activity.
Overall, the main drivers for internal review requests in North Lanarkshire Council are:
 •Disagreement with the application of an exemption.
 •Disagreement with the Council’s position that information is not held.

Reviews due to delayed responses are relatively uncommon; in 2024/25 only two reviews fell into this category, which reflects our historically high compliance 
with statutory deadlines.
Even where an internal review upholds the original decision, the process provides additional context and explanation to the requestor. This helps to maintain 
transparency and is reflected in the relatively low number of appeals to the Scottish Information Commissioner.
In summary, the small increase in internal review requests primarily reflects requestors challenging exemptions or “not held” responses.

Complete 18 December 2025

Finance and 
Resources

Cycle 4 - 2025 19 November 2025 5 - Land Reallocation – 
Laburnum Road, Viewpark, G71 
5AB

Can you confirm whether, following a decision of the Learning and Leisure Committee in 2012 and 
recommendation from Sports Scotland, whether a new sports pitch has been identified? (Councillor 
Robinson) 

Chief Officer (Asset and 
Procurement) Following consultation with colleagues in Housing, I can confirm that the planning approvals for Laburnum (references 19/01102/FUL, 24/00080/S42, and 

25/00566/AMD) include conditions requiring the following compensation measures to mitigate the loss of the sports pitch: 
 •£150,000 will be transferred from NLC Housing to NLC Play Services via an internal transfer, in line with standard arrangements for planning contributions. 
 •This payment must be made prior to the occupation of the first dwelling. 
 •The funds will be allocated to provide new changing facilities at the 3G sports pitch at the Sir Matt Busby Centre in Bellshill. 

Condition 2 of the attached document provides the full wording of this requirement within the planning consent. 
The accompanying planning report confirms that these compensation measures were agreed in consultation with sportscotland, who also noted that there are 
“adequate local alternative pitches within the vicinity of the site.” Please refer to Page 2, ‘Consultation Responses,’ of the attached Delegated Report. 
(Delegated report and document of conditions circulated via email).

Complete 18 December 2025

Finance and 
Resources

Cycle 4 - 2025 19 November 2025 8 - Latest Performance Results – 
Assets and Procurement

Can the percentage value of contracts to local businesses and SMEs be advised? (Councillor Williams) Chief Officer (Asset and 
Procurement)

For the reporting period 2024/25: 
 •the total value of all contracts established from the Regulated Procurements was £2.702 Billion – this includes a mix of one-off supply and multi-year 

contracts.
 •178 unique Contractors were appointed across those contract awards of which 151 (84.83%) of the unique Contractors are SME;
 •the SME’s account for around £248 Million (9.20%) of the total contract award value; and
 •75 (42.13%) of the unique Contractors are based in the North Lanarkshire Council area and they account for around £123 Million (4.55%) of the total contract 

award value.
*note that the above values were also included in the council’s Annual Procurement Report2024/25 (see page 12, section 3), as reported at Finance and 
Resources Committee in September.                                                                                                                                                                                               

Complete 18 December 2025

Finance and 
Resources

Cycle 4 - 2025 19 November 2025 23 - Land Acquisition (EXEMPT) Can confirmation that the land has received planning consent and the implications from LBIT? 
(Councillor Nolan) 

Chief Officer (Asset and 
Procurement) Answer provided to Elected Members on 26/11/2025.

Complete 18 December 2025


